
Microfinance and Microenterprise 
Programme

UNRWA’s Microfinance and Microenterprise Programme 
(MMP) aims to alleviate poverty and support economic 
development by providing working capital and investment 
financing to Palestinian microenterprises and small 
businesses, along with consumer and housing loans to low-
income households. Since 1991, MMP has systematically 
developed its existing products and added new products to 
satisfy the growing needs of its clients. MMP is currently the 
largest microfinance institution in the occupied Palestinian 
territory and has a notable record of creating employment, 
generating income and empowering refugees and other 
vulnerable groups, including women and youth.

In spite of the harsh economic conditions prevailing in 
Gaza following the prolonged closures, the MMP active 
loan portfolio averages 2,350 loans valued at $3.5 million. 

Loan Products 

The Solidarity Group Lending Product is designed to 
enable and support Palestinian women participating in the 
local market. Initial loans begin at $400 and are granted to 
groups of between three and ten women, who guarantee 
each other’s loans. Many women use these loans as 
working capital for establishing businesses, such as home 
based sewing & embroidery, food processing or animal 
raising projects. This product accounts for approximately 
26 per cent of the value of the loan portfolio. 

Small Scale Enterprise Loan Product is UNRWA’s oldest 
loan option and is aimed at creating jobs and encouraging 
the development of Palestinian production. The loans, which 
range from $3,000 to $75,000, help enterprises such as 
carpentry, metal and plastic work, sewing projects, medical 
services, food processing and construction contractors to 
modernise their production equipment and expand their 
markets. This product accounts for approximately 1 per 
cent of the value of the loan portfolio.
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The Microenterprise Loan Product provides working 
capital to small businesses that would otherwise not 
have access to bank loans or other capital to expand 
their business operations. MMP’s most popular product 
has allowed thousands to avail working capital for their 
business such as grocery and cloth stores, aluminium 
and blacksmith workshops, street vendors and agricultural 
projects. This product accounts for approximately 38 per 
cent of the value of the loan portfolio.

The Consumer Lending Product provides personal loans 
to working class and low-income families who have no 
access to alternate forms of credit. Loans are often used 
for education, medical services, or to replace or repair 
household assets. This product accounts for approximately 
27 per cent of the value of the loan portfolio.

The Housing Loan Product was established in 2006 to 
assist those without access to real estate markets and 
mortgage facilities to secure, build and develop housing 
opportunities, improve housing conditions and reduce 
overcrowding both inside and outside of the refugee 
camps. This product accounts for approximately 8 per cent 
of the value of the loan portfolio.

Training 

In addition to its extensive credit activities, MMP also runs 
customised, needs based training courses. These courses 
include bookkeeping, taxation, management and computing 
and e-commerce for a range of beneficiaries from small 
builders to large traders and trade associations. 
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