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UNRWA’s summer games 2010 in Gaza 

 

 

 

 

 

 

The Arab Partners Update is a 

periodical publication from 

UNRWA’s External Relations 

Department (ERD) in Amman. 

The Update reports on 

UNRWA’s latest key news and 

events related to the Arab 

world. It focuses on the latest 

generous contributions from 

our Arab partners and 

summarises UNRWA’s newest 

programmes and initiatives 

along with featuring the 

agency’s major needs.  The 

Update is intended for 

distribution to our donors, our 

partner NGOs, other UN 

Agencies and departments 

as well as UNRWA’s staff.  

Further information and 

papers can be obtained from 

the ERD Arab Partners’ Unit in 

Amman. 
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With the advent of the Holy Month of Ramadan, UNRWA’s 
Commissioner-General and staff wish to convey to Arab and Muslim partners best wishes for 

their prosperity and health 

 

   UNRWA News 

Gaddafi International Charity & 
Development Foundation pledges $50 
million to help UNRWA build housing in 
Gaza 

 
On 9 August 
the Gaddafi 
International 

Charity and 
Development 
Foundation 

(GICDF) and 

UNRWA signed 
two important 

agreements 

marking the 
inception of their partnership. Under the first 
agreement $50 million was pledged to rebuild 
1250 refugee homes in the Gaza Strip which 

were destroyed during the Israeli attack on Gaza 
in December 2008 – January 2009.  
 

Peter Ford, Representative of the UNRWA 
Commissioner-General, said:” This will be an 
immense help to hundreds of homeless families 
in Gaza. If the Libyans have secured an increase 

in the amounts of construction materials being 
allowed to enter Gaza, backed up by large funds 
to procure those materials, then that is a 
significant and very welcome achievement, for 

which they deserve our sincere thanks.”  
 
The second agreement aims to support poor 

refugees in Gaza on the occasion of the holy 
month of Ramadan and is worth over half a 
million dollars. Under this agreement 
approximately 110,000 of the poorest people in 

Gaza will receive hot meals which they could not 
otherwise afford. 
 
The two agreements were signed on the side of 

the GICDF by its Executive Director, Dr. Youssef 
Sawani. The Chairman of the Foundation is Eng 
Saif Al Islam Muammar Gaddafi. 

 

 
 

Commissioner General visits the 
Kingdom of Saudi Arabia  
 

On 24-26 May, UNRWA’s new Commissioner-
General Filippo 
Grandi made 

his inaugural 
visit to the 
Kingdom of 
Saudi Arabia. 

The purpose of 
the visit was 
to meet Saudi 

government 
officials and UNRWA’s partners and express 
gratitude for the Kingdom’s consistent support 
for UNRWA and to discuss the prospects of 

furthering cooperation between UNRWA and the 
Kingdom. 
 
Mr. Grandi held a series of meetings with HRH 

Prince Naif bin Abdulaziz Al Saud, Second 
Deputy Prime Minister and Minister of the 
Interior, HRH Prince Salman Bin Abdulaziz, 

Governor of Riyadh, HRH Prince Turki Bin 
Mohammad Bin Saud Al Kabir, Deputy Minister 
for Multilateral Relations, H.E. Mr. Abdulrahman 
Bin Hamad Alattiyah, Secretary General of the 

Gulf Cooperation Council, Eng. Youssef Al 
Bassam, Vice Chairman and Managing Director 
of the Saudi Fund for Development, and Dr. 

Saleh Al Wahaybi, Secretary General of World 
Assembly of Muslim Youth.    
 
In an interview with the Saudi Press Agency, the 

Commissioner-General said that "Saudi Arabia is 
a crucial partner for UNRWA, and my visit 
coincides with the assumption by the Kingdom 
of the Chairmanship of UNRWA’s Advisory 

Commission. It is the first time in sixty years of 
history of UNRWA that an Arab donor country 
takes over chairmanship of the Advisory 

Commission. I think it is an important date, and 
I came here to discuss with the Saudi 
government how we can make the best use of 
this important opportunity for the benefit of  

Palestine refugees.” 
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The Kingdom of Saudi Arabia takes over the Chairmanship of UNRWA’s Advisory 
Commission 

 
As of July 1, the Kingdom of Saudi Arabia has taken over from Egypt as Chair of UNRWA’s 
Advisory Commission. This is the first time that any Arab donor has assumed this 
responsibility.  
 
In its annual meeting which was held in Cairo on 21 and 22 June, the Commissioner 
General of UNRWA, Mr. Filippo Grandi, thanked Egypt for its period of chairmanship as 
well as welcoming the incoming Saudi chair.   
 
The Advisory Commission was established to advise and assist the Commissioner-General 
of UNRWA in the execution of its programmes. On 9 November 2005, the General 

Assembly approved an increase in the membership of the Advisory Commission to include Australia, Canada, Denmark, 
Germany, Italy, the Netherlands, Norway, Saudi Arabia, Spain, Sweden and Switzerland, on the basis that their 
contributions to the Agency had exceeded an annual average of $5 million over the previous three years. 
 
In August the Kingdom provided UNRWA with $1.2 million out of its generous pledge of $2 million for UNRWA’s regular 
budget in 2010. In 2009 the Kingdom donated $1.2 million. 

 
 
 
 
 
UNRWA Commissioner-General presides over a ceremony to mark the adoption of Beit 
Lahia School by the Khalifa Bin Zayed Al Nahyan Foundation 

On 12 May UNRWA Commissioner-General Filippo Grandi presided 

over a ceremony to mark the adoption of Beit Lahia School in Gaza 
by the Khalifa Bin Zayed Al Nehayan Foundation. Mr Grandi praised 
the Foundation for its generous support and formally named the 

school the “Khalifa Bin Zayed Al Nahayan School, Beit Lahia”. He 
said: “This ceremony sets the seal on a relationship between the 
children of Gaza, the Khalifa Bin Zayed Foundation and beyond that, 
the people of the UAE. We are deeply grateful to the Foundation and 

its Patron, Sheikh Khalifa Bin Zayed al Nahyan, President of the UAE 
and Ruler of Abu Dhabi, for this new partnership with UNRWA which 
we hope will encourage other partners to come forward and 

contribute to UNRWA’s “Adopt a school” initiative.” 

The Beit Lahia school building which hosts two schools, a boys school and a co-ed, was shelled with 

artillery and white phosphorus shells during the Israeli assault on Gaza in January 2009, while it was 
serving as a shelter for 1,800 Gazans. 
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Visits 

 
UNRWA delegation attends the launch 
of United Arab Emirates’ first annual 
report on foreign aid, "UAE Foreign Aid 
- 2009" in Abu Dhabi   
 

An UNRWA delegation 

headed by Deputy 
Commissioner-General Ms. 
Margot Ellis, attended the 
launch of the UAE's first 

annual report on foreign 
aid, "UAE Foreign Aid - 
2009" . The ceremony took 

place in Abu Dhabi on 30 
June under the patronage 
and in the presence of HH 
Sheikh Mohammed Bin 

Rashid Al Maktoum, Vice President and Prime 
Minister of the UAE and Ruler of Dubai, and of 
HH Sheikh Hamdan Bin Zayed Al Nahyan, 

Ruler’s Representative in the Western Region 
and President of UAE Office for the Coordination 
of Foreign Aid (OCFA) The launch was attended 
by representatives of the UAE government and 

local donor organizations, in addition to foreign 
government officials, ambassadors and 
representatives of international aid agencies. 
 

The report, compiled by OCFA, documents all 
the developments and humanitarian and 
charitable assistance which flows out of the UAE 

to those in need around the world. The report 
represents the first published product of OCFA 
which documents UAE foreign aid trends.  
 

UAE is one of UNRWA’s leading partners. It 
supports a wide range of housing and relief 
projects in Gaza, the West Bank, Syria and 

Lebanon. 
 

UNRWA’s Headquarters in Amman 
welcomes a delegation from the World 
Assembly of Muslim Youth ( WAMY) 
 
On 5 July, the Arab Partners’ Unit in Amman 
welcomed a delegation from the World Assembly 

of Muslim Youth 
(WAMY) The delegation 
was briefed on 
UNRWA’s efforts to 

support Palestine 
refugees in UNRWA’s 

five fields of operation. Mr. Peter Ford, the 

Representative of the Commissioner-General, 
reiterated the Agency’s gratitude to WAMY for its 
support for UNRWA’s efforts to alleviate the 
suffering of Palestine refugees and said “The 

World Assembly of Muslim Youth has shown 
genuine interest in supporting the Palestine 
refugees we serve and we look forward to 
developing our partnership for the benefit of 

Palestine refugees.”  UNRWA and WAMY have 
worked together on several emergency 
programmes to alleviate the suffering of the 

Palestine refugees in the Naher El Bared camp in 
Northern Lebanon and in East Jerusalem.  
 

UNRWA official attends the UN–OIC 
General Meeting on Cooperation in 
Istanbul 
 
UNRWA’s Representative of the Commissioner-
General, Mr. Peter Ford, attended the United 

Nations – Organisation of the Islamic Conference 
meeting on 
cooperation, which was 
held in Istanbul on 28-

29 June. The meeting 
was attended by 
various United Nations 

agencies including 
United Nations High 

Commissioner for Refugees (UNHCR), Office for 
the Coordination of Humanitarian Affairs 

(OCHA), and United Nations Development 
Programme (UNDP).    
During bilateral discussions, UNRWA and the 
OIC agreed to study jointly the possibilities of 

cooperation in the area of youth, earth 
technology and refugee housing, preservation of 
the historic character of Old Jerusalem and 

refugee camp development and infrastructure 
design.
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Donor Contributions 

 
Commissioner General visits Libya and signs three new agreements with Eng. Saif Al 
Islam Al Gaddafi  
 

On 12 and 13 August UNRWA’s Commissioner General made his second 

visit to Libya in six months, in order to sign with the Gaddaffi Foundation 
three agreements supplementing the two agreements signed on 9 
August in Amman. The new agreements provide for a mobile health 
clinic in the West Bank, and a microfinance project to support 800 

families in Gaza through small-scale projects, as well as programme 
support for Bani Suhaila School in the South of Gaza. 
 

The three agreements, worth $1.6 million, follow on the heels of the 
earlier two agreements which provide for $50 million to fund new housing in Gaza and $500,000 for 
Ramadan food. Mr Grandi said: “The new agreements will be very valuable in helping us to provide the 
children of Gaza with a decent education, in helping patients in the West Bank to be seen by doctors 

despite the problems caused by the Barrier, and in helping small brave entrepreneurs in Gaza. Eng Saif 
Al Islam Al Gaddafi and the Gaddafi Foundation are providing exemplary support. We are grateful to 
them and to the leadership and generous people of the Libyan Arab Jamahiriya who enable the 

Foundation to carry out its important work”. 

 
Islamic Development Bank contributes $6.5 million for major shelter emergency repair 
in the Gaza Strip  

 
In July, UNRWA and the Islamic Development Bank (IDB) in its capacity as Coordinator for 

the programme of the Gulf Cooperation Council for the reconstruction of Gaza signed an 
agreement under which the IDB contributes $ 6.5 million towards a Major Emergency Shelter 
Repairs and Reconstruction project in the Gaza Strip.        
 

The IDB’s generous contribution will provide 853 refugee families in Gaza Strip with safe, dignified and 
adequate standards of housing. Cash will be distributed to refugees to allow them, with UNRWA’s 
support, to repair and carry out repair works at their homes.  
 

Residential areas suffered significant damages during the bombardments of the last Israeli military 
offensive “Operation Cast Lead”. Some areas were almost entirely flattened. Over 15,000 homes 
sustained serious damage and 100,000 Palestinians were displaced.    

 

Islamic Development Bank donates $293,000 for victims of Gaza floods  
  
In late May, the Islamic Development Bank donated $293,000 towards the 
rehabilitation of refugees’ houses in Beit Lahiya in northern Gaza, which 

sustained considerable damage during the heavy rain and flooding of 
January. 
  

The project provides urgent cash assistance to 24 Gazan refugee families, 
whose shelters were damaged by the flood, in order enable them to carry 

out urgently needed repair and rehabilitation works. Additionally the agreement will cover the costs of 
reconstructing one of the three bridges that pass over the Wadi Gaza which was severely damaged by 

one of the Israeli air strikes in 2007. 
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The United Arab Emirates Red Crescent 
(UAERC) contributes more than $3 
million for construction and relief 
projects in Gaza    

 
In May, the UAERC and UNRWA signed a grant 

agreement for $1.255 million through which 
UNRWA will distribute emergency cash 
assistance to 106 refugee households located 
mainly in Northern Gaza to enable them to 

repair their shelters on a self-help basis.  
 
This generous grant was followed by a second 

agreement signed in June worth $1.3 million to 
complete the construction of 151 housing units 
in Khan Younis, the construction of which had 
commenced in 2006 but was halted because of 

the blockade imposed on Gaza in June 2007. 
Israeli authorities have granted permission to 
bring in the necessary materials to complete this 
project following a request from UN Secretary 

General Mr. Ban Ki-moon during his visit to Gaza 
in March.  The completion of the project is 
scheduled for the fall of 2010. 

 
Separately, the UAERC has generously 
dispatched two food aid convoys to the Gaza 
Strip. The first convoy which reached Gaza early 

in June was loaded with 600 tonnes of essential 

food items and was sent with the assistance of 
the UAE Embassy in Cairo and under the 
directions of H.H. Sheikh Khalifa bin Zayed Al 

Nahyan and with support from H.H. Gen. Sheikh 
Mohammed bin Zayed Al Nahyan, Crown Prince 
of Abu Dhabi and Deputy Supreme Commander 
of the UAE Armed 

Forces. H.H. Sheikh 
Hamdan bin Zayed Al 
Nahyan, Ruler's 

Representative in the 
Western Region and 
Chairman of UAE Red 
Crescent Authority 

(RCA) has also 
intervened to ensure its prompt delivery. The 
second convoy of 800 tonnes of food assistance 
arrived in the Strip with the advent of the Hold 

month of Ramadan to meet the urgent food 
requirements of the poor refugees.         
 

In August the UAERC donated $496,000 to 
support Special Hardship Cases in Gaza 
including breadwinners who are widows or 
divorcees, abandoned women, elders, orphans 

under 18 years of age, and full-time students. 
93,666 Palestinian refugees in Gaza are 
registered as special hardship cases.  

 
Mr. Filippo Grandi, UNRWA’s Commissioner-
General, said “It is comforting to know that 
UNRWA can count on one of its strongest allies 

in the Gulf. The UAERC has worked hand in hand 
with UNRWA for more than 10 years during 
which it has contributed $51 million to many of 
the Agency’s appeals and major projects.”

Kuwait donates $1.5 million to 
UNRWA’s core budget 
 
In August, the Kuwaiti Charge d’Affaires in 

Amman, Mr. Omar Suleiman Al-Qenaei, presented 
to the Representative of the Commissioner-
General, Mr. Peter Ford, a cheque for $1.5 million 
representing the annual Kuwaiti contribution to the 

Agency’s core budget. Since 2000, the Kuwaiti 
government has generously donated $51,499,888 
million to UNRWA, becoming eligible in the process 
for membership of UNRWA’s Advisory Commission. 
Preparations for Kuwaiti entry into the Advisory 

Commission are under way.    

Kuwait Red Crescent Feeds the Fasting 
During Ramadan 
 

On the occasion of the holy month of Ramadan, 

the Kuwait Red Crescent Society (KRCS), has 
pledged $70,000 to “feed the fasting” in the Gaza 
Strip upon the directive of the President of the 
KRCS, Mr. Barges Al Barges. This generous 

donation will be utilized to provide the neediest 
refugees in Gaza with hot and nutritious meals for 
Iftaar. In 2010, the Kuwait Red Crescent Society 
also donated $277,000 to allow woman-headed 
families in the Gaza Strip to rehabilitate their 

damaged shelters. 
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The Khalifa Bin Zayed 
Foundation provides 
relief to the poorest in 
Gaza, Jerusalem and the 
West Bank  
 

With the advent of the holy 

month of Ramadan, the 
Khalifa Bin Zayed Al Nahyan 
Humanitarian Foundation 
(KZHF) has funded two 

projects in Gaza and the West 
Bank to assist poor 
Palestinian refugees through 
the distribution of hot meals 

and meat.  
 
In Gaza, UNRWA will 

distribute hot meals to 
approximately 90,000 people, 
while in the West Bank, 
thanks to the generous 

donation of the KZHF, UNRWA 
will purchase fresh meat for 
12,870 vulnerable families 

who are unable to meet their 
minimum nutritional needs. 
Priority will be given to 
orphans, the elderly, and to 

those who have lost their 
homes due to Israeli military 
operations or violent attacks 
by Israeli settler groups. In 

addition, a Children’s Charity 

in Bethlehem (SOS 
Kindergarten International) 

will receive 100kg of meat 
each week of Ramadan to 
support their work with poor 

and homeless orphans. 

 
OPEC Fund for 
International 
Development makes a 
Ramadan contribution  
 
The OPEC Fund for 
International Development 
(OFID) became the first 

partner to respond to 
UNRWA’s Ramadan Appeal 
“25 ways to Help Palestine 
Refugees” by making a 

donation of US$500,000.  
  
The funds will be used for the 

school feeding and cash 
assistance programmes in the 
Gaza Strip.   
 

The OPEC 
Fund for 
International 
Development 

(OFID) is an 
inter-governmental 
development finance 

institution established in 1976 
which has shown a consistent 
interest in supporting UNRWA 
and Palestine refugees.  In 

June 2004, OFID created the 
OPEC Fund Micro Enterprises 
for Palestine (PalFund) 

scheme, with an initial 

contribution of $2.5 million. 
Administered by UNRWA, the 

PalFund microfinance scheme 
continues to support the 
Palestinian private sector by 

extending small loans to 
productive and qualified  
micro-entrepreneurs and 
artisans and thereby 

contributing to job creation 
and income growth. To date 
and through the original OFID 
contribution to the PalFund, a 

total of 7,650 microenterprise 
loans were financed in the 
West Bank and Gaza valued 

at $9,874,937. 
 

 

Saudi Arabia donates 15 
tonnes of dates to 
refugees in Lebanon for 
Ramadan 
 
On 3 August the Kingdom of 
Saudi Arabia donated 15 

tonnes of dates to UNRWA for 
Palestine refugees living in 
Lebanon. The dates were 
officially handed over at the 

Saudi Embassy in Beirut in 
the presence of HE Mr. Ali 
Awad Osseiri, Saudi 

Ambassador to Lebanon and 
Mr. Roger Davies, UNRWA’s 
Deputy Director in Lebanon. 
 

 
 
 
 

 
Islamic Solidarity Fund donates $ 30,000 for Gaza children  
 

In June, in the margins of the UN-OIC cooperation meeting in Istanbul, the Islamic 

Solidarity Fund (ISF), a subsidiary organ of the Organisation of The Islamic Conference, 
and UNRWA signed a grant agreement worth $ 30,000 to provide infant milk for children 
suffering malnutrition in the Gaza Strip. The Islamic Solidarity Fund’s generous 

contribution will cover the costs of purchasing and distributing milk to families with 
underweight and malnourished children in Gaza.  
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Stories from the Field 
 

 
 

A new school lifts hope for Palestine refugee pupils in Zarqa thanks to Dubai Cares 
 

Constructed in the 1960s, the Zarqa Preparatory and Elementary 
Boys Schools had deteriorated over time and were in urgent need 

of replacement. The safety of the students was threatened. 
Students were forced to learn in dilapidated buildings:   “The walls 
were cracking, the paint was dull and flaking, the desks were old 

and broken” said Mahmoud, one of the 10th grade students of the 
school. Rami, another student described his feelings about the old 
school as “Nothing. It’s definitely not a feeling of happiness or 
enjoyment”.   

 
The construction work on the new school building and its yard, 

which was financed by Dubai Cares, will be completed by the beginning of the new school year.  

Students are eagerly anticipating their return to learning and experiencing a variety of activities and play 
in a new, safe and adequate educational environment.  One student expressed his hope, “We’ll have new 
desks, more yards, and better computers and science labs than the old school”.  
 

UNRWA is grateful to Dubai Cares which, with the funding of Zarqa School, kindly responded to one of 
the agency’s top priorities in Jordan. The school had become a hazard for pupils learning in it. With the 
new school, students will finally be able to concentrate on their education in a new and conducive 
environment. 

 

UNRWA’s summer camp children break two world records in one week  

In July, thousands of children in Gaza romped into the 

Guinness Book of Records for the third time. Seven thousand 
children simultaneously flew kites on a beach in northern Gaza, 

more than doubling the previous record they themselves set a 
year ago. As if this weren’t enough, just one week before, no 
fewer than 7,203 children went to the destroyed airport in Gaza 

and bounced their way into the Guinness Book of World 
Records by simultaneously dribbling basket balls for five 
minutes. Those events were part of the “Summer Games” 
organised by UNRWA this year. The Games, with all the 

activities for the children, offer a break from the conflict and an 
opportunity for Gazan children to experience a real summer holidays.  

The Director of UNRWA Operations in Gaza, Mr John Ging said: “Two world records in a week is surely 
another world record in itself,” calling on children around the world to send their support to their 
counterparts in Gaza as they gear up to best their performance from last summer. 

UNRWA’s Summer Games, now in their fourth year, engage more than a quarter of a million refugee 

children across Gaza in such activities as sports, arts and crafts, theatre and drama. As the largest 
recreation programme for Gaza’s children, it is providing 1,200 summer camps for the duration of the 
Games, which ran from 12 June through 5 August.  
 
To watch a short film about UNRWA’s summer games please refer to http://www.youtube.com/watch?v=iUbw8T4J3s0 
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UNRWA’s Ramadan Appeal  
 

25 ways to help Palestine refugees   

  
From adopting a patient with a chronic illness in Lebanon to helping feed a class 
of schoolchildren in Gaza, there are many ways you can help support UNRWA 
and the Palestine refugees we serve.  
 
In the UNRWA publication ’25 ways to help Palestine refugees’, find out how you 
can help support refugees in Gaza, Jordan, Lebanon, Syria or the West Bank. 
They depend on us; we depend on you. 

 
N.B detailed information regarding each of the interventions below can 

be found on this link:  http://www.unrwa.org/etemplate.php?id=736  

 

In the Gaza Strip 

 
 

 
 

 
    In Jordan 

 
  

 
 

In Lebanon  
 

 
 

 

         In Syria 
 

 
 

 
 

In the West Bank 
 

 
 

 
 

 

 

Cash Assistance 100 abject poor families  $77,700 

Food Assistance - 99,760 impoverished refugees $311,750 

Job Creation 200 jobless refugees  $212,360 

Prosthetic Devices 500 refugee children $55,500 

School Feeding 1,250 refugee students $92,199 

Adopt a Class 40 refugee students $59,960 

Help Students with Special Needs  30,000 students $277,500 

Shelter Rehabilitation 10 refugee families $230,000 

Housing for Nahr el-Bared Refugees 250 displaced families $130,000 

Shelter Rehabilitation  10 refugee families $100,000 

Adopt a Patient  1-4 refugee patients $7,000-130,000 

Adopt a Class  40 refugee pupils $50,000 

Providing Textbooks to Refugee Pupils 66,014 students $99,000-495,000 

Adopt a Class  40 refugee pupils $18,400 

Hospitalization & Life-Saving Surgeries 500-2,000 refugees $125,000-
500,000 

Cash for Work  250 labourers $150,436 

Mobile Health Clinic 31,200 refugee patients $284,146 

Cash Assistance 100 vulnerable families $93,701 

Rehabilitation of 
Hazardous Shelters 

10-20 refugee families $35,000-190,395 
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UNRWA’s Financial Situation  

 
 
 
UNRWA’s financial difficulties have been 
mounting for over a decade, due to the growing 

refugee population, rising burdens resulting 
from crises in Gaza, the West Bank and 
Lebanon, and inflation. Donor income has failed 

to keep pace, partly because of pressure on aid 
budgets arising from world economic conditions 
in the last two years, and partly because of 
currency fluctuations. 

 
The main crisis is in funding the Agency’s basic 
programmes for education, healthcare and social 
services. These involve the operation of 689 

schools serving half a million children,  

137 health centres and social services for 
263,000 poor and handicapped refugees.  
 
Out of a requirement of $598 million in 2010 the 

year-end deficit in mid-August was estimated at 
$84 million. Unless the Agency receives 
substantial extra funds in the remaining months 

of the year it will be compelled to make cuts in 
its services so severe – closure of schools, 
training centres and health centres – that it will 
no longer be carrying out its basic mandate as 

determined by the General Assembly. 
 
So far in 2010 Arab governments have donated 
$6.6 million to UNRWA’s funding of basic 

programmes.  
 

 

 
 
 
 
 
 

 
 
 

 
 
 
 

 
 
 
 

 
 
 

         
 
 

        For more information please contact: 

 
Arab Partners Unit 
External Relations Department  

UNRWA Headquarters – Amman 
Tel:  + 962 6 580 8511  
Fax: + 962 6 580 8176  
Email: eramman@unrwa.org  


