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Kuwait has given UNRWA 15$ million of its overall pledge of $300 million to the UN to help the organisation meet 

the overwhelming humanitarian needs generated by the crisis in Syria.

Welcoming the donation, the Commissioner-General, Mr. Filippo Grandi, said: “This is one of the largest single 

donations UNRWA has received for what we are doing in Syria and surrounding countries. With this money we will 

be able to provide critical assistance, such as emergency accommodation to about 8,000 Palestinians and Syrians in 

some of our schools, and we will be able to keep more schools and health centres open. We are extremely grateful 

to the Emir, the Government and the people of Kuwait for this timely and generous helping hand.”  

Donor Contributions 

Kuwait contributes $15 million for Palestinians affected by the violence in Syria
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Mr. Peter Ford, Representative of the UNRWA Commissioner-General Mr. Filippo Grandi, UNRWA Commissioner-General



The Emirate of Abu Dhabi has donated $1.6 million to the Agency’s core programmes which are developed to assist 

and serve the Palestine refugees UNRWA is mandated to protect and serve.

Contributions like this are vital to support over 900 installations such as schools and health centres, with nearly 

30,000 staff across UNRWA’s five fields of operation. Financial support to UNRWA has not kept pace with an 

increased demand for services caused by growing numbers of registered refugees, expanding need, and deepening 

poverty. 

Abu Dhabi donates $1.6 million to UNRWA’s Core Programmes

The Kuwait Fund for Arab Economic Development acting through the Islamic Development Bank have signed an 

agreement with UNRWA worth $12 million to construct and equip seven new schools in the Gaza Strip. Earlier, an 

agreement for $ 9,550,000 was signed to construct five new schools in Gaza. The new agreement was signed in 

Amman between the Mr. Ahmed Sammour, IDB Portfolio Manager, and Mr. Peter Ford, Representative of the 

UNRWA Commissioner-General.

Commenting on this, Mr. Filippo Grandi, UNRWA Commissioner-General, stated that: “UNRWA is delighted to have 

signed this agreement to build and equip seven new schools in Gaza. Education remains the key intervention for 

the Agency in Gaza and we are extremely honoured that the Kuwait Fund has demonstrated its continued support 

and commitment to Palestine refugee children through this second agreement between UNRWA and the Kuwait 

Fund, acting through the Islamic Development Bank, one of the Agency’s most esteemed partners.” 

Established in 1961, the Kuwait Fund for Arab Economic Development assists Arab and other developing countries 

in developing their economies by providing loans, guarantees, grants, technical assistance, and contributing to 

capital stocks of international and regional development finance institutions and other development institutions.

The Kuwait Fund for Arab Economic Development through the Islamic Development

Bank signs agreement to build and equip seven schools in Gaza
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Donor Contributions 



UAE Red Crescent Authority has positively responded to UNRWA’s appeal to support conflict-affected Palestinian 

refugees caught up in the conflict in Syria. With this generous donation, UNRWA will provide food to approximately 

40,561 Palestinian refugees (over 10,000 families) and hygiene kits to an estimated 3,915 vulnerable adults and 

babies. The locations of the distribution will be in conflict-affected areas and in UNRWA facilities sheltering internal-

ly displaced Palestinian refugees.

Welcoming this contribution, Mr. Filippo Grandi, UNRWA Commissioner-General said: “We are grateful to our consist-

ent partner the UAE Red Crescent Authority for this donation. It will be of very direct benefit to Palestinian refugees 

caught up in the Syrian maelstrom. We calculate that about half of the more than half million Palestinians in Syria 

have had to move home. That is a frightening statistic”.

UAERC donates $500,000 for Palestine refugees in Syria

In March an agreement was signed between the OPEC Fund for International Development (OFID) and UNRWA for 

$25,000 towards the “Catastrophic Ailment Relief Programme” in Lebanon. This contribution will help UNRWA to 

provide vital treatment to Palestinian refugees, many of them young, who are currently suffering from chronic 

life-threatening diseases.

Mr. Peter Ford, Representative of the Commissioner General commented: “In Lebanon, one of the greatest challeng-

es for Palestine refugees is the high cost of hospital care.  On behalf of the Agency, I would like to thank OFID for this 

generous contribution which will make a make a vast difference to the lives of chronically ill refugees and their 

families.”

OFID is a longstanding partner of UNRWA, its support spanning many areas including education, job creation, food 

security, microfinance, the reconstruction of Nahr el-Bared Camp in Lebanon and health. 

OFID contributes towards life-saving medical treatment for Palestine refugees

in Lebanon
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Donor Contributions 

Fifty hearing aids were distributed to young hearing-impaired Palestine refugees at a specialised centre in Gaza thanks to 

the Royal Charity Organization of Bahrain (RCO).

The Deir Al Balah Rehabilitation Centre is one of 37 community-based rehabilitation centres supported by UNRWA in 

Gaza, West Bank, Syria, Jordan and Lebanon.

Peter Ford, Representative of UNRWA's Commissioner General, said “these hearing aids will make a tremendous 

difference to the quality of life of many hearing-impaired refugees. Struggling under the double burden of being 

refugees and having hearing-impaired children the families simply cannot afford hearing aids. UNRWA and the recipients 

are extremely grateful to His Majesty King Hamad Bin Isa Al Khalifa, His Highness Sheikh Nasser Bin Hamad Al Khalifah, 

Chairman of the Board of the RCO, and the RCO itself for their continued support in Gaza, and we look forward to continu-

ing our cooperation throughout 2013. ”

Since 2009, the Royal Charity Organisation has also supported Gazan refugees through funding the construction of a 

health centre, a school, additional classrooms and a library, as well as provision of food. 

Royal Charity Organisation of Bahrain donates 50 hearing aids to young Palestine

refugees in Gaza



On 4th February, on the same day as the Inauguration ceremony of the first phase of the ‘Saudi Project to Re-house 

Refugee Families in Rafah’, the Kingdom of Saudi Arabia’s landmark housing project in Gaza; an agreement was 

signed by UNRWA Commissioner-General, Filippo Grandi and SFD Vice Chairman and Managing Director, Yousef Al 

Bassam for a further $34 million for projects in Gaza.

This new agreement comprises three projects. The first amounting $15.6 million is for the reconstruction and 

repair of damages resulting from the November 2012 conflict in Gaza. Through this project which commenced 

at the beginning of April, over 7,000 refugee families will be able to have their war-damaged shelters rehabilitat-

ed. The second project, amounting $2.5 million is for the reconstruction of 51 shelters for the poorest 

refugee families in Gaza included under the Agency’s Social Safety Net Program. These families currently live in 

substandard and often dangerous shelters in dire need of reconstruction. Without support these families have no 

means to carry out these major repairs. The final component of this agreement, amounting $15.4 million, is for the 

third and final stage of the ‘Saudi Re-housing Project at Rafah’ and includes the construction of a further 220 

housing units for families who had their houses destroyed. This will bring the total number of housing units in this 

housing project to1,737.

More information and photographs from the inauguration of the Saudi Re-Housing Project in Gaza can be found on page 10.

The Kingdom of Saudi Arabia through the Saudi Fund for Development gives

UNRWA $34 million for construction projects in Gaza
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Donor Contributions 

In Abu Dhabi in March, the United Arab Emirates Red Crescent (UAERC) 

and UNRWA signed an agreement worth $8 million for the construc-

tion of four schools in the Gaza Strip.

This contribution will help to alleviate the effects of overcrowding in 

schools in Gaza, where most have to work on a double-shift system. 

The construction will start within a few weeks and the schools will be 

built in nine months. When ready, 1,000 pupils will be accommodated 

in each school.

Welcoming this contribution, UNRWA Commissioner-General Filippo 

Grandi said: “Once again the UAERC has demonstrated its longstand-

ing commitment to UNRWA, and to improving the lives of Palestine 

refugees in Gaza. These new schools will create a better learning 

environment for thousands of Gazan schoolchildren, and I am deeply 

grateful to the UAE Red Crescent Society.”

The UAE is a regular supporter of Palestine refugees. Over the last five 

years, the UAERC has contributed over $5 million for food aid. The 

UAERC also supports the Agency’s shelter reconstruction projects, 

having contributed funds for rebuilding in Lebanon, Gaza, and Syria.

UAE Red Crescent contributes $8 million towards construction of four schools in Gaza

H.E. Eng. Yousef Al Bassam, SFD Vice Chairman and Managing Director and Mr. Filippo Grandi, UNRWA Commissioner-General

Dr. Mohammed Ateek Al Falahi, Secretary-General of the 

UAERC and Mr. Peter Ford, Representative of the UNRWA 

Commissioner-General
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The situation in Syria remains dire and continues to deteriorate day by day. Palestine refugees remain an 

extremely vulnerable group, including those who remain in Syria and those who flee to neighbouring 

Jordan and Lebanon. 

The flight of Palestinian Refugees from Syria to Lebanon – in urgent need of assistance

Spotlight on Syria

The recent escalation of violence in Syria has forced 

over 50,000 Palestine refugees to flee from Syria to 

Lebanon. It is estimated that 89% are coming from the 

Yarmouk area of Damascus. The majority of families 

have found temporary accommodation in Saida area 

(32%), as well as Beqa’a (19%), Central Lebanon (19 %), 

Tyre (16%) and North Lebanon (14%). As the situation 

continues to deteriorate in Syria, UNRWA estimates 

that by the end of the year approximately 80,000 

Palestine refugees from Syria  will be in Lebanon, the 

majority of whom are currently residing in the 12 

camps in Lebanon.

Those who have crossed into Lebanon enter a country 

where the existing 260,000-280,000-stong Palestinian 

population  already face an array of laws restricting, 

among other things, their right to work and own 

property. The marginalized status of Palestinians in 

Lebanon exacerbates the vulnerability that Palestine 

refugees from Syria already contend with as refugees. 

As a result,  those arriving in Lebanon are highly 

dependent on the host community and UNRWA, and 

are in need of humanitarian aid in a large range of 

areas.

UNRWA’s strategic objectives are to provide 

emergency relief assistance (non-food items, 

housing and food) to these Palestine refugees from 

Syria as well as access to social services, and to 

maintain ongoing activities for all Palestine refugees 

in Lebanon including those coming from Syria. 

Currently, the most urgent needs are food and 

housing assistance as well as the provision of health, 

water and sanitation services in the Palestine refugee 

camps which are increasingly overpopulated.

To find out more about this situation and how you can help, not only Lebanon, but in Syria and Jordan, please see the UNRWA website.



all coming to pay their respects to the Kingdom of Saudi 

Arabia for their unwavering support to the Palestine 

refugees in Gaza.

Phase I of the housing project included the construction 

of 752 housing units, four schools, a health centre, a 

mosque, a community centre, a market area, and a water 

well and storage tank, along with all key infrastructure 

works required to support its population of Palestine 

refugees. For 4,499 refugees, whose homes were 

destroyed by military operations more than 8 years ago, it 

is the start of a new life in the comfort and security of a 

new home.

UNRWA Commissioner-General Filippo Grandi welcomed 

the visiting delegation from the Saudi Fund to Rafah, Gaza 

and stated that

“The Kingdom of Saudi Arabia has stood with the 

people of Gaza through very difficult times in recent 

years. It has never hesitated. The conflict last Novem-

ber caused more suffering and damage and reminded 

us of how fragile are the moments of calm enjoyed by 

Gaza. It also reminded us that the illegal blockade of 

Gaza must come to a complete end, and restrictions on 

access, fishing and agriculture be lifted, before Gaza 

can move from humanitarian assistance to what is 

really needed - long-term development. The interna-

tional community, including states in this region, 

where so many important changes are occurring, must 

re-engage itself in peace, including a better future for 

the people of Gaza. Whether in good times or bad, 

however, I am sure the people can count on the 

Kingdom of Saudi Arabia.”

The first phase of the Saudi Project for Re-Housing 

Palestine Refugee Families in Rafah, or the ‘Saudi 

Project’ as this landmark housing project is more 

commonly known by in Gaza, was inaugurated on the 

4th February 2013 at the project site in Rafah. A high 

level delegation from the Kingdom of Saudi Arabia was 

led by H.E Eng. Yousef Al Bassam, Vice Chairman and 

Managing Director of the Saudi Fund for Development.

It was a truly memorable day and a rare moment of 

optimism and celebration in the Gaza Strip as commu-

nity members gathered at the project site to welcome 

the SFD delegation to Gaza and demonstrate their 

gratitude to the Kingdom of Saudi Arabia for its 

enormous generosity.

The event was well attended by hundreds of guests, 

including UNRWA staff, representatives from UN 

agencies in Gaza, NGO representatives, local communi-

ty leaders, community members and schoolchildren, 

Special Feature:
The Saudi Project in Gaza

The Saudi Fund for Development visits Gaza to inaugurate landmark
re-housing project in Rafah 
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H.E. Eng Yousef Al Bassam and Mr. Filippo Grandi visiting one of the new houses 

during the inaugeration ceremony



The Saudi Project in Pictures

Destruction of the houses at Rafah and the 

stages of construction of the Saudi Project.
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Phase I of the Housing Project is completed 

and inaugerated by H.E. Eng Yousef Al Bassam 

and Mr. Filippo Grandi.



Voices from Rafah

UNRWA meets a beneficiary family at the Rafah Housing Project

We have clean streets. We no longer live among garbage 

and rats. I have only to take my family to the park in our 

new neighbourhood to have a good time and breathe 

fresh air". 

Little Farah, 8 years old, who suffers from a severe 

hearing disability, joined the conversation telling us how 

happy she is at her new school, "I love my new school. 

Arabic is my favorite subject. Abu Hanin explained the 

fear that haunted him for his little child while at her old 

school where she had to walk a very long distance and 

had to cross the highway to reach it. "I used to go and 

wait for her at the end of school to escort her home. Now 

I have no such fear as the school is near us".

At the end of our interview, Abu Hanin and his family 

expressed their gratitude for the generosity of the 

Kingdom of Saudi Arabia under the leadership of the 

Custodian of the Two Holy Mosques King Abdullah Bin 

Abdulaziz and for UNRWA, "UNRWA is the only organiza-

tion that stood by me since the beginning of my life" 

expressing his wish that UNRWA continues its care and 

following up on his family.     

Mr. Khaled Mohammed Hussein Zanoun, Abu Hanin, and 

his beautiful family welcomed us with big smiles and 

warmth into their home in Saudi Re-housing Project in 

Rafah. The family expressed their joy over this visit and 

were eager to tell UNRWA their remarkable story. Abu 

Hanin talked to us about life before moving to the new 

house in the Saudi neighborhood in Rafah, "I used to live 

with my wife and six daughters in the "Yebna" area in a 

shabby house that consisted of one room, a kitchen and a 

bathroom. Then UNRWA built me a house that consisted 

of two bedrooms, a kitchen, and a bathroom. Less than a 

year later, in 2003, the Israeli forces destroyed it complete-

ly and my family and I lost all our belongings". Abu Hanin 

and his family than had to move into a rented house but 

could not afford it. Abu Hanin explains, "UNRWA helped 

us with the rent providing $400 every four months. 

However, I could not afford the water and electricity bills". 

Abu Hanin and his family suffer from terrible financial 

conditions. Abu Hanin is burdened with debts and family 

expenses, "I am unemployed and sometimes I can't go 

home because I have no money to show my family. All 

Palestinian refugees in camps suffer just as I do and there 

are those who are worse than me". 

When we asked him about his new house in the Saudi 

Re-housing Project in Rafah, a project funded by a gener-

ous donation from the Saudi Fund for Development, and 

the impact it had on his and his family's life, Abu Hanin 

told us, "tears filled my eyes for days upon learning the 

news. I was so happy I can't even put it into words. I have 

waited for years to have a house of my own… an 

identity… and now it has come true because of UNRWA 

and the generosity of the Kingdom of Saudi Arabia. I feel 

like I was in hell and Allah lifted me to heaven. My family, 

my little girls and I no longer suffer from rockets. We are 

comfortable in our new house among our good 

neighbours. We have all the facilities we need. I no longer 

fear for my children to go far to reach their schools.
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UNRWA in Kuwait 

UNRWA in the Region

On 27th January a pledging conference on humanitarian assistance for Syria, hosted by the Emir of Kuwait and chaired by the 

UN Secretary-General Mr. Ban Ki-Moon, was held in Kuwait City. During this conference $1.54 billion was pledged for the crisis 

in Syria. UNRWA Commissioner-General Mr. Filippo Grandi attended this conference and on the eve of the event praised the 

initiative and urged donors not to ignore the plight of some 525,000 Palestine refugees in Syria.

“This gesture by the Emir of Kuwait is that of a noble humanitarian, who showed his concern for Palestine refugees in 2009 

with a generous donation to UNRWA’s emergency work in the Gaza Strip. “Sadly, some 525,000 Palestine refugees in Syria are 

now suffering just as badly”, he said. “They urgently need assistance.”

In the margins of the Kuwait Pledging Conference, Representative of the Commissioner General, Mr. Peter Ford, had the 

opportunity to meet two of the Agency’s esteemed Kuwait-based partners– the Kuwait Fund for Arab Economic Develop-

ment and the Arab Fund for Economic and Social Development.

From the Kuwait Fund, Mr. Ford had a meeting with the Mr. Marwan Ghanem, Arab Region Manager, where discussion 

focused upon shelter needs for Palestine refugees in the West Bank and East Jerusalem. Mr. Ford met Mr. Ahmed Othman, 

Director of the Technical Department of the Arab Fund, briefing him on the urgent reconstruction needs in Nahr el-Bared 

Camp in Lebanon as well as education needs in the West Bank and Gaza.

UNRWA in Egypt

In January, UNRWA Commissioner-General Mr. Filippo Grandi went to Cairo to meet key members of the new Egyptian 

Government. Meetings were held with the Minister of Foreign Affairs, Mohammed Amr and General Rafat Shehata, 

Director of General Intelligence, the latter whom Mr. Grandi thanked for his department’s cooperation over access into 

and from Gaza for UNRWA’s VIP visitors and staff.

Finally, during this visit Mr. Grandi also had the opportunity to meet Dr. Nabil el Arabi, Secretary-General of the Arab 

League and briefed him on the urgent needs of Palestinian refugees in Syria and those who have fled the violence to 

neighbouring countries.

Mr. Ban Ki-Moon, UN Secretary-General; Baroness Valerie Amos, UN Under 

Secretary-General for Humanitarian Affairs and Emergency Relief Coordinator; 

and Mr. Filippo Grandi

Dr. Sedeg Karim, Deputy Prime Minister of Libya with Mr. Peter Ford and Mr. 

Filippo Grandi

Mr. Filippo Grandi being interviewed at the Arab League



During his closing address at Dubai’s fourth DIHAD conference, UNRWA Commissioner General Mr. Filippo Grandi 

focused on the importance of “building effective and sustainable partnerships in humanitarian assistance and develop-

ment activities”, and drew upon the UNRWA’s regional partners in the Gulf as exemplary partners to the agency. In particu-

lar he flagged the Agency’s strategic partnership with the Saudi Fund for Development, the Islamic Development Bank 

and the UAE Red Crescent Society.’

The full address can be found on the UNRWA website.

UNRWA at DIHAD
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UNRWA in the Region

UNRWA Team with Mr. Ahmed Mazroui, Chairman of the UAERC and Dr.  Abdul Karim Bensiali, UAERC International Relations Advisor

UNRWA TeamMr. Ahmed Shabib Al Dhaheri, Director-General of the Zayed Foundation and Mr. 

Peter Ford



9

From 17th-20th February, the UNRWA Arab Partners Unit, headed by the Representative of the UNRWA Commission-

er-General Mr. Peter Ford, undertook a special trip to United Arab Emirates to call upon the Agency’s key Emirati partners. 

This included the United Arab Emirates Red Crescent Society (UAERC) where the new agreement for the construction 

of four schools in Gaza was signed.

Mr. Ford also met the Director-General Mr. Mohammed Haji Khouri of the Khalifa Bin Zayed Foundation and 

thanked him personally for their current adoption of a school in Gaza and briefed him on the urgent needs of Palestine 

refugees in and fleeing from Syria.

At the Shaikh Ahmed Foundation, Mr. Ford updated the Foundation on the progress of their project to rehabilitate 

Tulkarem Health Centre in the West Bank.

In a meeting with the Zayed Foundation, Mr. Ford led discussion on rehabilitation needs for a school in Gaza and a health 

centre in the West Bank.

Finally, UNRWA also held a meeting with the Director of Investment Mr. Fazwia Al Mubarak at the Abu Dhabi Fund for 

Economic Development where discussion focussed on the reconstruction of Nahr el-Bared Camp in Lebanon.

In April, during the UNRWA Commissioner-General visit to Dubai for the annual DIHAD conference, he had the opportuni-

ty to meet Shaikha Lubna Al Qasimi, the new UAE Minister for International Development and Cooperation. During 

this introductory meeting, UNRWA’s partnership with the Government of the UAE was discussed in more detail.

Mr. Grandi also had the opportunity to meet the Chairman of the UAERC, Mr. Ahmed Mazroui, where he thanked him 

for the recently signed agreement for the construction of four schools and discussed the UAERC-funded Housing project 

in Khan Younis in the Gaza Strip. 

UNRWA in the UAE

On 9th April, Representative of the Commissioner-General Peter Ford, met the Deputy Minister of Foreign Affairs Mr. 

Labid Abbawi at the Ministry of Foreign Affairs in Baghdad.

During this meeting, Peter Ford thanked Iraq for their support to UNRWA and took this opportunity to brief the 

Deputy Minster on the deteriorating situation of Palestinian refugees affected by the crisis in Syria.

The Foreign Minster Mr. Jebari commenting on the meeting said: “Abbawi expressed Iraq’s readiness to make efforts 

to support displaced Palestinians and UNRWA”.

UNRWA in Iraq

UNRWA in the Region

UNRWA Team with Shaikha Lubna Al Qasimi, UAE Minister for International 

Development and Cooperation and H.E. Hazza Mohammed Falah Al Qahtani

UNRWA Team with Mr. Mohammed Haji Al Khoori, Director-General of the Khalifa 

Bin Zayed Foundation


