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Syria: What happens to money donated to UNRWA?

APPEALING FOR FUNDINGIDENTIFYING NEEDS OF 
VULNERABLE REFUGEES
UNRWA conducts a needs assessment 
every six months, identifying the most 
urgent food, cash, NFI, health and 
education needs. The assessment also 
looks at displacement trends, urgent 
needs and existing gaps in coverage. 

89%

?
The Agency releases annual appeals, 
which are updated in May of every year 
according to changing needs.

DONATIONS 

UNRWA receives donations from 
governments and private donors responding 
to the latest Syria Crisis Response appeal.

STRATEGIC PRIORITIES 
Donors can specify whether their funds 
go towards a particular intervention 
(such as school services for up to 67,000 
students or provision of healthcare to 
540,000 Palestine refugees from Syria).

INTERVENTIONS 
UNRWA then allocates the donation to the requested strategic 
priority and implements, reporting back to donors through individual 
and annual reports.

of the money donated is used to ensure the 
effective delivery of emergency response 
activities.

of all donations go directly towards procuring food items, 
direct cash distribution and other emergency response 
interventions.

RESPONSE 
UNRWA distributed more than 139,749 
food parcels, 160,245 blankets and cash 
assistance to more than 340,000 
Palestine refugees in Syria in 2013. 
The agency also provided over 
500,000 health consultations and 
ensured regular classes for up to 
47,000 students.

81%
of all targeted refugees received at least one round of 
cash assistance through banks, money transfer companies
and UNRWA facilities.
 

REQNEEDS

67,000 
students will 
be in need, 
including self-
learning 
materials

EDUCATION

440,000
needing cash 
assistance for 
food and NFI

CASH HEALTH

440,000 
refugees will be 
in need of food 
assistance

FOOD

440,000
 will need NFI 
 kits

NFI/SHELTER

440,000 
will require 
improved 
access to drugs 
and health 
services, as well 
as emergency 
hospital care 
and safe child 
birth

SECTOR NEEDS AND REQUIREMENTS IN 2014

20,000
persons will 
require shelter 
assistance

NEEDS REQ NEEDS REQ NEEDS REQ NEEDS REQ

$2.2m $188.6m $5.5m $54.9m $8.8m 


