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highlights 1 - 31 October 

•	 UNRWA is seeking USD 1.8 million to provide basic winterization 
assistance to vulnerable PRS families

•	 Approximately 44,000 PRS recorded with UNRWA in Lebanon 

(12,200 families as of 10 November) 

winterization
To address the needs of PRS families during the coldest winter months, 
UNRWA is working to mobilize resources and coordinate with partners 
to provide winterization assistance for PRS who have recorded with 
UNRWA. UNRWA’s winterization assistance this year will build on last 
year’s assistance in coordination with humanitarian partners. As many 
of the PRS beneficiaries have resided in Lebanon for over a year, they 
were recipients of in-kind assistance in 2013-2014 which included non-
perishable items such as blankets, clothing and heaters. Consequently, 
in the 2014-2015 winter period, UNRWA will provide its basic package 
of cash for fuel to the PRS population in Lebanon, where resources are 
available. Winterization assistance will be given in line with UNRWA’s 
Cash Transfer Programme (CTP) which credits ATM cards that have been 
previously distributed to beneficiaries.

Through UNRWA coordination efforts and great flexibility on the part 
of partners, all PRS in the Beqaa, and over 500m countrywide, will be 
assisted by ICRC through UNRWA ATM cards. This will include fuel for 
five months at $100 per month and a one-off $50 for replacement of 
winterization goods, amounting to a total package of $550 per family. 
UNICEF is also providing $30 per child for clothing through UNRWA 
ATM cards and fuel for schools. Other organizations will be providing 
winterization assistance to PRS families and have been coordinating 
their efforts with UNRWA. UNRWA is struggling to meet the winterization 
needs of the remainder of the PRS in Lebanon and is urgently seeking 
the help of its donors to ensure adequate assistance to all beneficiaries 
during this winter period.  UNRWA needs USD 1.8 million to support 
8,650 PRS families across Lebanon who remain at risk this winter. 

protection, legal status and advice

To mark International Day of the Girl Child 2014 under the global 
theme “Empowering Adolescent Girls: Ending the Cycle of Violence”, 
UNRWA organized discussion groups for adolescent PRS and PRL girls 
and young women in seven Palestine refugee camps across Lebanon 
between 11 and 20 October 2014. 

The project was funded by the US Government, and implemented 
in partnership with ABAAD Resource Centre for Gender Equality and 
seven Palestinian women program centres. The discussion groups, 
which included a screening of the UNRWA/ABAAD documentary “Ana 
Ahlam”, highlighted the importance of empowering girls to prevent and 
eliminate gender-based violence.  The discussions brought together 
adolescent Palestine refugees in Lebanon and PRS who together 
identified the challenges and opportunities for addressing the violence 
experienced in their communities. 

More generally, from a protection perspective, the restrictions imposed 
by the Lebanese government in early May 2014 continue to result in the 
denial of entry to the majority of PRS fleeing Syria for safety in Lebanon, 
including many seeking unification with close family members already 
in Lebanon. Even PRS transiting through Lebanon to a third country or 
entering for embassy appointments in Beirut often face obstacles and 
long delays at the border.

General Security Office (GSO)  announced on 25 September  that 
PRS with expired visas should approach GSO centres in their area of 
residence to regularize their visas free of charge for one time only.
UNRWA is closely monitoring the implementation of the circular 
including the time required for PRS to obtain the three month visa 
and the implications on the ability of PRS to complete civil registration 
procedures, including birth registrations. Furthermore, UNRWA is 
actively engaging in dialogue with the GSO to clarify future implications 
on the status of PRS in the country after the three month visa expires. 

humanitarian assistance

UNRWA is the lead coordinating agency and main provider of 
humanitarian assistance to PRS. The Agency actively coordinates with 
donors and partners (NGOs and UN agencies) regarding PRS issues. 
UNRWA has been providing assistance to PRS through its Cash Transfer 
Programme, which has credited ATM cards with cash for food, housing 
and winterization assistance, since October 2013. 

Since February 2014, cash assistance for PRS has been distributed on a 
monthly basis. In October, 41,600 beneficiaries were credited (totaling 
USD 1.22 million for food and USD 1.12 million for housing). 
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In July 2014, UNRWA conducted a vulnerability needs assessment 
and head count to transition from status-based to vulnerability-
based assistance. The majority of PRS remain eligible for UNRWA 
cash assistance and will continue to be eligible to receive monthly 
assistance allocated on the basis of USD 30 per person for food 
and USD 100 per family for housing, pending availability of funds. 
All PRS continue to have access to UNRWA’s core programmes. 
Unaccompanied and separated minors (fewer than 150 as of August 
2014) receive assistance in hard cash, rather than via an ATM card, 
following an assessment by UNRWA’s protection team. 

In August, UNRWA and the World Food Programme (WFP) signed an 
agreement for WFP to fund 50 per cent of UNRWA’s monthly food 
crediting. The agreement came into effect for the August, September 
and October food crediting. UNRWA has been working closely with 
its partner bank and headquarters to fully automate the crediting 
process, and further streamline crediting.

education
The number of PRS students enrolled in UNRWA schools for scholastic 
year 2014-2015 is around 6,600 students in 60 UNRWA schools in 
Lebanon. Through the generous donations of the EU and UNICEF, the 
distribution of Back to School Kits was completed during October 
2014. UNRWA has merged classes in six of fourteen schools in which 
many PRS students who have been attending special afternoon 
classes have joined their PRL classmates in regular morning classes. 
UNRWA has undertaken the recruitment of additional PRS teachers 
to continue to support the increased number of students and to 
provide supplementary services for these students. 

environmental health
The continued presence of PRS in Palestine refugee camps throughout 
Lebanon exerts additional pressure on the water supply sources and 
networks, sewerage and drainage systems, as well as operations 
related to the camps’ solid waste management. In response, UNRWA 
is upgrading the infrastructure systems in the camps through the 
provision of additional water sources including the drilling of new 
boreholes, rehabilitating and upgrading the existing water wells, 
and connecting additional shelters that primarily host PRS families 
to water supply distribution systems. 

During October 2014, various interventions took place in camps to 
enable camps infrastructure and on-going activities to cope with the 
increasing demand on camps utilities. These covered rehabilitation 
of sewer network in Burj Barajneh camp in addition to improvements 
and rehabilitation works for the water supply systems as in Ein El 
Helweh, Rashidieh and Beddawi camps. 

UNRWA faced technical difficulties with some of its compactor trucks 
during this period and as a result, additional interventions were 
carried out to enable disposal of refuse from the camps of Naher 
el Bared and Beddawi. Environmental health promotion activities 
were carried out by environmental health promoters in all camps 
including distribution of hygiene kits.

health
UNRWA, in partnership with UNICEF, provided Polio vaccination 
doses to children (age 1-day to 5 years old) at UNRWA health 
clinics, kindergartens and door to door from 15 to 21 October. 

UNRWA is a United Nations agency established by the General Assembly in 1949 and is mandated to provide assistance and protection to a population of some 5 million 
registered Palestine refugees. Its mission is to help Palestine refugees in Jordan, Lebanon, Syria, West Bank and the Gaza Strip to achieve their full potential in human 
development, pending a just solution to their plight. UNRWA’s services encompass education, health care, relief and social services, camp infrastructure and improvement, 
microfinance and emergency assistance. UNRWA is funded almost entirely by voluntary contributions.
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Administration of a second round of vaccines is planned in November. 

Thanks to generous contributions from donors, UNRWA is covering 
the cost of primary health care services for PRS including medical 
consultations and free medications through its 27 health centres 
located throughout the country. The health program is also covering the 
costs of secondary, and contributing towards, tertiary hospitalization 
for emergency and life-threatening conditions. Additionally, UNRWA 
provides financial support for Emergency Room Services at Palestine Red 
Crescent Society hospitals and partially covers these services at UNRWA 
contracted hospitals. Since April 2013, UNRWA has also supported PRS 
patients suffering from critical health conditions through services 
provided by the Catastrophic Ailment Relief Program (CARE) which 
provides financial support to patients with costly medical procedures.  

funding 2013-2014
The total appeal for the period January - December 2013 was USD 65 
million for an estimated 80,000 PRS in Lebanon. UNRWA revised its 
appeal as part of the mid-term review process. The revised appeal for 
the period of Jan-Dec  2014 is USD 70.2 million for an estimated 55,000 
PRS by the end of 2014. To date, a total of USD 99.8 million has been 
received to cover PRS needs for 2013 and 2014 in all sectors. While 
some components of the emergency response are adequately funded, 
additional funding for key areas, including winterization is still needed. 
UNRWA is currently developing its submission to the Lebanon Crisis 
Response Plan to support humanitarian efforts in 2015-2016. 

DONORS FUNDED

European Union (total): $24,152,859

United States of America $20,100,000
Germany (Ministry for Development) $15,344,085
UK Department for International Development (DFID) $12,424,798
UNICEF $4,196,572
Kuwait $3,500,000
Japan $3,500,000
France $2,652,520
OCHA (total): $2,500,000

Ireland $2,389,385
Italy $1,955,671
Australia $1,909,400
World Food Program (WFP) $1,927,889
Norway $1,164,431
Swiss Agency for Development and Cooperation (SDC) $826,118
Qatar Red Crescent Society (QRCS) $250,000
American Friends of UNRWA $106,000
Iceland $50,000 
Hungary $42,691 
Asfari Foundation $32,154 
Les amis du Liban a Monaco $9,959 

  ERF $1,000,000

Contributions 2013 - 2014

  EC $12,250,904
  IfS $10,577,825
  ECHO $1,324,130

  CERF $1,500,000

Table: Total Contributions Received by UNRWA for PRS 2013 - 2014


