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highlights  
•There are approximately 42,500 PRS recorded with UNRWA in 
Lebanon (11,500 families).
•Due to a shortfall in funding, UNRWA is forced to suspend the cash 
for housing assistance to Palestinian Refugees from Syria (PRS) as of 
July 2015. 
•This is particularly concerning as PRS in Lebanon are at the same 
time becoming increasingly vulnerable, with UNRWA cash assistance 
representing the main source of income for over 95 per cent of them.
•UNRWA Lebanon’s Syria Appeal for 2015 is USD 63.5 million to cover 
basic humanitarian needs for PRS affected by the on-going crisis. 
Urgent needs remain in the areas of food and housing assistance, 
and emergency health.

humanitarian assistance

UNRWA remains the lead coordinating agency and primary provider 
of aid to PRS in Lebanon. Since February 2014, the agency has been 
providing PRS with cash assistance for food and housing. However, due 
to shortfalls in funding for PRS assistance, UNRWA is forced to reduce 
its cash for housing assistance for PRS (USD 100/family) as of July 2015.
This comes at a time when PRS in Lebanon are becoming increasingly 
vulnerable, with UNRWA cash assistance representing the main source 
of income for over 95 per cent of PRS in Lebanon according to UNRWA 
post-distribution monitoring surveys.

UNRWA is highly concerned that this reduction of cash assistance to 
PRS families will exacerbate their vulnerability and increase the risk of 
eviction, the withdrawal of children from schools, pressure to seek high-
risk employment as well as exposing them to other protection concerns. 
The lack of financial resources and reduced ability to maintain legal 
status in Lebanon mean that there is an increased likelihood that PRS 
either return to unsafe conditions in Syria or risk accessing dangerous 
smuggling routes across the Mediterranean.

In May 2015, 42,932 PRS were credited through UNRWA ATM cards, 
totalling USD 1.2 million in cash-for-food assistance. 11,682 PRS families 
received cash-for-housing assistance, totalling USD 1.2 million. In June, 
41,017 PRS individuals were credited; totalling USD 1.1 million in cash-
for-food assistance and 10,902 families received a total of USD 1.1 
million in cash-for-housing assistance. 

Cash assistance for the months of May and June was supported through 
the generous contributions of WFP, USA, DFID, and the Government of 
Germany through KFW.

protection, legal status and advice

Since May 2014, entry into Lebanon has been greatly restricted by the 
Lebanese authorities. Current observations one year on indicate that 
this trend continues. In order for PRS to enter Lebanon from Syria they 
must now be in possession of an officially validated ticket and visa for 
travel to a third country, or have a confirmed embassy appointment in 
Lebanon. PRS who have all the required documentation are generally 
granted a 24-hour transit visa by the Lebanese authorities. 

For PRS in Lebanon, the task of validating their legal status is hampered 
by local authorities. An internal, unpublished and unofficial memo 
(issued June 27) stated that the authorities were allowing PRS to renew 
their visas, but implementation has been inconsistent throughout the 
country. The cost of the visa renewal is USD 200 per person which is 
prohibitively high for many PRS families. Furthermore, many of those 
without regular status in Lebanon are issued with ‘departure orders’ to 
leave Lebanon by a certain date. Whilst these orders are not actively 
enforced, detention is a risk. Consequently many PRS say that they fear 
deportation and feel their freedom of movement is limited by these 
potential risks.

Those without legal status are also facing many difficulties obtaining 
relevant civil status documentation for birth, marriage, divorce and 
death. The long-term implications of this are not yet known, but without 
resolution we could see the emergence of a new undocumented 
population with associated protection risks. 

education

PRS continue to receive their education from 61 UNRWA schools across 
Lebanon. In June, 5,813 (2,809 males; 3004 female) students were 
registered as regularly attending class. This figure is lower than the 
6,527 PRS students registered at the beginning of the scholastic year. 
Records show 20% of leavers returned to Syria, while 43% went abroad. 
The remaining 37% left for unknown reasons. 

unrwa response and services
to palestine refugees from syria (PRS) in lebanon

bimonthly briefing
1 may - 30 june 2015 | issue  44



PRS and PRL students sat their final exams in June. A total of 148 PRS 
in 9th grade and 18 in 12th grade sat for the official government 
exams. 

In an effort to promote environmental and physical health at 
schools, health tutors funded by the EU have been rotating between 
schools throughout the scholastic year. During May health tutors 
regularly visited UNRWA schools to conduct awareness sessions 
with around 5,000 PRS students on personal hygiene, nutrition and 
specific awareness sessions on food safety. Health Open Days were 
organized in 11 schools which aimed to improve children’s and 
parent’s understanding of what makes a healthy diet. The children 
sang songs and played games related to health and were given a 
food safety box containing components of a healthy meal.

The EU supported the creation of the psychosocial intervention 
framework; Psychosocial Open Days took place in 31 schools in all 
5 areas, targeting both PRS and PRL children. The objective was 
to bridge the gap between parents, students and schools while 
increasing student’s and parent’s motivation towards academic 
success, as well as improving communities understanding of 
psychosocial activities. These activities took place between May 27th 
and June 17th successfully targeted 19,630 PRL and PRS students 
aged 6-18 and their parents. The health tutors and this activity have 
generously been supported by the EU.

On Sunday, 17th May, as a part of the psychosocial intervention 
framework, around 500 PRL and PRS students participated in the 
Vivicittá Marathon in Tyre. It was a “Run for Equality” funded by 
the Italian Cooperation and UISP to bring PRS, PRL and Lebanese 
children together in the spirit of sportsmanship to play and build 
bridges between their communities.   

In the month of May, UNICEF funded 140 PRS teachers who were 
selected to participate in a three-semester course to obtain a 
teaching diploma from the Lebanese International University. 

environmental health
As temperatures remain high in the summer months, UNRWA has 
continued its important work to prevent further deterioration 
of the environmental health conditions across the 12 Palestine 
refugee camps in Lebanon. Increased amounts of waste caused by 
overpopulated camps poses an increased risk of disease outbreaks, 
in particular at this time of the year. In addition to the increased 
waste, the presence of PRS continues to put considerable strain on 
camp infrastructure, namely water lines and sewage. 

In response, UNRWA continues to work on upgrading water, 
sanitation and solid waste collection and disposal infrastructure. 
UNRWA has maintained the employment of 36 sanitation labourers 
to respond to the increased demand. Furthermore, in all camps 
general rodent control and insecticide campaigns were carried 
out. Nine water pumps in addition to another nine in purchasing 
process, as well as two generators and 17 sanitation vehicles (three 
compactors, 10 dumpsters, two bobcats and two pickups) to help 
improve environmental health conditions in the camps.

UNRWA is a United Nations agency established by the General Assembly in 1949 and is mandated to provide assistance and protection to a population of some 5 million 
registered Palestine refugees. Its mission is to help Palestine refugees in Jordan, Lebanon, Syria, West Bank and the Gaza Strip to achieve their full potential in human 
development, pending a just solution to their plight. UNRWA’s services encompass education, health care, relief and social services, camp infrastructure and improvement, 
microfinance and emergency assistance. UNRWA is funded almost entirely by voluntary contributions.

united nations relief and works agency
for palestine refugees in the near east

www.unrwa.org

Contact: r.akel@unrwa.org

health
UNRWA provides cost-free primary health care services to all PRS 
in Lebanon through the generous contributions of several donors. 
Services include medical consultations and free medications which 
are made available at all 27 health centres in the Lebanon Field. 

UNRWA provides financial support for Emergency Room Services 
at Palestine Red Crescent Society hospitals and partially covers 
these services at UNRWA contracted hospitals. UNRWA further 
supports those suffering from critical health conditions through the 
Catastrophic Ailment Relief Program (CARE) which provides financial 
support to patients requiring costly medical procedures. There were a 
total of 21,591 visits by PRS to UNRWA health centres in May (including 
repeat visits) and 274 patients were admitted for secondary care. 
Another 11 patients were admitted for tertiary care for emergency 
and life-threatening conditions. In June, there were 21,387 PRS visits 
(including repeat visits). 248 PRS sought secondary care and 15 sought 
tertiary care.
 

funding 2014-2015

The 2015 UNRWA Lebanon appeal, in line with the Lebanon Crisis 
Response Plan for the Syria crisis outlines the need for USD 63.5 million 
to meet the minimum needs of up to 45,000 Palestine refugees from 
Syria in Lebanon suffering profound hardship as a result of the on-
going crisis in Syria. This builds on UNRWA’s Syria response efforts, 
which have been on-going since the beginning of the crisis to cover 

Table: Total contributions received and carried forward in 2014-2015


