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Profoundly unjust policies are the core reason causing the destruction of the 

lives and livelihoods of the innocent civilian population in the Gaza Strip. 

This in turn is undermining the security of the civilian population in Israel.  

 

In fact, imprisoned as they have been for almost two years, the collective 

punishment of the civilian population of Gaza continues to hurt the innocent 

and help the extremists. We must also be clear, that there is no realistic 

chance of changing the current dynamic, until the truth and justice are 

restored to their rightful and preeminent place in policy and operational 

decision making.  

 

While all is not yet lost, hope lies principally in three elements; first and 

foremost in the Palestinians themselves, they continue to draw on their 

deeply civilized nature and values to stoically resist succumbing to become a 

reflection of their uncivilized and unjust environment. Secondly, the 

outstanding staff of UNRWA and the other UN and humanitarian 

organizations working on the ground in Gaza, who are making such a 

positive difference inspite of the often overwhelming challenges. Thirdly, 

hope emanates from the visits of the many international political and civil 

society figures who have come to Gaza in search of the truth to inform their 

own decision making and that of others.  Seeing is of course believing and 

every visitor that I have met in Gaza has been struck by the scale of the 

disconnect between the unfounded rhetoric and the realty in every aspect of 

daily life there. For example, visitors are immediately struck not only by the 



scale of the destruction and the humanitarian plight of the population arising 

from the December/January conflict, but also by the fact that in the name of 

the laudable ambition to destroy the infrastructure of terror, it is the 

infrastructure of peace, education, the economy and the civilian housing that 

was in fact destroyed, while the tunnels on the southern border remain 

largely in tact. In essence they depart with a first hand impression of the 

obvious illegality, inhumanity and counter productivity of the current 

situation. 

 

The key to begin reversing the current destructive and violent dynamic is, as 

it has always been, access, for people and supplies. 

 

With the exception of certain basic food commodities, all medicine and a 

limited catalogue of other vital supplies needed to prevent a public health 

crisis, everything else is banned from import through the legitimate crossing 

points. 

 

Listing some of the many items banned gives a sense of the irrationality of 

the policy,   

 

light bulbs, candles, matches, books, musical instruments, crayons, clothing, 

shoes, mattresses, sheets, blankets, all banned. Pasta, yes that’s allowed in 

now, thanks to the interventions of Senator Kerry, but tea, coffee, chocolate, 

nuts are among the food items still banned. The ban on Shampoo was lifted, 

but any two in one Shampoo with conditioner is still barred, simply because 

there is no mention of conditioner on the approved list.   

 



Except for UNRWA, no petrol or diesel has been allowed into Gaza since 

November 2008, which means that all of the non UN cars in Gaza are 

fuelled through the tunnels. The power plant receives only 70% of its weekly 

fuel requirements and only 50% of the cooking gas needed is allowed in.  

 

Almost four months since the outpouring of empathy and billions in 

generosity pledged at Sharm El Sheikh no construction materials at all are 

allowed into Gaza. Not one pane of glass, not a single bag of cement nothing 

of the essential supplies needed for reconstruction. The scale of the 

humanitarian need and the urgency for reconstruction is best conveyed in 

some of the key statistics. 

 

• 52,400 houses damaged or destroyed, affecting 250,000 people 

• 800 industrial properties damaged or destroyed 

• Key buildings, the PLC, Ministry of Foreign Affairs, Ministry of 

Finance, President’s compound, all destroyed 

• 10 schools destroyed, 204 damaged 

• 14 Mosques destroyed, 39 Mosques, 2 churches and the British 

Commonwealth cemetery damaged 

 

The list is long and the need urgent but a total ban on building supplies 

remains in force. 

 

For UNRWA operations, other than reconstruction, access for supplies has 

improved significantly, almost everything needed for our daily operations is 

now allowed into Gaza. The most noteworthy exception is the refusal to 



allow UNRWA to import armored vehicles, nine of which have been denied 

access since February. The shortage of armored vehicles in Gaza undermines 

staff security and severely curtails the mobility of international staff in the 

conduct of installation inspections and other integrity checks that are so 

important for donor confidence.  

 

In terms of UNRWA programs in Gaza there is much to update, however, as 

the time for this presentation is brief, I will mention just a few highlights.  

 

In education, we have now halted the academic decline and are embarked on 

the road to recovery, with remedial classes, curriculum enrichment 

materials, supervised evening homework sessions and a summer learning 

program for those that fail. In addition, I am pleased to report the expansion 

of our educational initiatives to also focus on recovery of values and good 

behavior. Most notable among these initiatives is the development of a 

dedicated Human Rights Curriculum, which is being piloted for all grades in 

all schools, teaching the children not just their rights, but equally, their 

responsibilities that go with upholding those rights. We are also making 

measurable progress in eliminating violence from our schools, through a 

“Respect and discipline” initiative. I must also mention our Summer Games 

program which will commence at the end of next week.  

 

In the Health program, reform initiatives are yielding measurable 

improvement in efficiency, for example the antibiotic prescription rates have 

fallen on average by 20% bringing them into line with WHO global norms. 

 



In the Relief and Social Services program, reform of the Special Hardship 

Cases into a Social Safety Net program based on improved targeting and 

tailored interventions is on course for complete transformation by the end of 

this year.  

 

The Emergency program which performed so well during the crisis earlier 

this year, has undertaken a comprehensive lessons learned exercise which is 

due for completion by the end of this month. 

 

I cannot thank my staff enough and our HQ colleagues for their support, it 

seems to me that the greater the challenge faced by UNRWA, the greater the 

response from all quarters of the agency to assist to relieve the suffering of 

the refugees.   

 

Finally to conclude where I began 

 

My plea is that those making decisions which have impact on the lives of 

ordinary Palestinians visit Gaza to witness first hand the caliber and plight of 

those affected by their decisions.  We need policies grounded in reality, we 

need international law as the benchmark for all action and more urgent than 

ever before, we need the crossings reopened. 

 

 

 


