
Letter dated 22 June 2011 from the Chairman of the Advisory Commission of the 
United Nations Relief and Works Agency for Palestine Refugees in the Near East 
addressed to the Commissioner-General of the Agency  
 

1. At its Regular Session held at the Dead Sea on 22 June 2011the Advisory 
Commission of the United Nations Relief and Works Agency for Palestine 
Refugees in the Near East (UNRWA) considered your draft Annual Report on 
UNRWA’s activities and operations, covering the period from 1 January 2010 to 
31 December 2010, to be submitted to the General Assembly (GA) at its 
forthcoming 66th Session. 

 
2. The Commission commends UNRWA for its efforts to continue delivering its 

programs and services to Palestine refugees in its fields of operation and 
underscores the vital role of UNRWA in contributing to regional stability until a 
just solution is reached, in accordance with relevant UN resolutions (GA 
resolution 194 (III) and 302 (IV)). 

 
3. The Commission is gravely concerned about the loss of life in 2010. The 

restrictions on access, notably in the Gaza Strip and the West Bank, along with 
periods of violence affect disproportionately the refugees leading to even greater 
demand for UNRWA’s services. The Commission urges that access be permitted 
for all goods necessary for the Agency to carry out its humanitarian and human 
development activities. The Advisory Commission expresses deep concern 
regarding attacks and threats against UNRWA staff and facilities by all parties. 

 
4. The Commission notes with deep concern that the separation barrier, closures, 

curfews and other restrictions on movement imposed by the Israeli authorities, in 
the West Bank, and Gaza Strip have led to further hardship for the affected 
population. These restrictions, including those with respect to East Jerusalem, 
continue to hinder economic development, specifically access to sources of 
employment and essential goods and services, as well as the ability of UNRWA to 
carry out its mandated tasks. The Commission calls for the removal of all Israeli 
restrictions regarding the movement of UNRWA staff and goods as per the 
November 2005 Agreement on Movement and Access concluded between the 
Government of Israel and the Palestinian Authority and the 1967 Comay-
Michelmore agreement between UNRWA and the Government of Israel.  

 
5. The Commission calls on all parties to fully respect UN resolutions and 

international law, including international humanitarian law. 
 

6. The Commission remains concerned about the lack of Agency access to, and 
information on, its staff detained by relevant authorities.  
 

7. The Commission welcomes progress on the issue of Palestine refugees’ right to 
work in Lebanon, being a positive first step in helping refugees in Lebanon 



expand their opportunities and improve their living conditions without prejudice 
to other rights they enjoy as refugees. 

 
8. The Commission re-states its view that the enduring hardships of Palestine 

refugees underscore the critical role of UNRWA. The Commission remains 
concerned, as it has stated in previous years, with the long term structural 
underfunding of the Agency, which has had an impact on service delivery. The 
Commission acknowledges and greatly appreciates the long-term support of 
major donors for UNRWA operations.  It urges the international donor 
community as a whole to mobilize resources needed, particularly for the Agency's 
General Fund, to secure proper service delivery. At the same time, the 
Commission recognizes the efforts being made to incorporate greater efficiencies 
in programming and to broaden the donor base. The Commission encourages 
UNRWA to intensify these efforts. 

 
9. UNRWA’s Emergency Appeal for the occupied Palestinian territory in 2010 for 

US$ 323 million received US$ 162.5 million or around 50 percent, representing 
less than needed. The Commission is concerned about the sharp decline in 
funding between 2009 and 2010, and calls on donors to redouble their efforts in 
this area. 

 
10. The Commission notes the urgent need for full support for the rebuilding of Nahr 

El-Bared camp and for relief assistance to those displaced following its 
destruction in 2007. The Commission urges its members and others to support the 
UNRWA’s appeal for the reconstruction of the camp and the support of displaced 
refugees living in neighboring communities and to honor the pledges made in the 
Vienna Conference in 2008. 

 
11. The Commission emphasizes its on-going support for sustaining the momentum 

of change within UNRWA with the aim of improving its effectiveness in 
delivering services to refugees in cooperation with host countries. The 
Commission urge UNRWA for further consultations with it’s stakeholder  in 
preparing the Sustaining Change plan the reforms of UNRWA’s programmatic 
activities that are at the core of the plan.  The Commission also welcomes the 
Medium-Term Strategy for 2010-15, the introduction of Field and Headquarters 
Implementation Plans and reforms of UNRWA’s programmatic activities.  

 
12. The Commission highly commends the support by host countries and host 

authority and donors to UNRWA's work and activities. 
 

Ambassador Fahed Abd Al-Muhsen Al-Zeid 
Chairperson of the Advisory Commission 
 


