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This photograph of a Palestinian youth speaking at the “Engaging Youth” conference appeared on the font page of Al Quds 
newspaper, 20 March 2012: A young Palestinian female holds up her three different travel documents during her speech 
during the conference on: “Engaging Youth: Palestine refugees in a Changing Middle East”, organized by UNRWA in 
Brussels. 

 

 



 

Highlights 
 

A two-day international conference on "Engaging Youth: Palestine Refugees in a 

Changing Middle East" convened by the United Nations Relief and Works Agency for 

Palestine Refugees in the Near East (UNRWA), concluded today in Brussels with UNRWA 

Commissioner-General, Filippo Grandi, unveiling ten "Youth Commitments" on 

behalf of the UN Agency.  

 

Through these 10 commitments,  UNRWA will strengthen its support to, and better 

engage Palestine refugee youth, with a sharper youth focus in the ongoing Agency 

reforms of its education and health programmes. The commitments also include 

enhanced vocational training and micro-finance opportunities, fundraising for 

scholarships, expanding its successful skills programme for young refugees first 

piloted in Syria, advocacy on rights of special concern to youth. 

  

The Commissioner-General also committed to greater cooperation with international 

and UN youth initiatives and promised that UNRWA would work with Palestine youth in 

creating mechanisms to consult and communicate with Palestine refugee youth 

region-wide on the planning and implementation of UNRWA activities in which they have a 

stake.  

  

In closing, Grandi stressed the importance of listening to refugee youth and responding to 

their concerns. 

  

"These ten commitments," he said, "are quite concrete. They are also urgent, and 

cannot wait. Work begins tomorrow, the first day of spring. Indeed, this will be 

UNRWA's year of refugee youth and it will go from spring to spring." 

 

 

 

The meeting was also addressed by a number of key world leaders. It was opened by the 

EU High Representative Catherine Ashton, Palestinian Authority Foreign Minister Riyad al 

Malki, who spoke on behalf of President Abbas, the Foreign Ministers of Belgium, Didier 

Reynders, and Jordan, Nasser Joudeh, and the Secretary-General of the League of Arab 

States, Nabil al-Araby. Robert Serry, the UN Special Coordinator for the Middle East 

Peace Process, delivered a message on behalf of UN Secretary-General Ban Ki-moon. 

 

In her opening remarks to the 2-day conference, Ashton stressed the importance 

of youth: 

  

“We are gathered here because we have recognised the potential of the youth of Palestine. 

Against all the odds, they continue to learn, to work, to dream and aspire to a better 

future…It's been absolutely crucial and if I might I would also particularly put the emphasis 

on the role of young women… Young people have been in the front line of change, they've 

been courageous in having their voices heard and they continue to speak out. As the young 

people who have joined us today, they want freedom, they want opportunities, they want 

jobs, they want education, they want a future, they want a country.” 

 



The EU High Representative paid tribute to the role of UNRWA, saying it was not a 

coincidence that the EU was its biggest and most loyal donor, providing over €1.3 billion in 

support of UNRWA’s work in the last 11 years: 

  

“We believe that UNRWA is essential to the development and well-being of all the 

Palestine refugees and we believe that it needs strong support, financial support 

from all the parties that are able to do that and I would make that message very 

clear to everyone that is present here that I see your participation today also as a 

recognition of the need to continue and offer financial support to UNRWA into the 

future.” 

 

Echoing Ashton’s call, Nabil El-Araby, Secretary-General of the League of Arab States, 

urged the international community to pay attention to the rapidly-shifting reality of 

Palestine refugees by investing in youth. 

 
Jordan’s Foreign Minister Nasser Judeh stressed Jordan's commitment to supporting UNRWA, to 

enable it to continue providing services to the Palestinian refugees said that Jordan rejects any 

reduction in any services provided by the UNRWA for Palestinian refugees. 
 

The Foreign Minister of the Palestinian National Authority, Riad Al Malki, said that the issue 

of Palestinian refugees assisted by the UNRWA agency "is not a humanitarian one but a 

political one.” 

 

Filippo Grandi, Commissioner-General of UNRWA, said, “There is no doubt that we are 

at a critical juncture. The intersection of forces -- political uprisings, conflict, the rise of 

social media, the unprecedented numbers of young people, economic uncertainty -- have all 

created volatility, and at the same time, great potential.” 

 

In a statement the conference, UN Secretary General Ban Ki-moon said, "I am pleased 

to see this conference taking place, supported by the presence of so many stakeholders. 

Especially at a time of upheaval in the Middle East, Palestinian refugees will be encouraged 

to know of your steadfast commitment to ensuring their well-being….Through UNRWA, 

the generosity of donors has empowered countless refugees to seize and create 

opportunities for a better life.” 

 

European Parliament President Martin Schulz and Palestinian Authority Prime Minister 

Salam Fayyad were guest speakers at the closing session.   

 

Martin Schulz said that, “It is my firm belief that young people, whether in the 

Middle East, in the European Union or in any other part of the world, constitute the 

real wealth of nations.” He added, “In my view, there is no such thing as young 

Palestinians, young Arabs, or young Europeans. Here are only young men and women, all 

free and equal, who want to exercise their universal rights, whether these are civil and 

political or economic and social rights; who want to make their voices heard; who want to 

build a future for themselves; who want a job; who want to start a family; who want, quite 

simply, to live and be happy. 

 

Fayyad said that ‘It is an obligation that the entire political system of Palestine 

should really feel for all its citizens, not only youth, but everybody”. 

 

TWITTER 

 

10 Commitments as tweeted by UNRWA Spokesman Chris Gunness: 



 

1) make schools accountable/engender critical thinking  

2) health/life style improvements 

3) vocational training, though our impact on econ circs of pal refs is limited 

4) micro finance unrwa's most empowering programme together with private sector 

partnerships assisting new youth loans 

5) scholarships - only a plan at this stage but we can be a channel for scholarships so 

refugees know unrwa is a conduit 

6) skills - developed through prog's like unrwa's engaging youth in Syria - "soft skills" 

preparing for job markets 

7) rights - even more rights based approach while unrwa must remain neutral - public & 

private rights advocacy for youth 

8) partnerships - link up more with many stakeholders beyond host and donor governments 

9) participation - young refugee involvement in unrwa's work. Unrwa will create a youth 

focal point - more than process. 

10) communication - greater unrwa transparency using better technology reaching out to 

young people 

 

Excerpts of live tweets by: 

 

Mohammed Nassar 

https://twitter.com/#!/nassarmohammed 

 

Grandi: Palestine refugees experience many obstacles compared to other refugees in the 

world 

 

Fayyad: I think that the quest for an independent state will serve the issue of refugees  
 
Fayyad: Arab spring should not stop, but should continue to the Palestinian refugee camps 

as well 

 
Fayyad: People's Committees in the Palestinian camps did a wonderful job and we are 

cooperating with them... 
 

Fayyad: There is a sense of revolution, anger and frustration among young people, which 

led to the Arab spring..   

 

Lulu from Lebanon: “For the millionth time, we stress that we live in this land temporarily…” 

 
Ahmed's speech to the Palestinian refugees from Lebanon: We came to the conference with 

five different travel documents and the occupation is the reason   

 
Young refugee from the Yarmouk camp gains the audience’s compassion: “I want a home 

before the flour.”   

 
Palestinian refugees from Jordan: There is a camp in Jordan that is not recognized and has 

many difficulties…it is called the Gaza camp.   
 

 

Excerpts of live tweets by: 

 

Abir Kopty 



https://twitter.com/#!/AbirKopty 

 

grandi "everyone has been challenged. Pal ref youth made us look the truth in the eye. We 

in UNRWA want to rise to this ocasion. 

 

Filippo Grandi Pal ref youth want justice and peace and r disappointed with political actors 

closing remarks by Filippo Grandi UNRWA general commissioner.  

 

Lulu: we are guests in the countries, so no need to marginalize us, we don't want 

alternative homeland, just rights.  

 

Barghouti: The issue for Palestinians is not food but rights.  

 

Now the great Louiza Morgantini is talking: refugees speak about freedom, that they cant 

move from camps!  

 

Duncan says middle east experiencing "youthquake"  

 
 
 

 

UNRWA and UN news 
 

Press Release: UNRWA Unveils 'Ten Youth Commitments' 

  

20 March 2012 

Brussels, Belgium 

  

A two-day international conference on "Engaging Youth: Palestine Refugees in a 

Changing Middle East" convened by the United Nations Relief and Works Agency for 

Palestine Refugees in the Near East (UNRWA), concluded today in Brussels with UNRWA 

Commissioner-General, Filippo Grandi, unveiling ten "Youth Commitments" on 

behalf of the UN Agency.  

  

The meeting was addressed by a number of key world leaders. It was opened by the EU 

High Representative Catherine Ashton, Palestinian Authority Foreign Minister Riyad al 

Malki, who spoke on behalf of President Abbas, the Foreign Ministers of Belgium, Didier 

Reynders, and Jordan, Nasser Joudeh, and the Secretary-General of the League of Arab 

States, Nabil al-Araby. Robert Serry, the UN Special Coordinator for the Middle East 

Peace Process, delivered a message on behalf of UN Secretary-General Ban Ki-moon. 

  

The meeting was also attended by over 400 other participants and stakeholders, including 

24 Palestine refugee youth from Lebanon, Jordan, Syria, and the occupied Palestinian 

territory, as well as two young Palestinian bloggers. 

  

Following closing remarks by the President of the European Parliament, Martin Schulz, 

and Palestinian Authority Prime Minister Salam Fayyad, the UNRWA Commissioner-General 

announced ten concrete commitments through which UNRWA will strengthen its 

support to, and better engage Palestine refugee youth, with a sharper youth focus 

in the ongoing Agency reforms of its education and health programmes. 

  



These commitments also included enhanced vocational training and micro-finance 

opportunities, fundraising for scholarships, expanding its successful skills 

programme for young refugees first piloted in Syria, advocacy on rights of special 

concern to youth. 

  

The Commissioner-General also committed to greater cooperation with international 

and UN youth initiatives, and - responding to strong demands from the group of young 

refugees and other stakeholders - he promised that UNRWA would work with them in 

creating mechanisms to consult and communicate with Palestine refugee youth 

region-wide on the planning and implementation of UNRWA activities in which they have a 

stake.  

  

In closing, Grandi stressed the importance of listening to refugee youth and responding to 

their concerns. 

  

"These ten commitments," he said, "are quite concrete. They are also urgent, and 

cannot wait. Work begins tomorrow, the first day of spring. Indeed, this will be 

UNRWA's year of refugee youth and it will go from spring to spring." 

http://www.unrwa.org/ 

 

 

UN News Centre: UN agency outlines steps to boost support to young Palestinian 

refugees. The United Nations agency assisting Palestinian refugees today unveiled 10 

commitments through which it will strengthen support to and better engage young 

refugees, as it wrapped up a two-day conference held in Brussels.  “These 10 

commitments are quite concrete. They are also urgent and cannot wait,” said 

Filippo Grandi, the Commissioner-General of the UN Relief and Works Agency for Palestine 

Refugees in the Near East (UNRWA). The commitments include enhanced vocational 

training and micro-finance opportunities, fundraising for scholarships, expanding 

a successful skills programme for young refugees first piloted in Syria, and 

advocacy on issues of special concern to youth. The Commissioner-General also 

committed to greater consultation between UNRWA and Palestinian refugee youth in the 

region on the planning and implementation of activities that affect them. 

http://www.un.org/apps/news/story.asp?NewsID=41591&Cr=Palestin&Cr1 

 

ENPI: UNRWA conference: Ashton pays tribute to young people in the front line of 

change. Young people have been in the front line of change in the Arab world, EU foreign 

policy chief has told a conference in Brussels on Engaging youth – Palestine Refugees in 

the changing Middle East.  

http://enpi-info.eu/mainmed.php?id=28392&id_type=1&lang_id=450 

 

Maan: Ashton: Palestinian youth aspire to better future.  EU foreign policy chief 

Catherine Ashton on Monday paid tribute to the potential of young Palestinians at a 

conference on Palestinian refugees in Brussels. "We are gathered here because we 

have recognized the potential of the youth of Palestine. Against all the odds, they 

continue to learn, to work, to dream and aspire to a better future," Ashton said at a 

two-day conference organized by UNRWA. UNRWA chief Filippo Grandi also spoke of the 

potential of refugee youth but warned that regional changes amplified the stress caused by 

Israel's continued occupation. "There is no doubt that we are at a critical juncture. 

The intersection of forces -- political uprisings, conflict, the rise of social media, 

the unprecedented numbers of young people, economic uncertainty -- have all 

created volatility, and at the same time, great potential.” 

http://www.maannews.net/eng/ViewDetails.aspx?ID=469453 



 

Bernama (Malaysia): UNRWA Outlines Commitments to Strengthen Support to Young 

Palestine Refugees. 

http://www.bernama.com/bernama/v6/newsworld.php?id=653702 

 

Human Rights Education Association: UNRWA outlines steps to boost support to young 

Palestinian refugees.  

http://www.hrea.org/index.php?base_id=2&language_id=1&headline_id=15092 

 

KUNA (Kuwait): Palestinian Youth Yearn for Homeland 

http://www.kuna.net.kw/ArticleDetails.aspx?id=2228561&language=en 

 

Palestine News Network: Speech by Ashton on Palestine Refugees in a Changing 

Middle East 

http://english.pnn.ps/index.php/nonviolence/1128-speech-by-ashton-on-palestine-

refugees-in-the-changing-middle-east 

 

Ma’an: The European Commission and the Arab League call for supporting the work 

of UNRWA 

http://www.maannews.net/arb/ViewDetails.aspx?ID=469504 

 

El Mogaz: UNRWA Conference in Brussels highlights the problems of refugees 

http://www.elmogaz.com/node/19495 

 
Raya Press: UNRWA conference in Brussels. International figures looking for ways 

to activate the role of young Palestinian refugees 

http://www.rayapress.com/?page=details&newsid=12749&cat=16 
 

Al Akhbar: The right of Return of Palestinian refugees and state-building ... In 

Brussels.  

http://www.al-akhbar.com/node/45954 

 

Sama News: Brussels: the UNRWA conference to support the role of Palestinian 

youth during those major changes in the middle east is ended today 

 http://www.samanews.com/index.php?act=Show&id=122178 

 

Arabiyeh: General information on the Conference 

http://www.al-arabeya.net/index.asp?f=3541408309 

 

 

 

SPEECHES and Press Releases: 

 

Europa: Speech by High Representative Catherine Ashton at the high-level 

conference Engaging youth—Palestine Refugees in the changing 

Middle East 

http://www.consilium.europa.eu/uedocs/cms_Data/docs/pressdata/EN/foraff/129054.pdf 

 

UNRIC: Secretary-General's Message to UNRWA Stakeholders Conference, Brussels 

http://www.unric.org/en/latest-un-buzz/27425-secretary-generals-message-to-unrwa-

stakeholders-conference-brussels 

 



Europa: Speech at the closing session of the UNRWA Conference on 'Engaging 

Youth' by President of the European Parliament Martin Schulz 

http://www.europarl.europa.eu/the-

president/en/press/press_release_speeches/speeches/sp-2012/sp-2012-march/speeches-

2012-march-2.html 

 

Audiovisual coverage can also be found at: 

http://ec.europa.eu/avservices/ebs/schedule.cfm 

 

News videos of the conference: 

http://tvnewsroom.consilium.europa.eu/event/eu-palestinian-authority/eu-hr-ashton-at-

the-unrwa-stakeholder-conference-keynote-extracts/ 

 

UNRWA Press Release (19 March):  EU and Arab League demand support for UNRWA’s 

work engaging Palestine refugee youth in the Middle East 

http://www.unrwa.org/etemplate.php?id=1305 

 

UNRWA Press Release (20 March): UNRWA Unveils 'Ten Youth Commitments' 

http://www.unrwa.org/etemplate.php?id=1305 

 

 

 

BACK TO TOP 

 
 

 
 


