
QUERIES 

 

Q1: Kindly note that I have filled the online registration form few months ago. Does that mean 

that we are considered an approved UNRWA supplier? 

 

A1: NO. You have to fill the application (Annex A) including all the requirements requested 

under paragraph 5.1 on the cover letter. Then send all these requirements in a separate envelop 

as instructed in paragraph 5.2 & 5.3 and paragraph 6 on the same cover letter.  

 

Q2: Your request for an open system limits our ability to bid for this tender as we have closed 

systems only and we are the number one diagnostic company in the world.  

 

A2: Kindly be informed that the chemistry analyzers needed at UNRWA are of open system to 

allow the use of all kinds of reagents and consumable supplies which are already inventory 

items. Not having open system analyzers renders the supplier offers not acceptable and 

therefore, all queries below raised are not valid. 

 

Q3: Water consumption <2L: is not a specification that can be met especially that you are 

requesting an instrument that does automatic and continuous washing of the Cuvettes. 

 

A3: See A2 

 

Q4: 39 permanent washable glass Cuvettes: This specification limits our ability to bid for this 

tender for the following reasons:  

ο Only one company has an instrument with permanent glass Cuvettes.  

ο The requested number is too specific.  

 

A4: See A2 

 

Q5: Limiting the reagent bottle size to either 50 ml or 5 ml containers also limits our ability to 

bid for this tender.  

A5:  See A2 

 

Q6: for dental chair you mentioned that it should be European origin. We have a very good 

manufacturer, who is an US company, but represented all over the world. Another company for 

X-ray unit is located in Luxembourg, but manufactures in Argentina? It is not allowed to quote 

another origin? 

 

A6: Reference is made to UNRWA’s ITB 03RFQ000214 and specifically to Annex C. It is sated, by 

oversight, under items 6 (Dental Chairs) and 7 Dental X-ray units) that they should be “European 

Made”. Kindly, note that all equipment can be from any origin. As such, please disregard the 

statement of “European Made”. 

 

 

 


