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Highlights in this issue...    

Welcome to the sixth edition of Al-Shuraka, a publication issued periodically by  UNRWA’s External  Relations & 

Communications Department in Amman to keep our many regional partners informed of developments.   

UNRWA NEWS  

IDB signs agreements for Palestine refugees in West Bank and Gaza 
 

 

The Islamic Development Bank (IDB) which administers the Al Aqsa Fund and acts as the coordi-
nator for the Programme of the Gulf Cooperation Council for the Reconstruction of Gaza has 
signed two major agreements with UNRWA.  

In March 2009, the GCC earmarked $1.6 billion of funds to reconstruct the  Gaza Strip following the 
devastating events of Operation Cast Lead which Israel launched on Gaza from 27 December 2008 
until 17 January 2009 The Al Aqsa Fund has managed funds in support of relief and development 
in aid of the Palestinian people since its inception in 2000 and has assisted in sectors including 
agriculture, health, education, infrastructure, trade development, job creation and social welfare.  

The Al Aqsa Fund 
(through  the IDB) has 
contributed $ 4.9 mil-
lion for two essential   
projects in education 
in the Jerusalem area: 
the construction of a 
new school and sup-
port for of a vocational 
training centre.  

A generous contribution of $3.1 million will fund a new 
school in Shu’fat refugee camp in Jerusalem, which will 
take the place of the present dilapidated school. Spa-

cious classrooms and specialised rooms will provide an 
environment more conducive to learning. The new school 
will accommodate 2,445 students and provide jobs for 
more than 100 teachers. 

$1.7 million will support UNRWA’s Kalandia Training 
Centre on the outskirts of Jerusalem . The Centre will 
provide training in 12 trades to 320 trainees mostly from 
families classed as absolute and abject poor. The dona-
tion will also be used to obtain new modern equipment 
and upgrade other courses.  

Unemployment remains a major problem in the occupied 
Palestinian territories, particularly among youth and it is  

Al Aqsa Fund supports education & training for refugees in Jerusalem  
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hoped that as well as equipping young refugees with much-
needed skills, the centre will also strengthen links with em-
ployers in the area. The Centre will enhance the employ-
ment opportunities of graduates through market-driven 
training programmes. 

Both these initiatives will address two of the most pressing 
problems in the oPt: unemployment and education. Solving 
these issues remains the key to securing a better future for 
Palestinian refugees. 

GCC through the IDB signs  agreement to aid refugees in Gaza Strip 

The GCC (through the IDB) has also signed an agreement worth $6.1 million for emergency 
shelter repair and reconstruction in Gaza. A delegation from the IDB led by Mr El Mansour 
Feten, Director, Trust Fund Department visited Jordan in January of this year to sign the 
agreement with Mr. Peter Ford, Representative of the Commissioner General of UNRWA.  

This agreement follows an earlier similar agreement worth $6.5 million for the repair of 852 
houses.  

The project will repair 373 refugee houses in Gaza damaged by Israeli attacks. Operation 
Cast Lead reduced many of Gaza’s houses to rubble and left others unsafe and inadequate. 
Many families were forced to endure living in shelters with gaping holes in the walls, and other 
forms of damage that left them vulnerable and exposed to the elements. 

Through this project some 2000 beneficiaries will see their quality of life and living conditions greatly improved. How-
ever, many others in the Gaza Strip are awaiting this kind of assistance.  

Welcoming the agreement, UNRWA Commissioner General Mr. Filippo Grandi said: “The two housing agreements rep-
resent the first fruits of a vitally important new strategic partnership  which has been opened between UNRWA and the 
GCC Gaza Reconstruction Committee acting through the IDB. The agreements will improve the living conditions of 
thousands of Palestinians. They and UNRWA are very grateful to the GCC and the IDB”.  

The latest agreement illustrates the fruitful, strategic partnership that has developed between UNRWA and the IDB and 
brings to almost $18 million the contributions which the IDB will be making to UNRWA.  

Kuwait has been invited by the General Assembly of the 
United Nations to join the Advisory Commission of 
UNRWA. The invitation was delivered to H.E. Dr Hamad 
Al Duaij, Ambassador of Kuwait to Jordan, by Mr Peter 
Ford, Representative of the Commissioner-General of 
UNRWA. 

Kuwait becomes the second Arab donor country to join 
the Advisory Commission after current Chair, Saudi Ara-
bia. The invitation to Kuwait followed the donation by the 
Amir of Kuwait, H.H. Sheikh Sabah Al Ahmed Al Sabah, 
of $34 million to UNRWA in 2009 in response to the 
Gaza emergency. 

Welcoming Kuwait’s membership, the Commissioner-
General of UNRWA, Mr Filippo Grandi, said: “I am de-
lighted to see Kuwait become the second Arab donor 
member of our Advisory Commission, and would hope to 
see more Arab countries join. Kuwait has been a consis-
tent supporter of UNRWA for many years, and through 
the Amir’s very generous contribution, in addition to a 
recent increase in its annual contribution to $2 million it 
has qualified itself as a major donor. We look forward to 
working with Kuwait to provide humanitarian support to 
Palestine refugees and thus to enhance regional stabil-
ity.” 

Kuwait joins UNRWA’s Advisory Commission  

H.E. Mr. Fahed Al Zeid, Ambassador of the Kingdom of Saudi Arabia to Jordan and 
Chairman of the UNRWA Advisory Committee, attended the meeting of Host Authori-
ties held in Aleppo, Syria from 16th to 18th March. The 3-day meeting entitled  
‘UNRWA Sustaining Change Plan’ was sponsored by the Swiss Development Corpo-
ration and discussed issues raised by the Host Authorities as well as the Agency’s 
financial situation and budgetary issues.   
 
 

Saudi Arabia attends UNRWA Host Authority Meeting in Aleppo 
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Donor spotlight : The Saudi Fund for Development 

In a new feature, in each edition of Al-Shuraka, we will be carrying an interview 

and profile with one of UNRWA’s valued donors. Through the interviews we hope to highlight some of our donors’ 

key priorities, gain an insight into why they have chosen to work with UNRWA and get their expert opinion and 

analysis on the main aid issues of the moment.  

In this edition, we have an interview with H.E. Engineer Yousef Al Bassam, Deputy Chairman and Managing Direc-

tor of the Saudi Fund for Development.  For the interview, please turn to page 10. 

On 31 January, UNRWA Representative of the Commissioner General, 
Mr. Peter Ford met the new Ambassador of Kuwait in Jordan, H.E. Dr. 
Hamad Al Duaij. During the meeting Mr. Ford outlined the Agency’s chal-
lenging financial situation , especially with regards to the needs of Nahr 
el-Bared camp in Northern Lebanon and the situation in Gaza.  The Am-
bassador expressed Kuwait’s goodwill to continue cooperation with UN-
RWA. 

Kuwait has been a committed supporter of Palestine refugees under UN-
RWA’s care, giving to both the Agency’s regular and emergency ap-
peals.  UNRWA is grateful to the Government of Kuwait for its generous 
support.  

UNRWA Representative of the Commissioner General meets new Kuwait 

Ambassador in Jordan  

First families return to their new houses in Nahr el Bared Camp 

On 19 April 2011, UNRWA handed over newly reconstructed homes to the first 
group of families in the first of eight packages of Nahr el-Bared camp. More fami-
lies will return in several groups over the coming weeks. Completion of this first 
block (N2) marks the beginning of what the Agency expects to be a continuous, 
phased return of the displaced families from NBC throughout 2011. 
 
Currently, reconstruction works are underway in both Packages 1 and 2 out of 
the eight packages of NBC. In addition, three of the six school complexes con-
tained within the UNRWA compound will be completed, equipped and ready for 
use by the beginning of the 2011-2012 scholastic year. 

Lack of funding, however, remains the major constraint to the reconstruction of 
the camp. As of April 2011, only 40 per cent of the funding needed for NBC re-
construction has been met and the Agency still requires around US$ 207m in 
order to fully fund the remaining packages and three more school complexes. 

 
Saudi Arabia, through the Saudi Fund for Development has pledged $25million towards the NBC project, while the 
OPEC Fund for Development (OFID) has pledged $5million.  

Turkey has donated $250,000 to support relief and recovery activities for Nahr el-Bared displaced refugees. Turkey’s 
contribution, which comes at a crucial time, means that displaced families will have access to decent temporary 
housing, food security, and education and health services through early 2011. 

Turkey contributes $250,000 for Nahr el-Bared Relief and recovery  
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Bahrain to build health clinic and library in Gaza 
Important progress has been made on two important Bahraini-funded projects in Gaza: a health clinic and a school 
library. A Bahrain delegation led by Dr Mustafa El Sayed, Secretary General of the Royal Charity Organisation 
(RCO), met Mr Peter Ford, Representative of the UNRWA Commissioner-General in Jordan to finalise arrangements 
for payment of the first installment due in respect of the two projects. 

UNRWA was in attendance at the eighth Dubai International 
Humanitarian Aid & Development Conference (DIHAD) a 3-day 
event which attracts prominent specialists and executives in the 
field of relief to share ideas and experiences and contribute to 
solutions for affected communities. 
 
The conference began on Monday 28 March under the patron-
age of H.H Sheikh Mohammed bin Rashid al Maktoum, and 
supported by Mohammed Bin Rashid Al Maktoum Humanitarian 
and Charity Est., the UN, the UAE Red Crescent Society and 
the OIC. This year the theme of the conference was modern 
technology and its impact on humanitarian operations and de-
velopment. UNRWA Commissioner General, Mr. Filippo Grandi 
delivered a well-received speech citing examples of technology 
affecting the lives of refugees such as improved medical treatments. He also cited the example of two girls at an 
Agency school in Gaza who invented an electronic walking stick for the blind which gauges obstacles.  

Mr. Grandi stressed that technology is essential in helping organisations such as UNRWA to serve their beneficiaries 
more effectively; it also helps to promote a sense of identity and dignity among a dispersed population, such as the 
Palestinian refugees. As an example, UNRWA will soon be linking its own electronic refugee registration system to a 
more ambitious project: the preservation of some 18 million refugee documents spanning the last 62 years, repre-
senting “a priceless record of their origins, history and identity.” He said technology also played an important role in 
providing education and creating new opportunities for young people – “a key demand of the young in the region”. 

Mr. Grandi concluded by calling on the international community to match the technological advancement under dis-
cussion at the conference with comparable political progress with regard to the Palestinians. 

Opening the event, UN Messenger of Peace and Chairperson of the International Humanitarian City, HRH Princess 
Haya Bint Al Hussein, wife of HH Sheikh Mohammed Bin Rashid Al Maktoum, took a tour around the exhibition, in 
which institutions, charities, government bodies and NGOs were advertising their work. Visiting UNRWA’s stand, she 
expressed her admiration for the Agency's role in enabling human development for Palestine refugees in the Middle 
East. 

UNRWA Commissioner General makes keynote speech at DIHAD 2011 

 Thanks to this donation, UNRWA can continue to meet 
the basic needs of the refugees while they await the re-
turn to the camp. 

UNRWA launched the Nahr el-Bared Relief and Recov-
ery Appeal to support the 27,000 refugees displaced by 
the conflict that took place in Nahr el-Bared in 2007, while 
reconstruction of the camp takes place.  

The destruction of the camp and the subsequent dis-
placement of the residents of the camp and its adjacent 
areas, created a humanitarian crisis still being felt nearly 
four years on. 
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Qatar Red Crescent provides vital physiotherapy equipment at Sabra 

Health Clinic, Gaza  

Thanks to a generous donation of $159,000 from the Qatar Red Crescent 
Society, UNRWA has  procured urgently needed physiotherapy equipment for 
Palestine refugees in Gaza, serving more than 2,400 vulnerable refugees in 
need of physiotherapy treatment.  

The Sabra Health Centre was established in October 2008 in a newly-
renovated, four-story facility in the Sabra Area of Gaza City. As the second 
largest health centre in Gaza City, the Sabra Health Centre serves nearly 70 
per cent of the refugee population (60,000 beneficiaries) in the Sabra, Zeitun, 
southern Shija’iya and Tal El Hawa neighbourhoods.  

Patients at the Sabra Health Centre typically suffer from conditions such as 
paralysis, neurological disorders, and muscle/skeletal trauma. As a result of the equipment purchased with the Qatar 
Red Crescent’s contribution, patients can now benefit from the physiotherapy treatments required to increase their 
physical mobility and functionality and alleviate chronic pain from injuries, dramatically improving their quality of life.  

Gaza’s health care system is coming under increasing strain, due to chronic shortages of consumables, fuel and 
electricity, outdated staff skills, and a lack of spare parts and equipment. Access to specialist medical services only 
available outside Gaza also continues to be constrained.  

On 20 February 
UNRWA and Is-
lamic Relief inau-
gurated Askar 
Community Basic 
School for Boys in 
Askar Camp in 
Nablus, West 
Bank. The school 
was funded by 
Islamic Relief for 
$1.150 million.  

The inauguration ceremony was attended by the head of 
Islamic Relief – West Bank Palestine, the Palestinian 
Prime Minister, Dr Salam Fayyad and the then Director 
of UNRWA operations in the West Bank, Barbara Shen-

stone, as well as number of senior UNRWA staff, repre-
sentatives of the local community and school students. 

Ms. Shenstone thanked Islamic Relief for its continuous 
and generous support to UNRWA, particularly its com-
mitment to furthering the education of young Palestini-
ans. She said: “Improving the education of Palestine 
refugees is essential for the improvement of their living 
conditions in general.” 

The school premises provide a healthy and sustainable 
school education environment for 550 students.  

Its construction helps UNRWA to run recreational and 
curriculum supportive activities, since the new school 
includes 18 classrooms, a computer room, a science 
laboratory, a library, a vocational education room, a 
teachers’ room and a playground.  

UNRWA and Islamic Relief inaugurate new school in Askar  

In the wake of the devastating Israeli attack on Gaza between December 2008 
and January 2009, the RCO and UNRWA signed in April 2009 an agreement 
worth $5.385 million providing for reconstruction of a health centre in Khan 
Younis refugee camp, a library at Al Fakhoura School in Jabalia camp, and a 
new school in Jabalia camp. 

Implementation of the projects has been delayed by the Israeli blockade of 
Gaza. Approval has recently been received for the first two projects to go ahead 
and approval for the new school is expected shortly. The current projects are 
expected to be completed within one year.  
 
Peter Ford warmly thanked His Majesty Sheikh Hamad Bin Isa Al Khalifa and the RCO for all the help which Bahrain is 
providing to Palestinian refugees. 

Issue 6 | January—April 2011 
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DONOR CONTRIBUTIONS 

Kuwait and Turkey have raised their 
annual contributions to the Agency 
for 2011. The Government of Ku-
wait, which has been a longstand-
ing supporter of UNRWA, has 
raised its annual pledge to $2 mil-
lion, which represents a $500,000 
increase on its previous contribution 
level. Kuwait has donated $1.5 mil-
lion annually since 1991 for UN-
RWA’s core budget which supports 
the Agency’s interventions in edu-

cation, health care, and relief and social services to more 
than 4.7million registered refugees. 

At the 2011 UNRWA Pledging Conference, Turkey gen-
erously announced that it would also be raising its annual 
contribution, which will double from $500,000 to 
$1million. Turkey has steadily increased its contributions 
to UNRWA’s General Fund over the past decade. 

Speaking in New York, Ms. Margot Ellis, Deputy Com-
missioner-General of UNRWA, said that despite limited 
improvements in the political context and operational ac-
cess, last year had been extremely challenging financially 
and operationally. The funding shortage almost forced 
the Agency to cut services for three months. However, 
Member States’ generosity meant that a crisis was 
averted. Nevertheless, the Agency’s financial situation 
remains precarious. 

Kuwait and Turkey Raise Annual Contribution to UNRWA 

On 6 April, a delegation led by Nigerian Ambassador to Jordan, H.E. Mr. Abdullahi 
Gwary and accompanied by UNRWA staff visited Zarqa Camp, north east of Amman 
to see some of the pressing needs in the camp and visit some UNRWA success sto-
ries. During the visit, the Ambassador saw a health centre, a women’s centre and 
Zarqa School where students performed a puppet show and dance routine for the 
visitors. 

The Ambassador also visited a shelter in dire need of rehabilitation. Exposed to the 
elements, unsafe and at risk of collapse, there are many shelters in camps such as 
Zarqa in urgent need of repair. 

The eye-opening visit allowed the Ambassador and his staff to see first hand the conditions in the camp and to learn 
more about UNRWA’s programmes and services.   

Nigerian Ambassador to Jordan visits UNRWA Camp in Zarqa 

The Government of the Emirate of Abu Dhabi has generously donated $800,000 towards 
UNRWA’s General Fund.  This is in addition to $1 million pledged by the Government of the 
UAE.  

The UAE has steadily increased its contribution to UNRWA over the last decade. In addition 
to contributing to  UNRWA’s core activities in support of Palestine refugees, the UAE has 
also contributed to UNRWA’s emergency appeals for Lebanon and the occupied Palestinian territory.   

Emirate of Abu Dhabi generously donates to UNRWA core programme 

The Director of UNRWA Operations in Gaza, John Ging, and Barbara Shen-
stone, Director of UNRWA Operations in the West Bank, have left the Agency. 
John Ging has taken up a senior position in the United Nations Office for the 
Coordination of Humanitarian Affairs in New York and Ms Shenstone is to return 
to her native Canada. Mr Ging has served UNRWA for nearly five years, Ms 
Shenstone for nearly four. 

 Making the announcement to UNRWA staff, Commissioner-General Filippo 
Grandi said: “Barbara and John have made exceptional contributions to UNRWA’s work under the most difficult 
circumstances.” 

UNRWA bids farewell to Directors of Operations in Gaza and West Bank 
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The Governments of Bahrain, Oman and Indone-
sia have provided UNRWA with their annual con-
tributions towards UNRWA’s General Fund for 
2011.  

The Bahrain, Omani and Indonesian contribu-
tions of $50,000, $25,000 and $20,000 respectively will be used to fund UNRWA’s core programmes in health, edu-
cation and relief and social services to the 4.7 million Palestine refugees under the Agency's care in Jordan, Leba-
non, oPt and Syria.  

UNRWA is funded almost entirely by voluntary contribution and therefore relies on the generosity of states and re-
gional governments, foundations, UN agencies, individuals and the private sector to fund its essential work.  

 Annual contributions received from Bahrain, Oman and Indonesia  

Issue 6 | January—April 2011 

Thanks to a donation worth more than $25,000 from Turkish International Cooperation 
and Development Agency (TIKA), 100 Palestinian refugee families in Syria with members 
with disabilities received prosthetic equipment and financial assistance for home modifica-
tions.  

TIKA’s generous donation will alleviate the suffering of disabled Palestinian refugees and 
will help provide them with equal opportunities and integration into their community. 

Mr. Roger Hearn, director of UNRWA affairs in Syria, thanked TIKA: “We are immensely 
grateful for their kind donation... and we look forward to a long and valuable partnership.”  

Turkey helps bring mobility to Palestinian refugees with disabilities in Syria 

Following on from numerous previous generous in-kind contributions, the Jordan Hashemite Charity Organization 
delivered two convoys of nearly 220 tonnes of wheat flour to the Gaza Strip which arrived at the end of January and 
in February. 

This donation enabled UNRWA to continue to distribute flour to refugees at a time when UNRWA’s distribution of 
food had looked to be under threat. The shipment comes on the back of a previous recent donation of clothing, bed-
ding and blankets that was shipped to Gaza in October 2010.   

JHCO remains a committed partner of UNRWA and has been instrumental in getting much needed aid supplies into 
Gaza since the Gaza war.  

JHCO sends in-kind donation for Palestine Refugees in Gaza 

VISITS 

On 13 January UNRWA met in Amman with a high-level delegation from the Is-
lamic Development Bank led by Mr El Mansour Feten, Director of the Al-Aqsa 
Fund which is administered by the IDB. The IDB and UNRWA signed crucial 
agreements for the construction of a new school at Shuafat, Jerusalem, for the 
operation during one year of Kalandia training centre, Jerusalem and an agree-
ment covering repair of shelters in Gaza. 

The IDB is an important strategic partner for UNRWA, funding interventions in 
areas such as infrastructure, housing and education in the occupied Palestinian 
territory.   

UNRWA meets IDB delegation in Amman 
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UNRWA Representative of the Commissioner General, Mr. Peter Ford led a delegation 
to Doha, Qatar from 14th to 16th March. While there UNRWA met the Director of Interna-
tional Cooperation in the MFA, Dr. Ahmed Al Muraikhi. Discussions covered education 
and projects in Gaza and Lebanon as well as Qatar’s annual contribution to UNRWA’s 
budget.  

Other meetings were held with Dr Issam El-Adawi, Director of Programmes at Qatar 
Charity and with Mr. Khaled Diab, Director of International Programmes at Qatar Red 
Crescent. 

Further meetings were held with Mr. Pascal Siegel, Ms. Paula Rahim and Ms. Muna El-Khawad of Reach Out to 
Asia (ROTA), Mr. Farooq Burney of the Al Fakhoora Project and Silatech’s Mr. Pawan Patil and Mr. Justin Sykes. 

During a follow up visit to Qatar, from 6th to 7th April, Mr. Ford met H.E. Mr. Saif Al-Bu Ainain, Assistant Foreign 
Minister and officials from the Department of International Cooperation and Qatar Red Crescent. Among issues dis-
cussed were  projects in camps in Lebanon. 

UNRWA representatives travel to Qatar 

 

 

 

 

 

 

 

In the sidelines of DIHAD, UNRWA Commissioner General, Mr Filippo Grandi called on H.H. Lt. Gen Sheikh Saif bin 
Zayed Al Nahyan, Deputy Prime Minster and Minister of the Interior of the UAE, presenting him with a certificate rec-
ognising his outstanding contribution to humanitarian work in the area of disability. Mr Grandi also called on H.H. 
Sheikh Dr. Sultan bin Mohammad al Qasimi, Ruler of Sharjah, thanking him for his generous contribution towards 
UNRWA’s computerisation of refugee records. 
 
A working session was held between Mr. Grandi and UNRWA officials and a high-level team from the UAE Red 
Crescent led by its Chairman, Mr Ahmed Al Mazroui and adviser Dr Saleh Al Taee. The meeting discussed the state 
of progress in major joint projects underway involving housing in Gaza and Lebanon, besides future prospects for 
cooperation.  

Further constructive meetings were held with Mr. Tariq al Gurg, CEO of Dubai Cares and Ms. Noura Al-Noman, Di-
rector of the Executive Office of H.H. Sheikha Jawaher, wife of the Ruler of Sharjah.  

UNRWA delegation headed by Commissioner General visits UAE 

An UNRWA delegation headed by Representative of the Commissioner General, Mr. Peter 
Ford visited Oman. Mr. Ford met H.E. Ambassador Salim Al-Riyami (Chief of the International 
Organisation Department of the MFA), Mr. Ali Al-Haj Jaffar (Advisor on Government Invest-
ments and representative of Oman on the GCC Program for Reconstruction of Gaza), H.E. 
Sheikh Abdul Malik Al-Hinai (Under Secretary of Economic Affairs), Mr. Ali Ibrahim Al-Raisi 
(Executive Chairman of the Oman Charitable Organisation), Dr. Una Bint Salim Al-Jardania 

(Under Secretary for Education and Curricula), and Ms. Zamzam Suliman Al Rashdi (Director General and Editor–in-
Charge, Oman News Agency). 

During this constructive visit, UNRWA and Omani officials discussed how to enhance and develop cooperation. Spe-
cific issues addressed included UNRWA’s education programme, the reconstruction of Gaza, Oman’s contribution to 
UNRWA’s General Fund and reconstruction needs for Nahr el-Bared camp located in Northern Lebanon.  

UNRWA delegation travels to Oman 
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DONOR SPOTLIGHT 

Interview with Yousef Al Bassam, Deputy Chairman & Managing Director of 

the Saudi Fund for Development  

What is the developmental role played by the Kingdom of Saudi Arabia and the Saudi Fund with regard to 
funds for developing countries? 

The Saudi Fund was established in 1975 by the Kingdom of Saudi Arabia to realise the Kingdom’s developmental 
goals and responsibilities. Saudi Arabia as a member of the international community plays a role in addressing eco-
nomic and social challenges faced by poorer nations. This is motivated both by a recognition of mutual interest and 
solidarity and cooperation. The Kingdom has steadily increased its developmental role and today it numbers among 
the top countries for developmental aid as a proportion of GDP- some 1.2 per cent. Through working to help popula-
tions affected by disease, natural disaster, and hunger, the Kingdom through the Fund also works towards interna-
tional development targets implementing programmes in health, education, agriculture, infrastructure and shelter.  
 
The SFD’s work is motivated by humanitarian concerns while supporting economic and social development in order 
to fight poverty and ignorance. The SFD provides no cost and other long-term loans to 77 developing countries in 
sectors and areas deemed to be most needy. When offering aid, the SFD considers national goals in the beneficiary 
countries, ensuring that its aid ties in with the country’s economic plans and programs to benefit the poor. Aid is also 
diversified to cover a broad range of needs.  
 
In the more than 35 years since its founding, the SFD has adopted a number of leading development and humanitar-
ian programmes such as the Saudi Program for Digging Wells and Rural Development in Africa providing potable 
water for more than 2.5 million people, the Program for Integrated Rural Development in Tunisia and the National 
Human Development Initiative in Morocco.  

In order to support economic and commercial relations between the Kingdom and the world and diversifying national 
income, in 2001 the Saudi  Fund established the Saudi Exports Program to develop non-oil exports. The program 
also aims to increase the competitiveness of Saudi exports through competitive credit conditions for purchasers from 
abroad and provides non-payment guarantees to encourage Saudi exporters to enter new markets. 
 
As a main financier in the Arab region, how do you feel that the aid landscape has changed in light of recent 
events? 

The world has witnessed a lot of recent economic events affecting prospects for aid such as the global financial cri-
sis which has had an impact on developing countries and in achieving the Millennium Development Goals. To deal 
with the effects of this crisis on developing countries, as well as addressing economic factors, many UN and other 
reports have recommended that donor countries increase their developmental aid. On another note, the halting of 
the Doha talks on international trade has further hurt developing countries, which had been seeking to benefit from 
the expansion of international trade opportunities. The crisis is definitely less severe now, but the whole world is still 
facing its consequences, therefore aid is still subject to restructuring. 
 

 

 

♦ Most important  channel for Saudi Arabian Aid 

♦ Established by Royal decree in 1974 and began 
work in 1975 

♦ Currently operates with a capital base of SR31 bil-
lion 

♦ Provides loans and grants to developing countries 
all over the world for development projects.  

♦ Mainly finances priority developments 
projects and favours assistance to the poorest 
countries.  
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Did the financial crisis affect your funding for projects? 

The crisis has undoubtedly had an effect on us and the Kingdom is aware of the 
negative consequences of this on developing countries. In response, the Saudi Fund 
in 2010 increased its funding levels to 110% of that in 2008.      
 
What are the motivations that caused you to work in the development field? 

Development allows us to raise the standard of living in developing countries. It is a 
field where one can use scientific specialties to address the many challenges devel-
opment practitioners face. Saudi Arabia has already made a great contribution to the 
development field and it is my personal wish to help deliver my country's develop-
ment message to the world.   
 
Among SFD's many projects which is your personal favorite?  

The Fund has many projects and programs in different sectors which I have found to 
be special and effective. One such programme is the Saudi Program for Digging 
Wells and Rural Development in Africa which I mentioned above. This program has 
dug more than 6000 wells to date and has had a marked social, health and eco-
nomic effect on beneficiaries. In one country, a mother told us of the death of four of 
her children due to the unavailability of clean water. Thanks to the digging of the well 
however, her two other children are both enjoying good health. Similarly, a mayor of one targeted village told us how the 
digging of a well in his village encouraged nomads to settle there which in turn led to the establishment of businesses to 
serve the expanded population, bringing economic benefits. The program has moreover, increased family incomes, as 
not having to walk miles to fetch water means mothers have more time to take care of the children and the household, 
freeing men up to devote more time to income generating activities.  
 
You are involved with several associations as Chairman or board member. How do you see the importance of 
coordination among these associations? 

Coordination is a main pillar of development, helping make aid more effec-
tive and inclusive. The Arab Aid group is a good example of this. For more 
than thirty years the group has held a semi-annual meeting to discuss coor-
dination, procedures and project proposals, including joint-funded projects. 
Being a shareholder and a board member in many regional and international 
development associations, the Kingdom performs a key aid coordination 
role. It also participates in coordination meetings held by different develop-
ment foundations, such as World Bank and IMF consulting group meetings 
and round tables and meetings organised by the UN.   
 
UNRWA has a long standing partnership with SFD, from SFD’s per-
spective what is driving this partnership forward? 

As a donor, we are always in search of a partner with a great degree of transparency with regard to financial and admin-
istrative management and information reciprocity. We also seek partners with highly professional capabilities to prepare, 
manage and implement programs and projects, with positive effects on beneficiaries. I believe that UNRWA is such a 
partner.  
 
As you know, the Agency serves 4.7 million Palestinian refugees. What is the main role played by the Agency in 
the region? 

The Agency performs a vital role in providing basic and social services for Palestine refugees, which includes education, 
health, housing, registration and promotion of refugee rights. The Agency also contributes to stability in the region. 

Based on your extensive experience in this field, what would you say to other organisations who are thinking of 
partnering with UNRWA? 

The Saudi Fund has been working with the Agency since 1993 and so far we have achieved together great results- a 
source of pride for all parties. We believe that other potential partners considering working with UNRWA will have similar 
success.   
                                                    Thank you Your Excellency Eng. Yousef Al Bassam.  
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STORIES FROM THE FIELD 

UNRWA provides vital safety net for impoverished refugee families in 

Gaza 

Hanan Adel Alfasees has 11 children, one of whom has 
a disability. Hanan lives in a two-bedroom house in the 
Zeitoun neighborhood west of Gaza. She and her hus-
band live in very bad conditions. 
Hanan says: "UNRWA is the only thing that helps us. 
The Agency has provided my husband, who is unem-

ployed, with a fixed income every three months, and 
they also gave us a wardrobe." 
 
Abdul-Rahman, Hanan's husband, described their 
situation before UNRWA's assistance: "In the past, my 
condition was very bad. I was not able to provide a  
decent life for my children; I could hardly afford a bag of 
flour. Now, with a fixed income from UNRWA, I can  
afford it and I'm more relaxed and comfortable. " 

Many refugee families in Gaza suffer from extreme  
poverty, badly affecting parents and their children. Tight 
restrictions on the movement of people and goods have 
eroded the economy and left hundreds of thousands of 
people unemployed. UNRWA’s social safety-net  
programme responds to the needs of these most  
vulnerable refugees by providing essential food and 
cash, as well as an additional subsidy to the poorest of 
the poor.  

 

Ali Abu Al-Kabash is 52 years old and has been blind 
since birth. He lives in Al-Samuaa village in the Hebron 
area with his wife, where they own a one-bedroom 
home with a small kitchen and bathroom. Despite the 
economic difficulties he faces, Ali has never let his dis-
ability stop him from fulfilling his ambitions. He has 
worked as a broom-maker since 1973, after learning his 
trade at the Lutheran Union School in Beit Hanina. 
Given the protracted economic crisis in the West Bank, 
Ali has faced difficulties selling his brooms. However, 
from July to September 2009, Ali worked as a skilled 
labourer under UNRWA’s JCP. He received a monthly 
subsidy from JCP for his labour, while his brooms were 
sold to municipalities throughout the West Bank. With 
the connections he established during his stint with JCP, 
Ali continues to make and sell his brooms to West Bank 
municipalities at market value. Ali now plans to partner 
with UNRWA’s JPC again, but this time to open his own 
small broom shop with tools and material support from 
JCP, where he will train and employ five JCP labourers. 
In time, Ali aims to run a sustainable broom production 
business.  

Through its Job Creation Programme UNRWA aims to 
relieve economic hardship at the household level for 
refugee families through the provision of temporary em-
ployment opportunities, including opportunities for par-
ticularly vulnerable groups while contributing to the de-
velopment and protection of local communities through 
community work. 

UNRWA’s Job Creation Programme inspires business success for blind 

refugee in Hebron 



13  

 

Issue 6 | January—April 2011 

On 15 January, UNRWA launched its 2011 Emergency Appeal to 
deal with the protracted emergency in the oPt which is now in its elev-
enth year. The appeal calls for $ 379 million to cover the costs of hu-
manitarian assistance for 2011. UNRWA continues to meet the urgent 
humanitarian needs of over a million vulnerable Palestine refugees in 
Gaza and the West Bank. 

In Gaza economic devastation wrought by years of closure and the 
blockade imposed since June 2007 and the crisis in shelter and infra-
structure caused by Israeli incursions has left a large majority of the 
population dependent on UNRWA for food aid and other basic ser-
vices. The adjustment to the blockade announced by Israeli in the 
aftermath of the flotilla incident has made only a minor improvement. 
 

The West Bank has experienced limited improvements largely due to an easing of closures between Palestinian commu-
nities on the eastern side of the Barrier and the large in-flows of aid to the Palestinian Authority. A small increase in the 
number of Palestinians able to earn salaries working in the Israeli labour market has also had an impact, but this source 
of income remains hostage to the vagaries of the conflict and the closure regime. Palestine refugees have benefited less 
than non-refugees from new sources of employment and unemployment rates among West Bank refugees remain ex-
tremely high, resulting in high poverty and food insecurity levels. 

To meet the urgent needs of refugees in the oPt for 2011, UNRWA will provide: 

Food assistance : Meet basic food needs and mitigate the impact of chronic food 
insecurity through a school feeding programme and food assistance to poor refu-
gees in Gaza, and quarterly parcels to poor refugees with physical impediments to 
food in the West Bank.  

Job Creation : Revive the local economy and relieve economic hardship for refu-
gee families through the creation of the equivalent of 13,000 full-time jobs for 
54,000 refugees in Gaza and a Cash for Work Scheme in the West Bank providing 
temporary employment for food insecure (deep poor) and vulnerable (abject poor) 
refugee families.  
 
Education : Mitigate the effects of abject poverty and insecurity on children’s academic attainments in Gaza through 
provision of free school supplies, remedial education and school rehabilitation and improvement.  
 
Health : Ensure access to essential health care services in Gaza and facilitating physical and financial access to health 
care, including mobile health clinics in the West Bank.  
 
Environmental Health : Minimise health threats created by the conflict and closures through infrastructural improve-
ments and emergency assistance to public utilities to assist prevention of public health catastrophes. 
 
Temporary shelter and shelter repair : 
Cash assistance and shelter repairs and 
rehabilitation to ensure safe, dignified 
and adequate standards of housing for 
families whose homes have been dam-
aged and destroyed as a result of military 
operations, natural disasters or the emer-
gency situation.  

 

  Gaza Strip West Bank Total 
Job Creation Programme 57,337,050 49,295,370 106,632,420 

Cash Assistance 61,605,000 8,069,944 69,674,944 

Food Assistance 126,118,200 3,563,920 129,682,120 

Education 8,305,000 0 8,305,000 

Health 2,220,000 5,600,583 7,820,583 

Environmental Health 1,509,600 1,354,048 2,863,648 

Temporary Shelter/Shelter Repair 18,870,000 1,213,066 20,083,066 

TOTAL $275,964,850 $69,096,931 $345,061,781 

UNRWA Launches Emergency Appeal for 2011 
In the decade since the start of the Al Aqsa Intifada, the West Bank and Gaza Strip have been held in the grip 
of an extended humanitarian crisis.  Hundreds of thousands of Palestine refugee families have been driven 
into poverty, robbed of rights and human dignity and exposed to widespread trauma.   

NEEDS FROM THE FIELD  
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All twelve official refugee camps in Lebanon suffer 
from poverty, overcrowding, unemployment, poor 
housing conditions and inadequate infrastructure. 39% 
of shelters are in extremely poor condition and 8% of 
households live in shelters where the roof or walls are 
made of corrugated iron, wood or carcinogenic  
asbestos.  

 

 

 

 

 

 

 

 

 

 

Established in 1948 near the city of Sidon, Ein el Hilweh is 
in an especially poor condition. The camp has suffered 
from repeated influxes of new inhabitants which has 
caused an inevitable strain on facilities.  
 
The ad hoc expansion of the camp has meant that today 
shelters are small, close to each other and many have 
been built with no regard for proper planning. Although the 

official population of the camp is 
estimated at 45,000, actual fig-
ures are closer to 60,000. As a 
result accommodation is very 
unsafe, unsanitary and at risk of 
collapse, endangering the lives 
of the  families who must live in 
these precarious conditions. 
Small crowded environments 
also encourage the spread of 
infectious diseases, and damp 
conditions and the presence of 
mould have been linked to res-
piratory problems.  
 
Due to lack of funding, UNRWA 
has not been able to maintain 

the infrastructure of the camp. Neglected shelters are 
poorly ventilated and exposed to the rain and cold. Vulner-
able groups such as children and the elderly live at risk 
from illness and poor health which in the case of children 
also affects their development and performance at school. 
  
Ein el Hilweh’s sewage and water system is also in a state  

 

 
unfit for refugees’ needs. 
Many of the water supply 
pipes are corroded, resulting 
in regular leakages in the net-
work. The sewerage system 
has severely deteriorated over 
the years and cannot support 
a growing population. Water 
and sewage is frequently 
mixed in the pipes exposing 
residents to terrible and 
sometimes fatal diseases. 
Families unable to offer their 
children any other alternative 
however, must obtain water 
from such contaminated sources, sometimes carrying para-
sites.  

 
The dearth of a network for storm water drainage is also a 
major problem. When the rains come, the lack of an ade-
quate drainage system causes houses to become flooded 
with water and residents are forced to 
endure the cold and damp as well as 
frequent sewage overflows during the 
rainy season. While some suffer from 
too much water, others however, suf-
fer from a lack, as the outdated water 
system means that water does not 
reach certain houses, forcing families 
to go outside to seek the water they 
need for daily duties, such as cook-
ing, washing and cleaning.  
 
UNRWA is urgently seeking $14.6 million to carry out the 
essential repair, reconstruction  and maintenance works 
needed to restore Ein el Hilweh to a condition conducive to 
health, well-being, security and stability. The dire condition 
of the camp not only presents a grave danger to the health 
of its residents, but adds to the refugees’ sense of hope-
lessness and neglect and threatens to create a population 
of disaffected and agitated youth threatening the stability of 
both Lebanon and the region. Prioritisation of shelter work 
will be based on the urgency of the work needed the socio-
economic situation of the family. In addition to undertaking 
works through contractors, UNRWA will also pilot a self 
help approach providing some families with financial and 
technical support to undertake the unskilled work them-
selves and/or hire local expertise. New storm water drain-
age and sewage systems will also be installed as well as a 
new water supply network and proper household connec-
tions. 
 
Through this project, UNRWA will restore hope to Ein el 
Hilweh’s residents, allowing them to live in dignity through 
creating a living environment fit for human development.  

Ein el Hilweh : Six Decades of Suffering 
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