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The Inclusive Education Policy and Strategy will 
support the development of a responsive, flexible, non-
discriminatory and child-centred quality education 
system; one which appreciates diversity, with early 
identification of needs and support available.  

Inclusive education will be implemented through a cross 
cutting approach with inclusive practices embedded 
into all levels of the education system, from strategic 
planning to classroom practices, policies to regulations, 
post descriptions to teacher training materials. Indeed 
inclusiveness will be criteria for quality in UNRWA 
schools. This will be achieved through the following 
actions:

Promoting inclusive, child friendly, healthy, safe and 
stimulating school environments

Inclusive education is about child friendly education for 
all students and with a particular emphasis towards 
children vulnerable to marginalisation and exclusion. 
Inclusive education is about recognising and removing 
barriers that hinder access, learning, development and 
participation. It is about asking questions: Is our school 
a safe and violence free environment? Are all students 
feeling welcome in my classroom? Can I do something to 
improve my teaching methods to make learning easier? 

Advocacy will be required at all levels to facilitate 
awareness of the inclusive approach.  Existing practices 
and regulations will be reviewed to ensure they support 
students’ health and well-being.  To support 

Inclusive education is UNRWA’s approach for ensuring 
that all Palestine refugee children, regardless of 
gender, abilities, disabilities, socio-economic status, 
health, and psychosocial needs have equal opportunity 
for learning in UNRWA schools and are supported to 
develop their full potential. 

Inclusive education is about changing the way teachers, 
principals, support staff and administrators teach and 
work and about changing attitudes towards students. 

UNRWA has developed an Inclusive Education Policy 
and Strategy to establish an Agency-wide commitment 
and a unified understanding of inclusive education. This 

Policy outlines inclusive education as: 

•A belief in each child’s potential for learning

•A rights-based approach

•A process of improving the education system, 
classroom and school practices

•Meeting the needs of all children with emphasis on 
those vulnerable to marginalisation and exclusion

•Reflecting the social model of disability 

•Recognising individual needs and providing support

•Developing inclusive communities



UNRWA provides assistance, protection and advocacy for some 5 million registered Palestine refugees in Jordan, Lebanon, Syria and the occupied Palestinian 
territory, pending a solution to their plight. The Agency’s services encompass education, health care, social safety-net, camp infrastructure and improvement, 
community support, microfinance and emergency response, including in times of armed conflict. Through these services UNRWA strives to help Palestine 
refugees achieve a decent standard of living, long and healthy lives, knowledge and skills and full enjoyment of human rights. These goals are formulated 
according to the UN criteria for human development.

united nations relief and works agency
for palestine refugees in the near east

www.unrwa.org

Developing referral and support systems to better 
respond to extensive needs

Referral and support systems will be needed for some 
children. UNRWA will develop the capacity of existing 
special education initiatives so that they benefit the 
children with the most extensive needs. Collaboration 
between schools and community based rehabilitation 
centres will be strengthened to find more inclusive ways 
in educating children with disabilities. 

Making a positive difference

Inclusive education will contribute towards a better 
education system for all children, while ensuring 
that children with additional and extensive needs are 
identified and appropriately so that they too can reach 
their full potential.  

•All students will benefit from more child friendly 
and child centred teaching practices and school 
environments.

•Children vulnerable to marginalisation and exclusion 
from education will benefit as barriers that hinder 
access, learning, development and participation are 
addressed. 

•Students who do need extra help in their learning will 
benefit from the school based support.

•Students with disabilities, additional health and 
psychosocial will benefit through the comprehensive 
approach to addressing their needs. 

•Teachers and education staff will benefit through being 
empowered to improve their professional practice. 

•The overall school community will benefit from the 
increased health and wellbeing of staff and students.

For more information please contact your Chief Field 
Education Programme or UNRWA HQ Education 
Department on info.education@unrwa.org

this work a Conceptual Framework for Psychosocial 
Support in UNRWA’s schools will help to establish 
shared understanding of how the education system 
can support the psychosocial well-being of students. 
Similarly UNRWA’s School Health Programme is taking 
an inclusive look at its current practices through a new 
School Health Strategy. Guidelines for Gender Sensitive 
Education will also be developed to help teachers in 
recognising and addressing practices and attitudes that 
may lead to gender bias and discrimination. 

Empowering teachers to identify and respond to diverse 
needs of students

Central to the UNRWA approach will be empowering 
teachers to develop child-centred and child friendly 
classroom practices, and enable them to identify 
and respond to the diverse needs of students in their 
classrooms. Teachers will be encouraged to use a 
variety of methods and materials to differentiate and 
enrich learning experiences to meet the diverse learning 
needs and abilities of the students. This approach 
will be promoted through all continuous professional 
development programmes for teachers, and a Toolkit 
for Identifying and Responding to Diverse Needs of 
Students.

Strengthening school based support for students with 
additional needs

Support systems will be strengthened to ensure that 
students receive the needed support at their own school 
and by their own teachers. Schools will form Student 
Support Teams to coordinate school based support 
and help teachers in identifying and responding to 
the learning, health and psychosocial needs of their 
students. Education specialists and school counsellors 
will assist the Student Support Teams in planning and 
implementing appropriate support. 


