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Introduction 

1. This is an application by Randa Rashid Al-Hariri (the “Applicant”) against 

the decision of the United Nations Relief and Works Agency for Palestine 

Refugees in the Near East, also known as UNRWA (the “Respondent” or 

“Agency”), to deny her request to change her year of birth from 1955 to 1959. 

Facts 

2.  On 1 August 1983, the Applicant was appointed as a typist in the Health 

Department of the Lebanon Field Office (“LFO”) of UNRWA. She is currently 

employed as a Senior Clerk, Grade 8, in the LFO. 

3. On 7 May 1982, the Applicant submitted an UNRWA Personal History 

Form (“PHF”) indicating that her date of birth is 31 December 1955. She signed 

the PHF and attested that the information contained therein was “true, complete 

and correct”. 

4.  In 2012, the Applicant first raised her request to change her year of birth 

from 1955 to 1959. On 23 December 2013, in an email to the Agency, the 

Applicant requested a response to her email of “14 May 2012” regarding her 

request to correct her date of birth, noting that the “issue has been pending since 

one year and seven months, and [she] did not received any feed back from HR” 

[sic]. 

5. On 6 January 2014, the Deputy Human Resources Officer of the LFO 

informed the Applicant by email that the Agency had refused her request to 

change her date of birth and provided the reasons for the refusal. 

6. On 14 October 2014, the Applicant sent an email to the LFO Deputy 

Human Resources Officer asking for a formal response by letter.  

7. On 17 October 2014, the LFO Human Resources Officer sent a letter to 

the Applicant in which he reiterated the Agency’s decision on the matter based on 

the Agency’s policy, in particular Personnel Directive A/9. 
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8. On 20 October 2014, the Applicant submitted a written request for 

decision review of the Agency’s decision to deny her request to change her date of 

birth.  

9. On 30 October 2014, the Acting Director of UNRWA Affairs, Lebanon 

(“A/DUA/L”) affirmed the decision.  

10. On 12 December 2014, the application was filed with the UNRWA 

Dispute Tribunal (“Tribunal”). The application was transmitted to the Respondent 

on 14 December 2014.  

11. The Respondent filed his reply to the application on 13 January 2015.  

12. After receiving leave of the Tribunal in Order No. 017 

(UNRWA/DT/2015), the Applicant filed a rejoinder.   

13. On 19 October 2015, in Order No. 113 (UNRWA/DT/2015) (the “Order”), 

the Tribunal ordered the Applicant to make a submission on the issue of the 

receivability of her application. 

14. On 26 October 2015, the Applicant made a submission labeled 

“Rejoinder”.  

Applicant’s contentions 

15. The Applicant contends that: 

(i) The Lebanese Government has allowed the legal change of her 

date of her birth; and 

 

(ii) UNRWA’s Rules and Regulations do not state that a change of a 

staff member’s date of birth cannot occur under any circumstances.  

16. The Applicant requests a decision to change her date of birth from 1955 to 

1959.  
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Respondent’s contentions 

17. The Respondent contends that:  

(i) Effective 1 March 1989, article 6.1 of Personnel Directive A/9 

states: “Staff members will not be allowed to change a previous birth 

date declaration”.  

18. The Respondent requests that the application be dismissed in its entirety.  

Considerations 

19. By the Order, the Tribunal raised sua sponte the issue of the receivability 

of the application and requested the Applicant to make a submission on this issue. 

The submission of the Applicant on 26 October 2015, referred to as a 

“Rejoinder”, did not respond to the Order to address the issue of receivability.   

20. In the Order, the Tribunal noted that, on 23 December 2013, the Applicant 

had requested by email a response to her request for a change of her date of birth, 

which she has first submitted in 2012. The Tribunal further noted in the Order that 

on 6 January 2014, the Deputy Human Resources Officer of the LFO had 

informed the Applicant that the Agency had denied her request.   

21. Area Staff Rule 111.2 provides: 

1. A staff member wishing to formally contest an administrative 

decision alleging non-compliance with his or her terms of 

appointment or the contract of employment, including all pertinent 

regulations and rules and all relevant administrative issuances 

pursuant to Staff Regulation 11.1 (A), shall, as a first step, submit a 

written request for a decision review: 

 

(A) in the case of staff members of Field Offices, to 

the UNRWA Field Office Director in charge of the 

Field Office … 

* * * 

3. A staff member shall submit a request for decision review within 

60 calendar days from the date on which the staff member received 

notification of the administrative decision to be contested. 
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22. The United Nations Appeals Tribunal (“UNAT”) has repeatedly held that: 

An application is only receivable when a staff member has 

previously submitted the impugned administrative decision for 

management evaluation and the application is filed within the 

specified deadlines. 

Ajdini et al 2011-UNAT-108; Crichlow 2010-UNAT-035.    

23. Moreover, Article 8(3) of the Tribunal’s Statute specifically forbids the 

waiving of the deadline for decision review, and the UNAT has affirmed this on a 

number of occasions. For example, in Ajdini et al. 2011-UNAT-108, the UNAT 

stated:   

This issue [authority to waive the deadline for administrative 

review] should now be considered as settled because the Appeals 

Tribunal in Costa and other judgments such as Mezoui, Samardzic 

and Trajanovska, has consistently held that the UNDT has no 

jurisdiction to waive deadlines for management evaluation or 

administrative review. 

 

Ajdini et al. 2011-UNAT-108,  Appellant 2011-UNAT-143, para. 41. Therefore, 

in the present case, the Tribunal has no authority to waive the 60-day time limit 

for requesting decision review of the contested decision, and the Applicant’s 

request remains more than nine months late.   

24. It was only on 20 October 2014 that the Applicant submitted a request for 

decision review of the decision dated 6 January 2014 denying her request to 

change her date of birth. There is no doubt for the Tribunal that the 17 October 

2014 letter from the LFO Human Resources Officer to the Applicant, in which he 

specifically refers to the decision that was conveyed to her in an email on 6 

January 2014, was merely a reiteration of the decision that had already been made 

by the Agency and communicated to the Applicant on 6 January 2014. Therefore, 

the time did not re-start on 17 October 2014. See Khan 2015-UNAT-559; 

Cremades 2012-UNAT-271.  

25. Based on the above-referenced applicable provisions and case law of the 

UNAT, the Applicant was outside the time limit when she filed her request for 
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decision review. Consequently, the Tribunal decides that her application is non-

receivable.   

Conclusion 

26. In view of the foregoing, the Tribunal hereby DECIDES: 

The application is dismissed. 

 

 

 

___________(Signed)_________ 

Judge Jean-François Cousin 

Dated this 23
rd

 day of November 2015 

 

 

 

 

Entered in the Register on this 23
rd

 day of November 2015 

 

 

 

_____(Signed)__________________________ 

Laurie McNabb, Registrar, UNRWA DT, Amman 

 

 


