
Your voice,
Your case,

Your rights,
can make a
difference.

Legal aid guide

صوتك، قضيتك، حقوقك،
قد ُتحدث فرقًا



Despite their presence in Lebanon for 
over 60 years, Palestinians are still 
considered foreigners under Lebanese 
laws and denied many fundamental 
rights. This has left many Palestinians 
unfamiliar with how the legal system 
works and there is no effective pro 
bono service to help the Palestinians 
to see justice done. In response to this 
situation, UNRWA launched its first 
legal aid project in Lebanon in April 
2010 funded by the government of 
the Netherlands. Involving local non-
governmental organisations, UNRWA 
and in collaboration with the Public 
Interest and Advocacy Centre Lebanon- 
PINACLE- has been put in charge 
of identifying the lawyers willing to 
partake in the project.

Palestinians are still 
considered foreigners under 
Lebanese laws and denied 
many fundamental rights

As a Palestine refugee living in Lebanon, 
Mariam had to file her civil claim before 
a Lebanese court.Indeed, Palestine 
refugees residing in Lebanon are 
subject to Lebanese domestic laws 
even though they do not benefit from 
the same basic rights as Lebanese 
citizens. The lack of access to a lawyer 
but also the cost of hiring one deterred 
Mariam from claiming her rights. She 
was not even sure whether she had a 
case worthy of a claim or even the right 
to file one. Mariam wanted legal advice 
to guide her.  



the Legal aid Programme as 
offered to Palestine refugees 
residing in Lebanon is fourfold: 

Free advice on civil legal problems  

Free legal representation in collaboration with PINACLE

An annual workshop providing training for lawyers on 
how to help Palestine refugees in securing their rights in 
Lebanon 

Outreach meetings with the refugee community to raise 
their awareness of their rights and to change their belief 
that they have no legal protection

Now, people like Mariam, can get free legal advice, and if she 
decides to formally file her claim before a Lebanese court, 
Mariam will be provided with lawyer. Not only are her lawyer’s 
services free of charge, but Mariam will be compensated by the 
programme for the transportation cost pertaining to her case. 



What types of
cases does the
programme cover?

Who can access the
Legal aid services
programme?

* These categories have a separate
leaflet included in this folder.

Services are not extended to Palestine
refugees with Lebanese nationality. 

The programme covers civil law cases. This includes: 

Labour Law * 

Family Law *

Administrative Law * 

Contract Law

Financial Law

Property Law

The services provided under the Legal aid programme 
are available to all Palestine refugees residing in 
Lebanon who fall under any of the following three 
categories that is, refugees who are:

1. Registered with the Directorate of Political and Refugee 
Affairs (DPRA);

2. Registered with the United Nations Relief and Works 
Agency (UNRWA);

3. Holders of a special Identity Card issued by the General 
Security of the Ministry of Interior.



Applications for legal aid can
be submitted by email at 

legalaid@unrwa.org

or by phone at

+961 - 76 - 68 36 46

to the project coordinator
Ms Carole Mansour

how to apply to benefit
from the Legal aid
Programme?

Cases that fall under the jurisdiction
of the Lebanese courts

Standard civil litigation cases

eLigibLe
cases:

ineLigibLe
cases:
Criminal cases

Cases of Palestine refugees seeking legal redress
against UNRWA, including UNRWA staff 

Submission of applications can be placed by beneficiaries,
UNRWA staff members or referral partners like
non-governmental organisations (NGOs).  


