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executive summary
In early March 2020, UNRWA carried out a living conditions survey among Palestine refugees from Syria (PRS)
in Lebanon to determine resource requirements in meeting their humanitarian needs. A representative
sample of the PRS population found to be residing in Lebanon in a recent verification exercise – a total of
8,737 families or 28,386 individuals – provided the sample frame. Survey interviews were conducted with
1,475 individuals representing themselves and their families in the country’s five operational areas: North
Lebanon area (NLA), Central Lebanon area (CLA), the Saida area, the Tyre area and the Beqaa area. Half of
them live in one of the 12 Palestine refugee camps established in Lebanon.
Twelve topics were addressed in the questionnaire: Humanitarian and legal status, and related mobility
issues. Feelings of insecurity. Demographic characteristics and family characteristics. Poverty status of
PRS families. Education. Health. Labour market issues. Housing and household assets. Food security
and consumption patterns. Emergency assistance and indebtedness. Migration outside Lebanon.
Communication with UNRWA.
The main findings are the following:

Humanitarian and legal status, and related mobility issues
Almost all PRS individuals (97.5 per cent) were registered with UNRWA before the Syria crisis (2011/2012),
mainly in Syria (76 per cent) and in Lebanon (nine per cent). A significant percentage of them (15 per cent)
are Syrian nationals married to Palestine refugees (MNRs - 8 per cent) or male children of MNRs (six per
cent). As such, a significant majority of them (84.25 per cent) carry one or more of identity documents (IDs)
issued by Syrian authorities for Palestinian refugees or for Syrian nationals.
Over one third of PRS respondents did not have a valid Lebanese resident permit, with area of residence
variations ranging from 44 per cent in the Beqaa area to 27 per cent in the Saida area. A valid residence
permit significantly impacts mobility: 23 per cent of PRS carrying a valid residence permit reported mobility
constraints compared to 80 per cent of those who did not.

Feelings of insecurity
Most interviewed PRS said they felt insecure (91 per cent) and worried about their family’s safety (82 per cent).
The compounded factors related to legal status vulnerability such as “anxiety due to irregular residence”,
“fear of deportation”, or “fear of detention” are significant in this regard (74 per cent of interviewed PRS).
But also important are the PRS’ poor social relations with their immediate social environment, expressed
in terms of experiences of violence, including physical and verbal abuse (52 per cent); a degraded physical
and social environment (51.3 per cent); and economic exploitation (44 per cent).

Demographics and family characteristics
Palestinian refugees represent a young population, with about one third of the population aged 0-14 years.
The median age is 24 years. The mean PRS family size stands at 3.5 persons, close to Lebanon’s average
household size of 3.8 in 2018-2019. The average family size is larger among male-headed families (at 3.89
individuals) than among female-headed families (at 2.49 individuals) because the percentage of families
composed of one (single/divorced or widowed) person reaches 35 per cent among the latter compared to
12 per cent among the former. From a geographical perspective, the areas and places of residence record
relatively similar family sizes from 3.4 in Saida to 3.6 per cent in the Beqaa area and the NLA, and from 3.6
inside camps compared to 3.4 persons outside camps.
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Females represent a majority of the population sample (53 per cent compared to 47 per cent of males),
except in the younger 0-5 years and 10-14 age groups, where males represent a majority of the population:
52 per cent compared to 48 per cent of females. This finding is consistent with other surveys, but one that
remains difficult to explain. Conversely, within the working-age population aged 15-64 years, there is a
significantly uneven distribution between men (46 per cent) and women (54 per cent). This disparity could
be explained by the relatively high level of external migrations among men, especially in the 25-29 years
group, where the percentage of women stands at 63 per cent.

Poverty
Nearly nine out of ten PRS (87 per cent) are poor (below the absolute poverty line/cannot meet a reasonable
level of basic livelihood), and 11 per cent are extremely poor (cannot meet essential food needs). Assistance,
however, plays a vital role in lowering poverty levels; without it, 95 per cent of refugees would be poor.
High unemployment rates, as well as the low-skilled, low-paid jobs most PRS undertake, explain such high
poverty levels. Family size also matters: female-headed families, whose average size is lower than that of
male-headed families, also record lower poverty levels: 78 per cent compared to 90 per cent, respectively.
From a geographical viewpoint, absolute poverty levels range between 90 per cent in the Tyre area and 84
per cent in the Beqaa. Due to the extra cash assistance the PRS receive in this area under the winterization
programme, the Beqaa is the area where UNRWA cash assistance is the most impactful in terms of poverty
reduction. It enables 11 per cent of poor PRS persons to move out of poverty.

Education
About one fifth of Palestine refugees aged 18 years and older have not attended school or have not
completed the elementary level (1st-6th grade). However, trans-generational analysis indicates that the
youngest generations have relatively higher educational attainments, especially among females. The
percentage of women aged 20-29 years without any school certificate is 10 per cent (versus 55 per cent in
the 60+ age range) compared to 16 per cent of men in the same age group.
Enrolment rates among the PRS in the 6-27 age group are highest in the 6-11 (87 per cent) and 12-14 (86
per cent) age groups. Enrolment then decreases steadily with age, dropping to 56 per cent in the 15-17 age
group and 18 per cent in the 18-27 age group as PRS steadily transition towards the labour market. Women
tend to remain longer in the education system, while men tend to dropout of school to enter the labour
force.
UNRWA schools are the primary providers of education at elementary and preparatory levels, enrolling 82
per cent of the children involved, ahead of Lebanese government schools (13 per cent) and private schools
(five per cent). Children in the CLA are less reliant on UNRWA schools than those in other governorates (65
per cent).

Health status
Over one quarter of the PRS population (28 per cent) suffer from chronic diseases, and eight per cent have
a disability. Hypertension is the most widespread chronic disease (32 per cent of all cases), while the most
common type of disability is vision impairment (45 per cent) and disabilities affecting the lower body (27
per cent).
PRS living in camps have higher prevalences of chronic diseases and disabilities (30 per cent and nine per
cent, respectively) than PRS who live outside camps (26 and seven per cent, respectively). The Tyre area
records the PRS population with the highest prevalence of chronic diseases and disabilities (33 and 11 per
cent, respectively).
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UNRWA is the primary provider of hospitalization services among PRS. Overall, 15 per cent of the PRS
population sought hospital care in the six months preceding the survey (since September 2019). Over
three quarters of them relied on UNRWA services. As they are more prone to suffering from chronic
diseases, PRS living in camps were hospitalized at higher rates in the six months that preceded the survey
(18 per cent) than non-camp PRS (12 per cent).

Labour market issues
Forty-four per cent of the working-age population (15 years and older), is either employed or an active
job seeker. In absolute terms, men account for 78 per cent of the active population while women account
for 22 per cent. Men are 3.5 times more economically active than women: nearly 75 per cent among men
compared to 18 per cent among women. Geographically, while the percentage of economically active
PRS living inside and outside camps are similar (42.3 and 44.3 per cent, respectively), differences between
areas are significant, with rates ranging from 52.1 per cent in the CLA to 40.2 per cent in the NLA and 39.8
per cent in the Tyre area.
The PRS unemployment rate across Lebanon stands at 49 per cent, with a high of 55 per cent in the Beqaa
area and a low of 41 per cent in the Tyre area. Unemployment is more prevalent among women (67 per
cent), compared to less than half of men (44 per cent), and the younger 20 years age group (61 per cent),
compared to 45.1 per cent in the 30-39 years age group.
The vast majority of PRS above 15 years (93.5 per cent) are employed in the private sector. While other
employment sectors, including UNRWA, government, non-governmental organizations and political
parties, represents less than 2 per cent of the PRS working population. Eighty-six per cent of them are
paid employees in either family or non-family businesses. A significant percentage of them (11 per cent)
are self-employed, more so among females engaged in home-based businesses (16 per cent) than among
males (10 per cent). However, PRS workers with a seasonal/ irregular job constitutes the largest cohort
of PRS employed persons (43 per cent) ahead of PRS with a regular/ full-time job (41 per cent) or with
a regular/part-time job (15 per cent). Irrespective of the sector of activity, PRS employment is generally
based on an oral agreement (97 per cent of the male workers and 90 per cent of female workers) rather
than on a written contract.
From a geographical perspective, Tyre records the highest percentage of PRS with seasonal/irregular jobs
(62 per cent) and the NLA the highest rate of regular full-time employment (62 per cent). Moreover, PRS
living outside camps are more likely to hold regular/full-time jobs (45 per cent) than camp PRS (37 per
cent).

Housing conditions
Over one third of PRS families (37 per cent) share their dwelling with one or more families, more outside
camps (44 per cent) than inside camps (31 per cent). Over half of female-headed families (53 per cent)
share their dwelling compared to 31 per cent of male-headed families.
Around 30 per cent of the PRS population changed their residence in the year that preceded the survey:
18.1 per cent once, and 11.3 per cent more than once. Reasons for residence change primarily relates to
cost-of-living issues (43 per cent) and expiry of lease or strained relations with the landlord (37 per cent).
Most PRS live in apartments (59 per cent); about one third live in houses (dar – 34 per cent). Camp PRS
living in dars (camp shelters) is higher (41 per cent) than outside camps (26 per cent). Alternative types of
residence, mostly available in the Beqaa area, include huts and barracks (four per cent), collective shelters
and various kinds of habitat generally unsuited for long-term residence such as garages, warehouses,
tents, places of work, basements, etc. (four per cent).
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Renting is the predominant type of tenure (88 per cent), followed by free housing (nine per cent) and ownership
(two per cent). The relatively high proportion of PRS families “housed for free” may concern PRS workers housed
by their employers, possibly as part of their salary, or vulnerable female heads of family housed for free as a
gesture of goodwill by members of the community.
Over two thirds of PRS families live in dwellings with plastered and painted concrete walls and cement
roofs and have a (shared or non-shared) kitchen and flush latrines inside the residence. Around one in ten
PRS families have electric or diesel/gas heating in their home. However, drinking water must be purchased
or acquired for free in public places (sabeel): over one quarter of PRS respondents across Lebanon said
they do not have sufficient free drinking water. The rates jump to one third in the CLA and over half in the
Beqaa area. Most respondents perceive housing conditions as more or less poor in terms of humidity, water
leakage from roofs and walls, ventilation, and darkness or gloominess.
More than one quarter of PRS families across Lebanon is affected by overcrowding (three or more persons
per room), with a high of over half of the PRS population in the Beqaa area and less than 20 per cent in the
Saida area.

11

12

socio-economic survey on palestine refugees from syria living in lebanon

introduction
Context and aim of the Assessment
Since 2011, Palestine refugees from Syria have sought refuge in Lebanon from the war in Syria. Because
of further migration movements, the number of PRS has decreased over time from 53,070 in April 2014 to
28,386 individuals in February 2020.1 PRS remains one of Lebanon’s most vulnerable populations due to their
legal and socio-economic status. PRS in Lebanon are highly reliant on UNRWA, requiring humanitarian aid
in a wide range of areas, including protection, food, housing, health, education and environmental health.
UNRWA offers basic level of services to PRS in terms of cash assistance, basic and secondary education, and
health care, including hospitalization, some psychosocial support and legal assistance. According to a June
2019 post-distribution monitoring survey conducted by UNRWA, the Agency’s support remains the primary
income source for these families. For this reason, cash assistance will continue to be provided through a
universal approach, given the high levels of vulnerability and dependency across the PRS community.2
In 2015, the American University of Beirut (AUB) conducted a living conditions survey in collaboration with
UNRWA to assess the socio-economic status of PRS. The survey results have since been used as a reference
point for UNRWA Lebanon Field Office’s (LFO) Syria crisis response planning, strategy formulation, and
programming. However, since 2015 the context has changed in terms of the living conditions of PRS and
the donor funding landscape.3
In early March 2020, UNRWA carried out a second living conditions survey among PRS to determine changes
in their socio-economic status on a comparative basis and to determine resource requirements required
to meet their humanitarian needs. This survey included a quantitative data collection exercise based on a
representative sample of the population found to be residing in Lebanon in a recent verification exercise.
The type of collected data was similar to that collected in 2015, with adjustments made as required to
understand context and outline a better response plan.

Preparation of the survey
The survey preparation included questionnaire development, training of enumerators, and the sampling
procedures.

The questionnaire
The questionnaire (Annex 1) was prepared and tested by UNRWA Relief and Social Services at Amman
Headquarters in collaboration with UNRWA LFO between September 2019 and February 2020. Based on
UNRWA and UN specialized sister organizations adapted standard modules,4 its design guarantees that
information on the individual respondents and their family should be comprehensive and analytically relevant.
The survey defines ‘family’, the central unit of analysis of the survey, as an economic unit composed of:
Members of the respondents’ household (including dependents and domestic workers) living with them in
the same dwelling, use the same kitchen, and acknowledge a common family head. It entails the pooling
of income and resources, sharing expenditures, and the existence of family or emotional ties. 5
1 Source: UNRWA statistics about Palestine refugees from Syria.
2 UNRWA (2020), Emergency appeal 2020, https://reliefweb.int/sites/reliefweb.int/files/resources/2020_syria_ea_eng_28_01_2020_final.pdf
3 See AUB/UNRWA (report), Survey on the Socioeconomic Status of Palestine Refugees in Lebanon // 2015, 2016, https://www.unrwa.org/sites/default/files/content/resources/survey_on_the_economic_status_of_palestine_refugees_in_lebanon_2015.pdf
4 Such as UNICEF for questions about education; ILO for questions about the labour market, and older living conditions questionnaires developed by UNRWA.
5 In contrast, the ‘household’ may include more than one family who have shared for a certain period of time the same roof but belong to another “economic unit” with a different head of family.
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The questionnaire comprises 12 sections covering various themes, which address different segments of
the sample:

• Four sections cover every member of the respondent’s family’s status in the following fields: humanitarian

and legal status; protection; demographic characteristics; education profile of children and adults;
economic participation and employment; and medical condition and access to UNRWA health services.

• One section relates to former family members that emigrated outside Lebanon and Syria in the five past
years and family members (including not living with the respondent) planning to emigrate.

• Five sections concern the status of the respondent’s family as a collective unit in the following fields: food
(in)security and consumption; housing conditions; external source of assistance in the form of received
aid from UNRWA and local services providers, and debt; poverty; and communication with UNRWA.

Training of the enumerators on the questionnaire and logistical preparation
The enumerators’ training on the questionnaire and the tablet use took place at UNRWA LFO premises
during the two weeks preceding the survey from 17 to 29 February 2020.6 The training sessions consisted
of in-depth explanations about the various sections and questions of the questionnaire and modalities of
the interview. There was a focus on the survey’s sensitivity and the need to protect the confidentiality of the
information obtained and the appropriate behaviour to adopt with respondents, especially when sensitive
issues related to emigration, protection, food consumption and expenditure are tackled. The training
included one-on-one training exercises among social workers, first on the questionnaire in paper form and
then on a tablet. A training manual was distributed to the enumerators prior to the survey.
Forty-five enumerators of various genders, ages, occupations and areas of residence were selected from an
UNRWA roster of individual enumerators. In addition, ten UNRWA officers dedicated to the PRS emergency
programme participated in the training and the survey. Because of the rapid spread of the COVID-19 crisis in
Lebanon, UNRWA LFO decided to accelerate the survey process by increasing the number of enumerators
by thirteen. After a week of training, they joined the first cohort of enumerators in the north of the country
for the second and final week of the survey. Eventually, the total number of persons trained reached 68
spread over the five areas of operations:
North Lebanon
Area (NLA – including Tripoli)

Central Lebanon Area
(CLA – Beirut /Mount Lebanon)

Saida

Tyre

Beqaa

Total

22

8

16

10

12

68

Sample size and characteristics
The Emergency Module of the Refugee Registration Information System (EM-RRIS) hosts the information on
the PRS, namely those Palestine Refugees from Syria registered with UNRWA and their families. The ‘family’,
as defined above, is the survey’s main unit of analysis. The EM-RRIs covering 8,735 PRS families (28,386
persons) were used as the sampling frame for selecting a representative sample randomly at national and
area levels based on the standard and prevalence of multidimensional poverty level used for the previous
2015 report on PRS in Lebanon. It is calculated at the family level using a standard formula based on a
stratified clustering scheme with a margin of error at a 95 per cent confidence level and a margin of error
of 10 per cent. The total sample size was then divided proportionally by area. Ultimately, the representative
sample comprised 1,475 families (5,242 individuals) across Lebanon with the largest cohort of PRS families
residing in the Saida area and the smallest in the NLA and Tyre areas:
6 The 2015 study chose the household (defined as a group of people who have been living together for over six months and who share their
food and budget (UNRWA (2015), op.cit. p.33.
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Areas

Count of PRS Families (EMRISS) 02/2020

PRS sample size
(interviewees)

#

%

#

%

CLA

1,754

20.1

294

20.0

BEQAA

1,573

18.0

274

18.6

SAIDA

2,717

31.1

456

30.9

NLA

1,329

15.2

226

15.2

TYRE

1,362

15.6

225

15.3

Grand Total

8,735 (28,386 individuals)

100.0

1,475 individuals representing
their families (5,242 individuals) in
toto

100

This survey’s approach to the selection of the respondents uses the Agency’s registration database. It
differs markedly from that of the 2015 UNRWA/AUB survey that was based on a ‘’snowball approach” - an
approach that tends to bias the coverage of sampled families towards the wealthier or the most influential
individuals/groups, thus potentially leading to an underestimation of the poverty rate or any data related
to access to services. This difference may alter the opportunities for comparisons between the findings of
the two surveys.

Survey process
The data collection took place simultaneously in each of the five areas of Lebanon between the 2nd and
the 15th of March 2020 under the direction of seven area supervisors and one supervisor from the Beirut
headquarters. Visits to selected PRS respondents were arranged in advance, and visits to locations with
security concerns were coordinated by the LFO’s Security Office and relevant Lebanese authorities. Almost
all families were welcoming and agreed to complete the questionnaire making the non-response rate
insignificant. In some cases, the selected respondent/family was not available for the survey because the
family had relocated elsewhere in Lebanon, migrated abroad, or returned to Syria. In these cases, a proxy
(namely, a person living in the same neighbourhood and whose family shares a similar socio-economic
profile) was chosen as an alternative. The missing family (or family members) was deactivated in the
emergency database.
The average time to complete the questionnaire for a family of one person was 50 minutes; 75 minutes for
a family of four persons.
During the survey process, the supervisors’ monitoring of collected data ensured that missing or inaccurate
information was addressed daily. The supervisors disseminated identified inconsistencies to all enumerators
to avoid their duplication. A complete check of the validation rules and analysis on the accuracy of data was
conducted, and corrective measures were taken to address the remaining inaccuracies in the weeks that
followed the data collection process’s completion. Key findings were shared with the field team to validate
the information. The final quality controlled data was then processed. Frequency tables were generated by
a senior statistician from the Palestinian Central Bureau of Statistics (PCBS) in cooperation with UNRWA HQ
in Amman and this report’s drafter.

Analysis and structure of the report
The data collected allows for the analysis of the PRS’ living conditions at individual and family levels based on
the various sections of the questionnaire. Available data are further analyzed according to key independent
variables, including the area of residence; the place of residence (inside versus outside refugee camps); age
groups; gender of the head of family; and poverty.
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Whenever relevant, the findings are compared to the results of other studies conducted on the PRS, most
importantly the 2015 AUB/UNRWA study mentioned above, which may serve as a benchmark to determine
the evolution of PRS living conditions in the past five years. However, not all findings are comparable. Not
only are the sampling methods different, as mentioned above, but some questions have also changed
according to the Agency’s most recent informational needs. Additional topics covering security, emigration
and communication with UNRWA have been introduced in this survey.
The style of the report addresses the various themes of the assessment questionnaire without necessarily
following its structure. The report sections are as follows: Humanitarian and legal status, and related mobility
issues (Section I); Feelings of insecurity (Section II); Demographic characteristics and family characteristics
(Section III); Poverty status of PRS families (Section IV); Education (Section V); Health (Section VI); Labour
market issues (Section VII); Housing and household assets (Section VIII); Food security and consumption
patterns (Section IX); Emergency assistance and indebtedness (Section X); Migration outside Lebanon (XI);
and Communication with UNRWA (Section XII).
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section i: humanitarian and legal status,
and related mobility issues
I.1. UNRWA registration status
UNRWA registers 1948 Palestine refugees and their children through the patrilineal line and provides them
with regular services based on the following definition: “Persons whose normal place of residence was
Palestine during the period 1 June 1946 to 15 May 1948, and who lost both home and means of livelihood
as a result of the 1948 conflict.” UNRWA also includes as Palestine refugees, “non-refugees married to
registered refugees” (MNR) and the children of non-refugee fathers. The descendants of Palestine refugee
females from non-registered Palestine refugees are eligible for services only; they do not qualify for
registration as refugees.
The survey indicates that almost all PRS individuals (97.5 per cent) were registered with UNRWA before the
Syria crisis (2011/2012), mainly in Syria (76 per cent) and in Lebanon (8.8 per cent). Less than one per cent
have been registered in other fields of operation: Jordan, the West Bank and the Gaza Strip. A significant
percentage of the UNRWA-registered PRS population (14.5 per cent) are Syrian or Lebanese nationals
related to Palestine refugees as spouses (MNRs - 8 per cent) or as male children of MNRs (6.4 per cent). Only
2.5 per cent of the PRS population are registered non-refugees: female children of MNRs or relatives staying
with PRS extended/composite families, mainly Syrian nationals (62 per cent), Palestinians (22 per cent) or
Lebanese nationals (13 per cent).

Figure 1: UNRWA registration status
6% 3%
8%
1%
8%
74%

I.2. Identity documents and mobility issues
Whereas the PRS population essentially designates a population that fled the Syrian conflict, it comprises
individuals registered with different national authorities and who hold various types of identification
documents (IDs). A large majority of them (84 per cent) carry one or more of the IDs issued by Syrian
authorities, including the identity card and/or the passport for 1948 Palestinian refugees; the temporary
residence card for non-Syrian residents, including Palestinians who arrived in Syria after 1967 or spouses of
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Syrian women; or the national IDs granted to Syrian nationals.7 A second group of PRS (11.7 per cent) carries
IDs delivered by the Lebanese authorities: either Lebanese IDs (specific identity card and/or passport) for
1948 Palestinian refugees or Lebanese national IDs of Lebanese citizens. A small minority of PRS (4.5 per
cent) have no national IDs and carry proof of identity documents delivered by sub-national authorities
such as the Palestine Embassy in Lebanon or local Mukhtars. Few PRS hold IDs from other Arab countries
(around one per cent).

Figure 2: PRS Identification Documents (IDS)
4% 1%
2%
10%

13%
70%

However, the type or validity of the IDs held by the PRS does not determine their residence status
in Lebanon. Since 2014, all PRS have faced difficulties in entering Lebanon and obtaining or renewing
residence permits, whatever their IDs. The 2015 AUB reported residence regulations were fluctuant and
their implementation inconsistent.8 The latest ordinance issued by the General Security Office (GSO - a
branch of Lebanon’s Ministry of Interior) stipulates that only those PRS who entered the country legally
before 16 September 2016 can renew their residency free of charge every six months if the duration of
their expected stay exceeds one year (and every three months for durations of less than one year).9 Those
who entered illegally or entered after that date are not eligible for residence. Freedom of movement may
be thwarted, and they may be issued a departure order by the GSO.10
Over one third of PRS respondents (33.7 per cent) reported that they did not carry valid resident permits
with area of residence variations ranging from 43.7 per cent in the Beqaa area to 26.6 per cent in the Saida
area.11 Possessing a valid residence permit facilitates mobility: 23.2 per cent of PRS carrying a valid residence
permit reported mobility issues compared to 79.7 per cent of those who did not. Figure 3 illustrates the
positive/negative impact the possession (or non-possession) of residence permits has on the freedom of
7 See Law no.2 of 2014 on the entrance, exit and residence of foreigners in Syria.
8 AUB/UNRWA (2015), p.8.
9 According to Decision no.1631/1 of 10/01/2017.
10 Another documentation issue pertained to the registration of new-born PRS. Until 2017, valid IDs, residence permits and marriage certificates
were prerequisites. In October 2017, the Lebanese authorities decided that legal residency was no longer required for birth and marriage registrations. For birth registration, a marriage certificate remains mandatory however, but this is the case of the vast majority of PRS couples have a
valid marriage certificate: 88.9 per cent on average and over 90 per cent for couples aged less than 40 years.
11 This is lower than UNRWA’s estimate of October 2017 (40 per cent) (in: UNRWA (October 2017), Protection Brief – Palestine refugees living in
Lebanon). Since then, the US$200 fee required for valid individual permit was removed, which may have facilitated the acquisition of permits for
those PRS who can meet the new regulations.
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movement. However, it also shows that a significant proportion of PRS holders of valid residence permits
are constrained in their freedom of movement, especially in the urban areas of the CLA - about half of them,
and the NLA - about one third of them. As will be discussed below (see I.3), other safety-related issues also
affect freedom of movement irrespective of the legal situation, such as political tensions, socio-economic
discrimination and marginalization, urban violence, etc.

Figure 3: Residence permit/mobility nexus, per cent
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section ii: feelings of insecurity
A large majority of PRS feel insecure (91.1 per cent). They also worry about their family’s safety (82 per cent),
with a high of 90.1 per cent in Beirut and a low of 73.9 per cent in Tyre. The survey indicates that, in addition
to legal status vulnerability as expressed by references to “anxiety due to irregular residence” (25.7 per
cent), “fear of deportation” (35.1 per cent) or of “detention” (13.1 per cent), there are other important factors
of insecurity. These include experiences of violence, including physical and verbal abuse (52.2 per cent); a
degraded physical and social environment (51.3 per cent); and economic exploitation (43.5 per cent).
As indicated in the figure below, the causes of insecurity vary according to area and place of residence.
One common trend remains the compounded prevalence of reasons related to legal status vulnerability,
and more especially fear of deportation. PRS in the CLA also report a higher perception of insecurity/
unsafety due to degraded physical and social environment and, on parity with the Beqaa area, economic
exploitation. Occurences of violence are more prevalent in the NLA. While the Tyre area recorded the lowest
number of occurrences of violence which led to feelings of insecurity/unsafety, over 40 per cent of these
reported economic discrimination and legal status issues (including deportation at 20 per cent) as sources
of insecurity/unsafety.

Figure 4: Sources of unsafety/insecurity, per cent
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Zooming in on the PRS camp dwellers’ residence and mobility statuses and feeling of insecurity
The PRS living in one of the 12 Palestine refugee camps represent half of the overall PRS population (50.4 per
cent) - a proportion similar to UNRWA’s estimates (51 per cent).12 Camps are known for their substandard
housing conditions, social ills, and internecine fighting between Palestinian militias, especially in the South and
the North. In past years, camps have been secluded from neighbouring areas by roadblocks and a system of
access cards and, in the case of the Ein al-Hilwe camp (Saida), by a ‘separation wall’.213 Are their legal status and
feelings of insecurity different from PRS residing outside camps? The survey indicates that the proportion of PRS
camp dwellers that hold a valid residence permit (71.3 per cent) is higher than that of PRS living outside camps
(61.3 per cent). This explains why, despite the constrained situation of the refugee camps in North Lebanon (two
camps) and South Lebanon (six camps), the proportion of PRS reporting mobility issues is lower inside camps
(37.9 per cent) than outside camps (46.6 per cent), especially when they do not hold a valid residence permit
(75.3 per cent versus 82.9, respectively).
As indicated in the figure below, while camp PRS and non-camp PRS record similar proportions of individuals
feeling insecure (at about 91 per cent), the former are more concerned about the safety/security of their family
(84.3 per cent) than the latter (79.9 per cent). Regarding the causes of insecurity, camp PRS, especially pregnant
PRS, are relatively more likely to mention factors such as degraded physical and social infrastructure, fear of
violence, or marginalization from the local labour market, while somewhat more PRS referred to the fear of
deportation and of detention, and experiences of physical abuse.
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Figure 5: PRS insecurity and its causes by place of residence, per cent

12 UNRWA (February 2014), PRS in Lebanon - geographic distribution,
https://reliefweb.int/sites/reliefweb.int/files/resources/PRSMap-Demography-February2014.pdf
13 ICG (2019), Nurturing Instability: Lebanon’s Palestinian Refugee Camps,
https://www.crisisgroup.org/middle-east-north-africa/eastern-mediterranean/lebanon/nurturing-instability-lebanon-s-palestinianrefugee-camps

socio-economic survey on palestine refugees from syria living in lebanon

These findings indicate a deterioration of the situation of PRS since 2015. Concerns over the safety and
security of the family have jumped from 67.8 per cent to 82 per cent.14 However, fear of deportation has
subsided, decreasing from 61 per cent to 35 per cent, perhaps because deportation orders issued to
individuals with no residence permits have rarely been enforced.15 Feeling insecure due to hostile physical
and social environment remains relatively stable, declining from 57.1 per cent in 2015 to 51.3 per cent in
2020. However, the 2015 report does not mention insecurity arising from difficult integration into Lebanon’s
local communities and labour market, including economic exploitation and verbal and physical abuse.
These factors may have surfaced since 2015, explaining the higher levels of overall insecurity in 2020.

14 As already mentioned in the 2015 AUB/UNRWA Report, op.cit., p.8,146.
15 As already mentioned in the 2015 AUB/UNRWA Report, op.cit., p.8,146.

21

22

socio-economic survey on palestine refugees from syria living in lebanon

section iii: demographic and family
characteristics
III.1. Age and gender structure of the PRS population
The PRS represent a young population. The youngest age groups 0-4, 5-9 and 10-14 are the largest cohorts,
making up about one third of the population (32.5 per cent). The median age is 24 years. On the other end
of the age spectrum, the over-65 years old represent four per cent of the population, while the working-age
group 15-65 represents 63.5 per cent. The age dependency ratio, which measures the size of the burden
the working-age population (between 15 and 64 years old) has to bear to provide for the needs of the
non-working-age (dependent) population, stands at 0.58. For every 100 potential workers, there are 58
dependents or, conversely, for every dependent, there are 1.7 potential workers.16 This dependency ratio
is lower than the dependency ratio calculated in 2015 (0.66) due to fewer children under 15 years and
adults over 65 years of age within the 2020 sample.17 This is close to the age dependency rate of the PRL
in 2015, 0.51,18 possibly indicating a trend towards demographic homogeneity between the PRS and the
PRL populations.

Figure 6: Population pyramids by age - two different age scales
Figure 1: Population pyramid by age,
10 years segments (per cent)

Figure 2: Population pyramid by age,
5 years segments (per cent)

per cent)

16 The dependency ratio is the population below 15 and older than 65 years/population between 15 and 65 years
17 The percentage of the PRS population in the 0-14 years is at 32.5 per cent in 2020 compared to about 36 per cent in 2015.
18 AUB (2015), op.cit.
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Another demographic characteristic of the PRS population is that females represent the majority of the
population, 52.5 per cent compared to 47.5 per cent of males (with a ratio of 90.1 males for 100 females)
except in the 0-4 years and 10-14 years groups where boys represent a majority of 52.3 per cent compared
to 47.7 per cent of girls. There is no clear explanation for such demographic imbalance, which was also
reported in the 2015 AUB/UNRWA survey report. Respondents may be reluctant to disclose the presence
of young girls in the family due to an increased sense of insecurity in Lebanon (see Section II above).
Conversely, within the working-age population aged 15-64 years, there is a highly uneven distribution
between men (45.8 per cent) and women (54.2 per cent), and especially in the 25-29 years group, where
the rate of women reaches 63.2 per cent compared to 36.8 per cent of men. This could be explained by the
emigration of predominantly male PRS of this age group towards Turkey or Europe, searching for more
stable livelihoods (see Section XI on Migration).

III.2. Family composition and size
Around three quarters of PRS families (73.4 per cent) are nuclear families composed of a head of family,
spouse, children and close relatives. 18.6 per cent of PRS live on their own, while families with remote
relatives (extended families) or non-family dependents (composite families) represent less than one out
of 10 families (7.8 per cent).19 A man heads most families: 72 per cent compared to 28 per cent of families
headed by a woman. Female-headed families (FHF) record higher proportions of families composed of a
single person or extended/composite families.

Figure 7: Types of families by gender of head of family, per cent

Over half of the PRS families (53 per cent) are composed of three to five members, one third is composed of
one or two members, and less than 14 per cent of families have more than six family members. The mean
PRS family size stands at 3.5 persons, close to Lebanon’s average household size at 3.8 in 2018- 201920.

19 The proportion of composite families is small: less than 1 per cent, only in CLA and NLA.
20 Down from 4.3 in Lebanon in 2004 See ILO, Labour Force and Household Living Conditions Survey (LFHLCS) 2018–2019 Lebanon, https://data2.
unhcr.org/en/documents/download/73718
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Figure 8: Family sizes

14%

53%

33%

Regarding the structure of female-headed families, a majority of them (58.6 per cent) comprise one to two
members, while only 41.4 per cent include three or more members. In comparison, over three quarters of
male-headed families (76.7 per cent) are composed of three and more members. FHF record a smaller than
average family size at 2.5 persons compared to 3.9 persons for MHFs.
From a geographical viewpoint, areas of residence record relatively similar family sizes: from 3.4 in the
Saida area to 3.6 per cent in the Beqaa area and the NLA. Differences according to the place of residence
are of little significance as well. PRS living inside camps have, on average, a slightly larger family size than
PRS living outside camps at 3.6 compared to 3.4 persons, respectively.

Figure 9: Family size by gender of family head, place and area of residence
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III.3. Civil status of PRS
The majority of the sampled population aged 15 years and older are married (52.5 per cent) with similar
rates amongst males (52.8 per cent) and females (54.4 per cent). However, females get married earlier than
males. 61.3 per cent of females below 30 years of age are already married (including 6.7 per cent below 20
years) compared to 24.6 per cent of males (including 0.28 per cent below 20 years). Conversely, there are a
greater number of single/never married persons amongst males (44.6 per cent) than females (32 per cent),
although single females are more numerous in the older age groups.
One striking feature of the PRS population is the higher percentages of widows and divorced/abandoned
individuals (post-marriage situations) among the female group at 7.7 per cent compared to 2.6 per cent
in the male group with rates reaching 52.2 per cent among females and 10.3 per cent among males in the
60+ age group. This may partly account for the relatively high number of small-sized families headed by
women.

Figure 10: Marital status of PRS aged 15+: single, married and post-marriage
gender and age group, per cent
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section iv: poverty
Determination of the poverty incidence rates among the PRS population is based on the collection of family
expenditure data of twenty main item groups as detailed in the attached questionnaire. The absolute and
extreme national poverty lines were determined according to a methodology established by the World
Bank in 2011/2012 and updated considering changes in the Consumer Price Index (CPI) and the exchange
rate fluctuation. The absolute poverty line determines the estimated value of consumption expenditure
requirements that satisfy a reasonable basic livelihood level, while the extreme poverty line calculates the
essential food needs of the population. As of the end of 2019, the updated absolute and extreme poverty
lines values were as follow:21

Figure 11: Calculation of the absolute and abject poverty lines, 2019
Year 2011/12

Year 2019

Month 2019

Absolute poverty /
individual level

4,729,000 Lebanese Lira

5,497,463 Lebanese Lira

458,121 Lebanese Lira
=
305.4 $US (1$US=1,500LL)

Extreme poverty/
individual level

1,481,000 Lebanese Lira

1,721,663 Lebanese Lira

143,472
=
96.65 $ US

IV.1. Poverty incidence rates overall and by area
The survey found that 87.3 per cent of PRS individuals live below the absolute poverty line and that 11.3
per cent of PRS live below the abject poverty line. Poor individuals’ level of expenditure is on average fourtimes lower than that of non-poor PRS: LL 257,230 compared to LL 1,014,240 monthly, respectively.22 When
looking at the family as the unit of analysis, the survey found that 75 per cent of families live below the
poverty line and 7.5 per cent below the abject poverty line.
The following paragraphs of this section will focus on absolute poverty figures calculated at PRS individual
level.
Poverty among PRS individuals is more prevalent inside camps (89.2 per cent) than outside (85.5 per cent).
Area wise, it ranges between 90.4 per cent in the Tyre area and 84.3 per cent in the Beqaa. The lower poverty
figures in the Beqaa -an area relatively more affected by unemployment, low economic activity (Section
VI) and food insecurity (Section VIII) - may be mainly due to additional assistance provided by UNRWA and
other humanitarian assistance providers, as illustrated below.

21 The World Bank methodology for determination of the poverty lines and the poverty headcount is laid out in: Central Administration of Statistics (CAS) and the World Bank (December 8, 2015), Measuring poverty in Lebanon using 2011 HBS – Technical report, http://documents1.worldbank.
org/curated/en/868551485966301657/pdf/112376-P154569-PUBLIC-Measuring-poverty-in-Lebanon-using-2011-HBS-technical-report.pdf; also
used is: UNDP (2007), Poverty, Growth & Inequality in Lebanon, file:///C:/Users/jalhusseini/Downloads/Poverty,%20Growth%20and%20Inequality%20in%20Lebanon%20(2).pdf
22 The average PRS expenditure per month is: L.L. 446,22
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Figure 12: Average individual poverty by place and area of residence, per cent

IV.2. The impact of UNRWA cash assistance and other factors on poverty
These exceptionally high poverty figures take into account the cash assistance provided by UNRWA.
UNRWA cash assistance comprises a regular monthly distribution23 and a one-off lump sum under the
winterization programme. Without this cash assistance, the poverty rates would be even higher. Overall,
UNRWA cash assistance enables 8.4 per cent of poor PRS to move out of poverty (6.6 per cent without
winterization). Due to the extra cash assistance the PRS receive in the Beqaa area under the winterization
programme, the Beqaa is the area where UNRWA cash assistance is the most impactful in terms of poverty
reduction. It enables 10.9 per cent of poor PRS persons to move out of poverty. Poverty reduction due to
UNRWA cash assistance reaches 9.5 per cent in the CLA, 9.1 per cent in the NLA, 7.7 per cent in the Saida
area, and 4.9 per cent in the Tyre area.24

23 During the year preceding the survey, PRS received the equivalent of US$27 per person per month in addition to US$100 per family. A one-off
winterisation distribution took place in November 2019 that provided all PRS families with an additional US$225. Only in the Beqaa valley, PRS
families received winterisation support of US$375 due to the additional heating cost expenditure with temperatures being severe. All assistance
has been distributed in local currency at the exchange rate of LL3,900 for the US$.
24 The regular cash assistance itself lowers the poverty rate by 9 per cent in the Beqaa, by 7.4 per cent in the NLA, by 6.6 per cent in the CLA, by
6.4 per cent in the Saida area and in by 3.5 per cent in the Tyre area.
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Figure 13: Average individual poverty levels before/after UNRWA regular and
winterization cash assistance, per area and total, per cent

The survey showed a strong correlation between the size of the family and the number of individuals to
support and poverty. The higher the dependency ratio, the higher the level of poverty.

Figure 14: Average individual poverty levels by family size, per cent
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This may explain why poverty among female-headed families, whose average family size (2.5 persons), is
less prevalent than among male-headed families (3.9 persons). Seventy-eight per cent of female-headed
families live below the poverty line compared to 89.7 per cent of male-headed families. Female-headed
families’ greater tendency to share the dwelling and related expenditures (see Section VII) may also reduce
their living expenses.
The type of (mostly menial) jobs the PRS undertake, and high unemployment rates (see Section VII) also
influence poverty levels. Poverty levels among families with employed heads of families (88 per cent) are
lower by 7.8 percentage points than among families with unemployed heads (91.8 per cent).
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section v: education
V.1. Levels of educational attainment
The average educational attainments of the PRS population at 20 years of age and above are relatively low.
One fifth of them (20.4 per cent) never attended school or did not complete the elementary cycle (19.6
per cent amongst males and 21.5 per cent amongst females). The largest cohort of PRS is represented by
those who only completed the elementary cycle without pursuing their schooling up to the completion of
compulsory education (through the preparatory level) at around half of males (41.4 per cent) and one third
of females (32.1 per cent). Overall, only a minority of PRS over 20 years of age completed the mandatory
education cycles (43.3 per cent), including 39.6 per cent of men and 46.4 per cent of women. As for secondary
education, relatively more female PRS completed secondary education (15.6 per cent) than males (9.7 per
cent). More male PRS choose a post-preparatory vocational/technical training path at 9.1 per cent compared
to 6.9 per cent of female PRS. Only 3.1 per cent of either gender obtained a university degree.
Trans-generational analysis indicates that younger generation groups have relatively higher educational
attainments, especially among females. The percentage of women who do not have a school certificate in
the 20-29 years age group is 9.9 per cent (compared to 54.8 per cent in the 60+ age range) compared to 15.5
per cent of men in the same age group. While the proportion of female PRS with a university degree stands
at 1.9 per cent in the 60+ years and increases to 4.1 per cent in the 30-39 years age group, it decreases for
males from 8.5 per cent to 4.4 per cent, respectively.

Figure 15: Educational attainment by gender and age groups, per cent

There is no significant difference between the educational profile of PRS living inside and outside camps.
The latter tend to be more educated, with more persons having completed compulsory education (44.8
per cent compared to 42 per cent) and who obtained a university degree (3.6 per cent compared to 2.5
per cent). Differences are more significant between areas where the more urban NLA and CLA record the
highest proportions of persons that have completed compulsory education and beyond (48.4 per cent and
45.9 per cent, respectively) compared to the Tyre and the Beqaa areas with the least (40.9 per cent and 40.2
per cent). The NLA also has the largest cohort of secondary education and vocational/technical education
graduates.
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Figure 16: Educational attainment by area of residence, per cent

V.2. PRS in education (6-27 years)
Enrolment rates among the PRS likely to attend educational institutions (from 6 to 27 years old) are highest
in the 6-11 and 12-14 age groups (corresponding to the compulsory elementary and preparatory education)
at 87 and 86.3 per cent, respectively. Enrolment then decreases steadily with age, reaching 55.5 per cent in
the 15-17 age group and 18.2 per cent in the 18-27 age group as PRS steadily transition towards the labour
market. As indicated in the figure below, male and female PRS have similar enrolment rates at age 6-11 (87
per cent). The latter tend to remain longer in the education system. In contrast, the former tend to dropout
earlier on, usually before obtaining their “brevet” degree,25 especially in the 15-17 age range where 45.2 per
cent of them drop out compared to 24.6 per cent of females.

Figure 17: eductional status of PRS (6-27 y), by gender and age groups, per cent

25 As dropouts or school leavers, according to official definitions, a dropout is a student that does not re-enroll at the beginning of the new
school year before completing the educational cycle. A school leaver is a student that leaves school during the school year.

31

32

socio-economic survey on palestine refugees from syria living in lebanon

The survey also reveals increased percentages of female and male non-enrolled PRS in the younger 6-11
age group, most of whom were born in Lebanon. They stand at 10 per cent compared to about 3.6/3.7 per
cent for the 12-27 age group. This may indicate a lack of integration of the PRS children within the Lebanese
education system and, more generally, of the PRS in the Lebanese society and/or families resorting to child
labour as a coping strategy. Also worrying is the relatively high percentage of PRS children in the 12-14 age
group who drop out or leave school, more prevalent amongst boys at 13.2 per cent versus 4.9 per cent
amongst girls, which indicates that child labour affects boys more than girls.
From a geographical perspective, PRS children in the 6-11 and 12-14 age groups are more likely to be
enrolled in schools inside camps (91 and 88 per cent, respectively) than outside camps (82.4 and 84.6 per
cent, respectively), which may be partly explained by the proximity of primary schools in camps. Conversely,
non-camp dweller children in older age groups are more likely to pursue their studies.

Figure 18: educational status of PRS by age groups (6-27y)
and place of residence, per cent

Interestingly, while CLA records (as seen above) high educational attainment levels, it also has the lowest
proportion of children in the 6-11 and 12-14 age groups enrolled in schools at 82.2 and 70.6 per cent,
respectively. In comparison, the Beqaa, where the population’s educational attainment is relatively low,
records somewhat higher enrollment rates (90 and 92 per cent, respectively) where fewer children dropped
out or were not enrolled.

Figure 19: Educational status of PRS children by age groups
and area of residence, per cent
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V.3. Providers of educational services
PRS children heavily depend on UNRWA for their elementary and preparatory (primary) education, with
81.8 per cent attending its primary schools instead of government schools (12.7 per cent) or private schools
(5.5 per cent). The Tyre and the North areas record the highest percentages of UNRWA primary schools’
attendance at 94.6 per cent and 88.1 per cent, respectively. PRS children in the Beirut region are the least
dependent on UNRWA primary schools, with only 64.7 per cent of them attending UNRWA schools.

Figure 20: Distribution of PRS children by primary education
provider by area, per cent

While camp and non-camp dwellers share more or less the same educational profile, their main educational
services provider varies significantly. Camp dwellers who live relatively close to UNRWA facilities are more
dependent on the UNRWA education system. More specifically, 98.1 per cent of PRS camp children (mostly
in the 6-15 age group) attend UNRWA schools at elementary and preparatory levels compared to 69.2 per
cent of PRS non-camp children. Outside camps, 26.8 per cent of PRS children are enrolled in government
schools and 7.9 per cent private schools. UNRWA in Lebanon also provides secondary education (up to the
baccalaureate) and remains the leading provider of services in that education cycle, providing education
to 69 per cent of PRS secondary schools students, ahead of government (19.7 per cent) and private (11.3
per cent) schools.
However, UNRWA only runs two vocational/technical training facilities (in Tripoli and Saida) and attracts few
PRS students, enrolling 16.1 per cent of concerned PRS students. This falls well behind private institutions
that enrol more than half of PRS students (51.6 per cent) and government institutions (32.3 per cent).
Government and private higher education institutions attract 54 per cent and 46 per cent of PRS university
students, respectively.26

26 These findings should be taken with caution, since the subsamples are rather small: 31 vocational/technical training students and 61 university students.
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section vi: health
VI.1. Chronic diseases
More than one-quarter of the PRS population in Lebanon (28 per cent) are diagnosed with a chronic
disease. This is more prevalent amongst females (29.6 per cent) than amongst males (26.5 per cent) and
slightly lower than the prevalence rate found by the 2015 AUB/UNRWA survey of “one third” of the PRS
population.27
As in 2015, hypertension was the most common chronic disease (31.7 per cent), followed by diabetes
(19.3 per cent), chronic pulmonary diseases (19.2 per cent) and cardiovascular diseases (17 per cent). The
prevalence of chronic diseases peaks within the oldest age groups, reaching 85 per cent and above in the
70+ years groups. However, given the demographic structure of the PRS population, in absolute numbers,
the peak of chronic disease occurrences is reached in the 50-54 years age range.

Figure 21: Chronic diseases, absolute and relative numbers

Some of the most prevalent chronic diseases disproportionately affect younger age groups. This is the case
with:
• Cardiovascular diseases affect the 0-4 age group (14.4 per cent) more than any age group between 5
and 49.
• Chronic pulmonary diseases affect younger age groups (over 60 per cent in the 0-9 age groups) compared
to less than 20 per cent in any of the 25 and above group.
• Neurological diseases affect the age groups between 10-44 years, as indicated in the following graph.

27 AUB/UNRWA survey, op.cit., p.92.
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Figure 22: Selected chronic diseases per age group, per cent

These rates are higher than the rates measured by the AUB/UNRWA PRS survey of 2015, especially for the
50-59 years age group at about 58 per cent in 2015 compared to about 70 per cent in 2020.
In geographical terms, PRS living in camps are more prone to chronic diseases (30.4 per cent) than PRS
who live outside (25.7 per cent). PRS in the Tyre area and the NLA are the most likely to be diagnosed with
a chronic disease (32.9 and 29.1 per cent, respectively) and PRS in the Beqaa area the least (23.6 per cent).
However, the latter records relatively more individuals affected by the most prevalent chronic diseases,
such as hypertension and diabetes. Tyre and the NLA are far more affected by a group of miscellaneous
‘other chronic diseases’ that comprise rheumatoid arthritis, chronic joint pains, thyroid disease and chronic
intestinal diseases.

Figure 23: Chronic diseases, general and specific by area, per cent
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VI.2. Disabilities
7.92 per cent of the PRS population suffer from a form of disability (-2 percentage points compared to
the 2015 survey) and slightly more so amongst males (8.8 per cent) than females (versus 7.1 per cent).
Prevalence of disability remains under 10 per cent in all age groups until the 50-54 age group. It then grows
and reaches over one quarter of the population aged 80 years and over.

Figure 24: Prevalence of disabilities by age groups, per cent

The main types of disability are vision impairment (43.4 per cent),28 ahead of disabilities affecting the lower
body (26.8 per cent), hearing impairment (14.5 per cent), speech difficulty (10.4 per cent) and physical
disability affecting the upper body (9.1 per cent). Male PRS are more prone to disabilities affecting the
lower body than female PRS (31.2 compared to 21.9 per cent) and the upper body (11 compared to 7
per cent), while PRS females are more prone to hearing impairment (18.3 compared to 11 per cent). The
prevalence of vision impairment and speech difficulty is similar within female and male PRS groups.
Camp PRS are more prone to disabilities (nine per cent) than PRS live outside (6.8 per cent). Tyre is, again,
the area where relatively more PRS are affected with disability (10.8 per cent) and Beirut the area where
somewhat fewer PRS are affected (5.6 per cent). In other regions, the prevalence of disabilities stands at an
average between 7 per cent (Saida) and 7.7 per cent (Beqaa).
VI.3. Medical services
All PRS are entitled to primary health care in UNRWA health centres and referrals to contracted hospitals
for secondary and (subsidized) tertiary care and ambulatory services. Overall, 15.2 per cent of the PRS
population sought hospital care in the six months that preceded the survey (since September 2019).
Hospitalization rates grow with age except within the 5-19 age groups where they stand below 10 per
cent. Between 0 and 49 age groups, they range between 14 and 19 per cent, and then rise to 20-30 per
cent in the 50-79 years age groups and over 43 per cent in the over 80 age groups. Being more affected by
chronic diseases, camp PRS have been hospitalized at a greater rate in the six months that preceded the
survey (18 per cent) than non-camp PRS (12 per cent). Hospitalization trends are somewhat similar in the
Tyre, Beqaa and Saida areas, where the percentages of hospitalized PRS in the six months preceding the
survey stand at around 17 per cent. They are significantly lower in the CLA (12.7 per cent) and strikingly
28 The eventuality exists that vision impairment was confused for acute or chronic diseases affecting vision.
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so in the NLA, where only 11 per cent of the PRS population were hospitalized during the survey period
despite the relatively high rate of chronic diseases. As indicated below, financial consideration may play a
role in that regard.
Since UNRWA does not run any hospitals in Lebanon, its hospitalization services consist mainly of referral
services towards contracted Lebanese hospitals. Over three quarters of PRS seeking hospitalization (79.3
per cent) had access to such UNRWA services. This relatively high figure can be explained by the fact that
virtually no PRS (99 per cent) have health insurance cover other than through UNRWA. Still, this figure
remains significantly lower than in 2015, when the AUB/UNRWA survey found that 94 per cent of PRS had
accessed UNRWA hospitalization services. Further analysis indicates differences among places and areas
of residence. PRS living outside camps resort significantly less to UNRWA referral services than PRS living
inside camps. So do PRS in the CLA and Saida areas compared to PRS in the other regions, especially in the
NLA and the Tyre area.

Figure 25: Hospitalization trends by place and area of residence, per cent

The survey did not clearly identify the main reasons for not using UNRWA hospitalization services.
Statistically significant reasons include non-UNRWA registration issues, cost of transportation/distance,
inability to pay for extra costs, as well as a myriad of reasons grouped under “other reasons”, including
irregular residence status. Such “other reasons” prevail in all areas except in the NLA, where the inability to
pay for additional costs not covered by UNRWA is considered a significant deterrent.
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Figure 26: Reasons for not using UNRWA hospitalization services
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VI.4. PRS self-perception of their health
The perceptions of the PRS respondents about their health is relatively uniform across places and areas of
residence. More than one third of the respondents stated that their health was good/very good (38.5 per
cent); one third that it was fair (34.4 per cent); and less than one third that it was bad/very bad (32.8 per
cent). These findings must be appreciated by comparing them with the results of the 2015 AUB/UNRWA
survey. As indicated in the following table, the perceptions of the PRS have improved since then with more
PRS considering that their health was good/very good (+11.37 percentage points) and fewer that it has
deteriorated (-3.75 percentage points).

Figure 27: PRS perceptions of own health, comparison 2015-2020, per cent
Survey 2015

Survey 2020

Very good/Good health

27.1

38.5

Fair

36.4

34.35

Not good/Not good at all

36.5

32.75
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section vii: labour market issues
VII.1. Economic participation
The access of the PRS to the Lebanese labour market is tolerated (though not formalized) in several menial
economic sectors such as the cleaning industry, agriculture and construction. It is believed that since they
arrived in the country, the PRS have also worked informally in other sectors of the labour market.29
The economically active population (aged 15 years and older) comprises employed persons, namely
persons with an income-rewarding activity and unemployed persons actively seeking a job.30 Economically
active PRS constitute 43.7 per cent of the total PRS potential labour force. This is about 4.1 percentage
points lower than the participation rate of Lebanon’s population in 2018/2019,31 but 6 percentage points
higher than the participation rate calculated in 2015 by the AUB/UNRWA survey.32 The percentage of
economically active PRS reaches a high in the 30-39 age group, at 60 per cent, before declining sharply in
older age groups. Attention should also be given to the very high percentages of unemployed persons per
age groups that overtake those of employed persons in the below 20 and the above 50 years age groups.
Unemployment per se is tackled below under subsection VI.2.

Figure 28: Employed, unemployed and non-active PRS by age group, per cent

29 Such as in private education (see below). However, PRS married to a Lebanese, or the sons of Lebanese mothers are allowed to apply for the
same formal jobs as Lebanese. They represent an insignificant proportion of our sample. See Lebanon - The situation of Palestinian Refugees from
Syria, Ministry of Immigration and Integration, Denmark, 2019.
30 Persons in employment are here defined based on the ILO’s definition as all those persons who, during the seven days preceding the survey,
were engaged in any activity to produce goods or provide services for pay or profit for at least one hour. They also comprise employed persons
“not at work” in the week that preceded the survey due to temporary absence from a job or to working-time arrangements (such as shift work,
flexitime and compensatory leave for overtime, or that had an income-generating activity (enterprise, business/farm); ILO, Resolution I - Resolution concerning statistics of work, employment and labour underutilization, https://www.ilo.org/wcmsp5/groups/public/---dgreports/---stat/
documents/normativeinstrument/wcms_230304.pdf. The definition of the economically active population is aligned with the ILO’s definition of
the labour force, namely the sum of employed and unemployed persons (see below definitions of these two categories); https://www.ilo.org/
wcmsp5/groups/public/---dgreports/---stat/documents/normativeinstrument/wcms_230304.pdf
31 See ILO, Labour Force and Household Living Conditions Survey (LFHLCS) 2018–2019 Lebanon, https://data2.unhcr.org/en/documents/download/73718
32 AUB/UNRWA Survey, op.cit., p.180.
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One of the most striking characteristics of the PRS labour force (like that of the other populations around
the Middle East) pertains to the significant difference between female and male participation. While they
represent 54.2 per cent of the potential working population aged 15+, women represent only 22.1 per cent
of the labour force (despite higher educational levels) compared to 77.9 per cent of men, which highlights
the ‘economic dependency’ borne by most male breadwinners. In other words, 17.8 per cent of women in
that age group are economically active as employed persons or job seekers compared to 74.4 per cent of
men.

Figure 29: Economic participation by sex, relative and absolute, per cent

Women’s lower participation rates are commonly attributed to a combination of factors, including
“conservative social norms,” low wages, specializations that do not fit the private sector’s needs and feelings
of insecurity. In that respect, being a housewife is the main reason, stated by the PRS respondents of both
genders, for not being economically active (44.9 per cent) well ahead of disability/illness (13.20 per cent),
being retired/too old to work (11.2 per cent), being a student (9.9 per cent) and loss of hope in finding
employment (9.4 per cent). Additionally, relatively fewer economically inactive women are said to be ready
to work (25.1 per cent of them) compared to 66.4 per cent of inactive men.
From a geographical perspective, while the percentage of economically active PRS living inside and outside
camps are similar (42.3 and 44.3 per cent, respectively), differences between areas are significant, with rates
ranging from 52.1 per cent in the CLA to 40.2 per cent in the NLA and 39.8 per cent in the Tyre area. The
latter records the lowest female economic participation rate (11.8 per cent) and the highest male/female
participation differential of 60 percentage points compared to an average of 55 percentage points in the
other areas. The NLA records the lowest male activity rate (69.1 per cent). The CLA has the highest activity
rates for both genders (25.2 per cent for females and 81.2 per cent for males).
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Figure 30: Economic participation by area of residence, per cent

VII. 2. Unemployment
The unemployment rate amongst PRS (namely the percentage of unemployed persons divided by the
percentage of active persons) stands at 49 per cent with highs of 61 per cent in the below 20 years age
group and 54 per cent in the 50-59 years age group, and a low of 45.1 per cent in the 30-39 years age group.
Again, gender is a key criterion: two thirds of women are unemployed (66.6 per cent) compared to less than
half of men (44.1 per cent). Unemployed women also report being less currently available to work (25.1 per
cent) than men (66.4 per cent). They tend to look for jobs longer than men (27.8 weeks for unemployed
females compared to 24.4 weeks for unemployed men).
There is no marked difference between the unemployment rates of PRS living inside camps (48.6 per cent)
and outside (49.5 per cent). From an area of residence perspective, the Beqaa area records the highest
unemployment rate (54.7 per cent) and the Tyre area, the lowest unemployment rate (41.21 per cent).
However, Tyre’s performance should be interpreted in the light of its hosting the largest inactive PRS group.
Its low unemployment rate means that few non-employed PRS are actively seeking a job and are currently
ready and available for work. For that matter, the areas with the highest percentage of economically active
PRS also record the highest rate of those unemployed presently available for employment with the CLA (48
per cent) ahead of the Beqaa area (44.5 per cent), the Saida area (43.5 per cent), the NLA (40.2 per cent) and
the Tyre area (39.8 per cent).
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Figure 31: Unemployment rates by gender, place and area of residence, per cent

VII.3. Conditions of employment
A. Sector and status of employment
More than 9 out of 10 working PRS work in the private sector (93.5 per cent), more so amongst males (94.4
per cent) than amongst females (88.6 per cent). The other work opportunities, including with UNRWA,
government, non-governmental organizations (NGOs) and political parties, represent less than two per
cent of the PRS working population.33
The vast majority of working PRS (85.8 per cent) are paid employees in either family or non-family businesses
(86.6 per cent of male PRS and 81.1 per cent of female PRS). A significant percentage (10.6 per cent) are also
self-employed, more so among females engaged in home-based businesses (15.6 per cent) than among
males (9.7 per cent). A few PRS (2.1 per cent) are unpaid employees (3.4 per cent of female PRS and 1.9 per
cent of PRS males), but these percentages rise to 6.3 per cent in the under-20 years’ age group and to 11.4
per cent in the 60+ years age group. Very few PRS are employers (1.6 per cent) with the largest segment
of them within the 60+ year group (4.8 per cent) or, translated in geographical terms, residing in the NLA,
which records six per cent of working PRS compared to 3.2 per cent in CLA and less than one per cent in
the other areas of residence.
Residence inside or outside camps is another relevant independent variable. Both PRS camp dwellers and
PRS non-camp dwellers mostly work as paid employees, but less among camp dwellers (81.9 per cent) than
among non-camp dwellers (89.7 per cent). Conversely, relatively more PRS run their own business in camps
(13.3 per cent) than outside (7.8 per cent) or employ other workers: 2.3 per cent compared to 0.8 per cent,
respectively.

33 PRS inside camps tend to work relatively more with UNRWA and with political factions than PRS outside camps although percentages remain
low: 1.3 per cent and 3.3 per cent, respectively.
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Figure 32: Status of employment by various criteria
Gender

Age

Place/residence

Area of residence

Highest % of employers

M: 1.83%

60+: 4.8%

Camp: 2.31%

NLA: 6%

Lowest % of employers

F: 0%

20-29+: 0.3%

Non-camp: 0.8%

Beqaa: 0%

Highest % of self-employed

F: 15.6%

50-59: 23.12%

Camp: 13.3%

NLA: 11.8%

Lowest % of self-employed

M: 9.7%

15-19: 1.8%

Non-camp: 7.8%

Beqaa: 6.1%

Highest % of paid employees

M: 86.6%

15-19: 89.9%

Non-camp: 89.7%

Beqaa: 90.5%

Lowest % of paid employees

F: 81.1%

60+: 61.1%

Camp: 81.9%

NLA: 80%

Highest % of unpaid employees

F: 3.4%

60+: 14.6%

Camp: 2.6%

Beqaa: 3.45%

Lowest % of unpaid employees

M: 1.9%

40-49: 0%

Non-camp: 1.7%

Saida: 1.58%

B. Modalities of employment
Overall, PRS workers with a seasonal/irregular job constitute the largest cohort of PRS employed persons
(43.3 per cent) ahead of PRS with a regular/full-time job (41.4) or with a regular/part-time job (15.3 per
cent). Male PRS workers are more engaged in seasonal/irregular jobs (45.1 per cent) than female PRS
workers (31.9 per cent), while the latter are more likely to be involved in regular/full-time jobs (55.2 per
cent compared to 39.3 per cent of male PRS).
Most PRS of both genders work on average 35 or more hours per week (42.2 per cent of males and 43.2 per
cent of females). Despite being more employed in regular/full-time jobs, female PRS work fewer hours than
male PRS. One third of them work less than 15 hours a week compared to one-quarter of male workers,
while less than one-quarter of them (23.1 per cent) work in the 15-34 hours a week range compared to
one–third of male workers (33.14 per cent). Interestingly, PRS workers (both genders considered) below 20
years of age are relatively more likely to work 35 or more hours per week (54.1 per cent). A majority of the
PRS workers in the 60+ years group work less than 15 hours a week (53.1 per cent) compared to less than
30 per cent in the younger age groups as indicated in the following chart:

Figure 33: Number of work hours by age groups
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From a residential point of view, employment modalities differ little between PRS living inside and outside
the camps. The latter are relatively more likely to hold regular/full-time jobs (45.3 per cent) than the former
(37.3 per cent). Conversely, somewhat more camp PRS have seasonal/irregular jobs (45 per cent) than noncamp PRS (41.6 per cent). Differences among areas of residence are more significant. In particular, Tyre
records the highest percentage of PRS with seasonal/irregular jobs (61.8 per cent), far ahead of the Beqaa
area (49.7 per cent) and the Saida area (33.8 per cent). Conversely, the NLA enjoys the highest percentage
of regular full-time jobs (61.8 per cent) well ahead of the CLA (48.9 per cent) and Saida (46.6 per cent).

Figure 34: Types of jobs by area of residence, per cent

The Tyre and the Beqaa areas also record the lowest proportion of PRS working 35 or more hours per week
(28.7 per cent and 38 per cent, respectively) compared to half of the population in the CLA (52.7 per cent)
and the NLA (49.2 per cent). Conversely, they record the highest percentages of PRS working less than 15
hours a week (39.4 per cent and 31.8 per cent, respectively) compared to less than 24 per cent in the other
areas.
C. Type of employment: work status and sector
The largest share of PRS workers of both genders operate as unskilled workers in elementary occupations
(42.5 per cent). A significant number of PRS workers also serve as service and sales workers (19.4 per cent)
and craft and related trades workers (16.8 per cent). As indicated in the following figure, female PRS are
somewhat more likely to work as professionals or professional assistants than male PRS.

Figure 35: Top five types of work status by gender, per cent
Male workers: 5 top types of work

% of total

Female workers: 5 top types of work

% of total

Unskilled worker

43.5

Unskilled worker

36.8

Sales/services worker

18.6

Sales/services worker

24,6

Crafts and related trades worker

18.2

Crafts and related trades worker

8.3

Plant/machine operators

2.7

Professional

7.4

Professional

2.3

Technician/assistant to professionals

6.2
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Menial ‘general services’ such as cleaning, caretaking, and guarding activities are the PRS female and male
workers’ main activities across all age groups, with about one-third engaged in such menial economic
activities (31.8 per cent) ahead of construction (21.1 per cent), trade (13.5 per cent), industry (7.3 per
cent), agriculture (6.5 per cent) and tourism (5 per cent). The two latter activities attract relatively more
PRS workers in the under 20 years age group where 17.3 per cent of them are engaged in agriculture and
15.2 per cent in tourism. As indicated in the figure below, significant proportions of working women are
involved, besides general services, in other activities such as housekeeping (16.5 per cent) and private
education (11.1 per cent).

Figure 36: Top five work sectors by gender, per cent
Male workers:
5 top economic activities

% of total

Female workers:
5 top economic activities

% of total

General services

31.5

General services

33.6

Construction

24.4

Trade

17.4

Trade

12.9

Housekeeping

16.5

Industry

8

Education

11.1

Agriculture

7.1

Industry

3.2

From a geographical perspective, camp and non-camp PRS have similar professional profiles. The former
tend to work relatively more as unskilled workers in elementary occupations (45.3 per cent compared to
39.8 per cent, respectively) and are more engaged in the construction sector at 24.8 per cent compared
to 17.8 per cent among non-camp PRS. PRS workers living outside camps operate relatively more as semiskilled/skilled workers in services and sales (22.5 per cent compared to 16.5 per cent of camp refugees) as
well as in the agriculture and industry sectors at 8.5 per cent and 8.3 per cent, respectively, compared to 4.6
per cent and 6.3 per cent of camp PRS workers.
Again, differences between areas of residence are more significant. PRS workers in the Tyre and the Beqaa
areas operate relatively more often as unskilled workers in elementary occupations, especially in the
construction sector (the agricultural sector as far as the Tyre area is concerned). In other regions, such as
the CLA and Saida, relatively more PRS work as semi-skilled/skilled workers in crafts and services, especially
in the industrial sector.

Figure 37: Top work status and work sectors by areas of residence, per cent
CLA

Saida

Tyre

Beqaa

NLA

5 top work status, %

5 top work status, %

5 top work status, %

5 top work status, %

5 top work status, %

Elem. occupation:
34.4

Elem. occupation:
31.5

Elem. occupation:
56.3

Elem. occupation:
54.4

Services worker: 39.2

Services worker: 22

Craft worker: 23.1

Services worker: 13

Services worker: 17.2

Elem. occupation: 34.5

Craft worker: 17.3

Services worker: 17.7

Craft worker: 13

Craft worker: 13

Craft worker: 14.5

Technician: 6.3

Professional: 3.4

Professional: 3.2

Machine operator: 4.2 Technician: 2.8

Professional: 3.7

Skilled worker: 3.1

Skilled worker: 1.2

Technician: 2.6

Clerk: 2.5

5 top work sectors, % 5 top work sectors, % 5 top work sectors, % 5 top work sectors, % 5 top work sectors, %
Gen. services: 37.1

Gen. services: 27.4

Construction: 30.8

Gen. services: 27,9

Gen. services: 45.1

Trade: 17.7

Construction: 19.7

Gen. Services: 29.1

Construction: 25.3

Trade: 19.2

Industry: 12.9

Trade: 13.3

Agriculture: 14.3

Trade: 16.6

Construction: 11

Construction: 12.1

Industry: 11.2

Trade: 7.1

Tourism: 13

Tourism: 8.7

Tourism: 3.1

Agriculture: 4.8

Tourism: 3.9

Transportation: 4.2

Agriculture: 4.8
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VII.4. Social protection of PRS workers
Reflecting the informal status of the vast majority of male and female PRS workers (especially amongst the
43.3 per cent employment in seasonal/irregular jobs), their work is commonly based on an oral agreement 97 per cent of the male workers and 89.6 per cent of female workers do not enter into a written employment
contract. Furthermore, very few PRS workers (1.4 per cent) have a work permit. These are workers who
are married to PRL or Lebanese nationals or PRS males with a Lebanese mother. More than half of the
respondents (51.9 per cent) said that the absence of work permits was due to the inability to comply with
the legal requirements for work permits (such as obtaining a valid residence permit). At the same time,
one quarter stated that they did not see any benefit in holding a work permit as they worked in a sector
(cleaning, construction and agriculture) where casual labor is tolerated.

Figure 38: Reasons for the absence of work permit (wp)

Finally, less than one per cent of PRS workers benefit from social securitymostly because as informal labor
they are not eligible for registration with the NSSF (68.1 per cent), the employer who employs them is not
registered with the NSSF (13.5 per cent), or the employer only registers Lebanese nationals (8.7 per cent).
Also, only 3.1 per cent benefit from annual leave or sick leave, or both, which is more prevalent among
female PRS, some of whom work as professionals or assistants to professionals (7.3 per cent) than among
male PRS (2.3 per cent).
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section viii: housing conditions
VIII.1. Housing’s social context: sharing the dwelling and changing residence
Over one third of the PRS families (37.1 per cent) share their dwelling with one or more families.34 This
is consistent with the proportion of respondents who stated that their family shared their kitchen and
sanitary facilities with another family (38.1 per cent and 37.7 per cent, respectively).
Sharing one’s dwelling, a traditional coping strategy used by impoverished families to reduce rent and
other household expenditures, is more prevalent amongst female-headed families (FHF), with over half
(52.5 per cent) using the strategy compared to less than one third of male-headed families (MHF) at 31.2 per
cent. The higher percentages of families sharing their dwelling among FHF is also due to their household
structure, often including extended family members. Sharing one’s dwelling occurs more outside camps
(43.9 per cent) than inside (30.5 per cent) and less in the NLA and Beqaa areas (28 and 29 per cent) than in
the other regions (41 to 42 per cent).

Figure 39: Sharing the dwelling or not, per cent

Around 30 per cent of the PRS population (29.4 per cent) changed their residence in the year that preceded
the survey: 18.1 per cent once and 11.3 per cent more than once.35 MHF are more likely to change residence
(31.3 per cent) than FHF (24.5 per cent) either once or more than once. Such moves tend to occur more in
urban areas such as the CLA and the NLA but are not significantly linked to the place of residence. Camp
and non-camp areas record similar proportions of PRS changing residence once or more.

34 The average household size is at 5.13 persons compared to an average of 3.5 persons per family.
35 The AUB/UNRWA survey (op.cit. p.220) had found a lower percentage of PRS moving once (15.7 per cent), but relatively more PRS moving
more than once (21.2 percent). All in all, 37.4 per cent of PRS moved in 2014, namely +8 percentage points.
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Figure 40: Changes in residence by area of residence, per cent

When asked about the reasons for changing residence more than once during the past year, concerned PRS
families highlighted three main reasons: moving to less expensive dwellings/neighbourhoods (42.9 per
cent); expired leases and disputes with landlords (36.6 per cent); and lack of safety/security and freedom of
movement in the neighbourhood (17 per cent).

Figure 41: Reasons for changing residence more than once, per cent
1%
17%
37%

43%
2%

Female-headed families are more sensitive to safety/security issues (26.5 per cent compared to 13.5 per
cent of MHF) and cost of living issues (26.5 per cent compared to 39.2 per cent of MHF). Conversely, MHF
are more affected by lease and disputes issues (39.6 per cent) than FHF (21.8 per cent).
From a geographical perspective, PRS residing in urban areas such as the CLA and the NLA mainly
changed residence more than once because of issues with the landowner (53.3 per cent and 44.5 per cent,
respectively). PRS residing in rural areas mainly changed residence more than once for financial reasons:
73.9 per cent in the Saida area, 72.4 per cent in the Tyre area and 87.5 per cent in the Beqaa area.
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VIII.2. Type of housing and tenure
Most PRS families live in apartments (58.5 per cent), and around one third live in houses (dar – 33.6 per
cent). Alternative types of residence include huts and barracks (3.5 per cent), collective shelters and various
kinds of habitat typically unsuited for long-term dwelling, including garages, warehouses, tents, places
of work, basements, etc. (4.1 per cent). Within these figures, there are significant variations. PRS outside
camps tend to live more frequently in apartments (65 per cent) than PRS inside camps (52.2 per cent), while
relatively more camp PRS live in dars (41 per cent) than non-camp PRS (26.1 per cent).
Likewise, in all areas of residence, PRS living in apartments represent the largest segment of the PRS
population, with a low of 41.3 per cent in the Beqaa and a high of 83 per cent in the NLA. Conversely, the
NLA is the area with the lowest percentage of PRS living in houses (8.3 per cent) and the Tyre area the
highest (44.1 per cent). The Beqaa area hosts the highest rate of PRS living in huts and barracks (11.5 per
cent) compared to less than 3.5 per cent in the other regions. This is due to the vacated French army barracks
in the Beqaa area.36 The Beqaa area, alongside the NLA, also hosts high rates of PRS residing in alternative
housing such as garages, tents and collective shelters (6.3 and 7.1 per cent, respectively) compared to less
than 4.2 per cent in the other areas.

Figure 42: Types of dwellings by area of residence, per cent

Overall, renting is the overwhelming type of tenure (87.9 per cent), followed by free housing (9.3 per cent)
and ownership (1.6 per cent). The relatively high proportion of PRS families “housed for free” may concern
PRS workers housed by their employers, possibly as part of their salary, or vulnerable female heads of
family housed for free as a gesture of goodwill by members of the community. For that matter, families
headed by women are significantly more likely to be accommodated for free (17.5 per cent) than families
headed by men (six per cent). The latter are relatively more likely to rent their dwelling than FHF (90.9 per
cent compared to 80.1 per cent, respectively).
While the tenure patterns are similar inside and inside camps, differences amongst areas of residence
are significant. Surprisingly, the two regions recording the highest percentages of PRS families living in
substandard/unsuitable housing, namely the Beqaa and the NLA, also have the lowest rate of PRS families
housed for free (6.7 and seven per cent, respectively) compared to the range of eight per cent (in the Tyre
36 As mentioned in the AUB/UNRWA report of 2015, op.cit. p.222. Yet, the percentage of PRS living in such barracks was higher: 25.2 per cent
(+13.7 per cent).
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area) and 11.4 per cent in the other regions. Conversely, they have the highest percentages of PRS renting
their dwellings, as indicated in the following chart.

Figure 43: Type of tenure by area of residence, per cent

VIII.3. The structure of dwellings: walls, roofs and toilets
Most PRS families live in ‘standard’ dwellings with plastered and painted concrete walls (two thirds of
families) and cement roofs (three quarters). Less than 10 per cent of the refugees’ homes have weaker zinc,
iron or wood walls or roofs. The quality of walls and roofs inside camps tend to be, on average, of better
quality than outside camps with a higher proportion of dwellings with plastered walls (2.1 percentage
points more than outside camps) and with raw concrete and cement roofs (about five percentage points
more than outside camps). Confirming the relatively higher numbers of atypical dwellings outside camps,
the latter have relatively more walls that are of made of zinc, iron or wood (2.1 percentage points more
than inside camps) and more roofs made of iron/zinc (three per cent more than inside camps) or other nonstandard material (7.9 percentage points more than inside camps).

Figure 44: Dwellings' structure inside/outside camps, per cent
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Finally, over three quarters of PRS respondents living either inside or outside camps use flush latrines,
and about 17 per cent use improved traditional latrines with cement slab. Less than eight per cent use
conventional latrines without cement slabs/open pits. The PRS families residing in the Beqaa area have the
least satisfactory type of toilets. Just over half (54.8 per cent) use flush toilets, compared to over 70 per cent
in the CLA and 95.5 per cent in the NLA. 15.4 per cent use open pits compared to 9.3 per cent in the CLA
and three per cent in the Tyre area.

VIII.4. Crowding/overcrowding issues
A. Crowding issues
There are two ways of assessing the habitation density of dwellings. Firstly, per square meter (m2) of
habitable space/number of family members37 and, secondly, per number of family members/habitable
room.
A.1. Crowding per habitable surface of the dwelling
The average living area of a home tends to vary according to the family’s size, from 51.66 m2 for one person
to 71.80 m2 for a family of six or more. The average habitable space of a dwelling for the average family
size is 59.19 m2. Variations according to the place of residence are significant. Homes inside camps are
smaller than outside camps at 54.6 m2 (15.33 m2 per person) compared to 63.85 m2 (18.56 m2 per person),
respectively. The dwellings’ size also tends to vary across the regions of residence, ranging from a low of
43.94 m2 in the Beqaa (12.07 m2 per person) to 67.62 m2 in the NLA (18.83 m2 per person).

Figure 45: Ratio dwelling size, by family member, place and area of residence
CLA

Saida

Tyre

Beqaa

NLA

Inside camps

Outside camps

Dwelling size (m2)

59.33

64.75

55.76

43.94

67.62

54.6

63.85

Family size

3.51

3.37

3.48

3.64

3.59

3.56

3.44

Ratio (m2)

16.9

19.51

16.02

12.07

18.83

15.33

18.56

These figures are lower than the ‘standard average’ calculated for Lebanon (30m2),38 especially in the Beqaa,
where overcrowding is the most acute.
A.2. Crowding per number of family members per habitable room
A dwelling is commonly described as severely crowded when the average number of persons per room
exceeds 1.5 to 2 and as overcrowded when it exceeds 3.39 The crowding calculation is based on two
variables: family size and number of rooms in the dwelling. The average number of rooms per PRS dwelling
stands at 2.15, with a small difference between camp dwellings (2.12 rooms) and non-camp dwellings (2.17
rooms) and more considerable differences among areas of residence from a low of 1.64 rooms in the Beqaa
area to a high of 2.33 rooms in the Saida area.
Based on such data, the survey found that the average number of persons per room in a PRS dwelling is
37 The living surface excludes kitchen, bathroom, garage, unclosed balcony, halls and rooms shared with another family.
38 See: Central Administration of Statistics (2012), Population & Housing in Population, http://www.cas.gov.lb/images/PDFs/SIF/CAS_Population_
and_housing_In_Lebanon_SIF2.pdf. The average for upper middle-income countries like Lebanon is at 22m2 according to:United Nations Centre
for Human Settlements – Habitat (UNCHS), An Urbanizing World, 1996, https://www.alnap.org/system/files/content/resource/files/main/1650-alt%5B1%5D.pdf. Comparing the dwelling conditions between PRS and Palestine Refugees from Lebanon (PRL), the 2015 AUB/UNRWA report
indicated that a substantially higher percentage of PRS (17.7 per cent) live in dwellings that are between 11m2 and 20m2 than the percentage of
PRL (2.4 percent) who live in same sized dwellings, AUB/UNRWA report, op.cit., p.225.
39 This is a simplified definition of crowding/overcrowding. It is admitted that crowding depends also the age, relationship and sex of the family/
household members. For example, a dwelling might be considered crowded if two adults share a bedroom, but not crowded if those adults are
in a relationship. Furthermore, there are other more disaggregated methods of calculating crowding. See WHO, WHO Housing Health Guidelines,
2018, https://www.who.int/publications/i/item/9789241550376
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1.86. PRS families residing in the Beqaa area are the most crowded segment of the overall PRS population.
The average number of persons per room, at 2.5, compares to figures ranging from 1.64 in the CLA to 1.45
in the Saida area.

Figure 46: Number of persons by room according to place and area of residence

Average number of rooms

CLA

Saida

Tyre

Beqaa

NLA

Inside camps

Outside camps

2.14

2.33

2.23

1.64

2.30

2.12

2.17

Family size (persons)

3.51

3.37

3.48

3.64

3.59

3.56

3.44

N. of persons per room

1.85

1.56

1.75

2.50

1.81

1.85

1.86

More important than these figures are the proportion of PRS dwellings affected by overcrowding (i.e. three
or more persons per room). The survey indicates that over one quarter of PRS families across Lebanon is in
this situation (28.4 per cent). Over half of the Beqaa PRS population Beqaais affected by severe crowding
compared to less than 20 per cent in the Saida area.

Figure 47: Overcrowding, by area and place of residence, per cent

VIII.5. Sources of heating and water
Half of the PRS families (49.7 per cent) use electricity for heating their dwelling, well ahead of diesel (20 per
cent) and gas (15.2 per cent). Around one in ten PRS families (12.8 per cent) do not have heating in their
home. It is difficult to balance the high costs incurred by using electricity with the alarming poverty levels
within the PRS population (see Section III). This may indicate access to informal electricity power supplies,
more so in the poorer camp PRS population (56 per cent) compared to 43.3 per cent of PRS living outside
camps. Conversely, more PRS families living outside camps admit using no heating device at 13.9 per cent
compared to 11.7 per cent of PRS camp families. Climatic factors influence choices. Because harsh winters
require more heating in the Beqaa, PRS families living in this area predominantly use the cheaper diesel
option (91.7 per cent) and only 3.6 per cent use electricity.

socio-economic survey on palestine refugees from syria living in lebanon

Figure 48 : Source of heating by place of residence, per cent

Drinking water must often be purchased. Over one quarter of the PRS respondents across Lebanon said
they did not have sufficient free drinking water (27.1 per cent), and the proportion jumps to one third in the
CLA and over half in the Beqaa area.
However, only one in ten families report not having access to enough water for washing and toilet purposes
(8.9 per cent). PRS outside camps are slightly more affected by either insufficient drinking water (28.5 per
cent) or washing/toilet water (9.2 per cent) than camp PRS (25.8 per cent and 8.6 per cent, respectively).
Investigating the water issue at an area of residence level highlights that insufficient drinking and nondrinking water is geographically focused in two areas: the CLA and the Beqaa.

Figure 49: Insufficient free drinkable and non-drinkable
water, places and areas of residence, per cent
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Probably due to the low quality of municipal water, two thirds of PRS families use bottled water as their
primary source of drinking water (66.2 per cent),40 vastly ahead of private vendors (10.5 per cent), piped
water installed inside the dwelling (7.9 per cent), and Sabil (water distributed for free in public places - 7.3
per cent). Drinking water consumption patterns inside and outside camps are relatively similar, except that
camp PRS also have UNRWA tanks water (7.9 per cent) while PRS living outside camps do not. Differences
are, again, more marked at the area of residence level. While bottled water is the primary source of drinking
water across Lebanon, piped water inside the dwelling is the second option in the Saida area. Private
vendors supply CLA, NLA and the Beqaa, and Sabil in Tyre.

Figure 50: Main sources of drinkable water by area of residence, per cent
CLA

Saida

Tyre

Beqaa

NLA

Bottled water: 61.6

Bottled water: 49.5

Bottled water: 88.7

Bottled water: 71.1

Bottled water: 76.9

Private vendor: 28

Piped water: 18.4

Sabil: 8

Private vendor: 8

Private vendor: 10

Private well: 3.7

Sabil: 15.1

Piped water: 1.3

Piped water: 5.5

Piped water: 4.6

VIII.6. Subjective perceptions of the dwellings’ quality
Most respondents perceive the PRS housing conditions’ quality as more or less low in terms of humidity,
water leakage from roofs and walls, ventilation, and darkness/gloominess. The most prevalent defect is
humidity/stains on the walls, which is reported by a majority of respondents as totally or significantly
affecting the dwelling (58.9 per cent of respondents). Around half of the respondents said their home was
totally/largely prone to water leaks (48 per cent) or darkness and gloominess (48 per cent). Around one
third of the dwellings (38.3 per cent) are claimed to suffer totally or largely from poor ventilation. In all
respects, PRS inside camps are more critical of the quality of their dwelling than PRS outside camps, with
differential percentage points ranging from +8.18 (humidity/stains on the wall) to +2.85 (water leakages).

Figure 51: Dwellings totally/largely affected by various defects
by place of residence, per cent

The CLA and the Tyre areas are reported to be the most affected by humidity (67.2 and 69.3 per cent,
respectively), water leaks (60.4 and 56.2 per cent, respectively), and darkness/gloominess (52.5 and 56.8,
respectively). Despite it being the area of residence hosting the most crowded dwellings, the Beqaa
40 Which is more than the AUB/UNRWA findings in 2015: 61.8 per cent, i.e. -4.4 percentage point (op.cit. p.221).
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emerges as the least affected area in terms of such housing issues, even recording the lowest percentage
of respondents reporting ventilation issues (34.2 per cent) compared to a maximum of 47.7 per cent in the
CLA.
It must be noted that UNRWA does not provide direct housing assistance to the PRS. Assistance from other
international organizations covers a minority (6.7 per cent) of the PRS, mostly in the refugee camps at 10
per cent compared to 3.5 per cent outside of camps.

VIII.7. Household assets
The survey found that very few PRS families own private or commercial cars/vans (2.2 and 1.1 per cent,
respectively) or private or commercial motorbikes (3.8 and 1.3 per cent). None own private or commercial
pickup trucks. This may be due to the irregular residence status of a significant part of them in Lebanon
(see above, section I.2) and the fact that the new Lebanese labour law of 2015 prohibits Palestinians (and
any other foreigners) from using a vehicle for commercial reasons. PRS owners of such vehicles remain
relatively more numerous in the south of the country, especially in the Tyre area, where 4.2 per cent own
private cars/vans, 6.6 per cent own private motorcycles, and 3.6 per cent own commercial motorcycles.
Cellular phones - available in more than 92.8 per cent of PRS families - are the most used communication
device, while 63.7 per cent report having access to the internet. Only 2 per cent own landline telephones.
Most PRS families also own minimum amenities needed to ensure basic hygiene and decent conditions,
including water heaters (90.1 per cent), refrigerators (86.8 per cent), washing machines (85.4 per cent),
electric/gas ovens (82.9 per cent), fans (80.4 per cent) and stoves (71.9 per cent). More expensive household
equipment such as the air conditioner are less available (11.1 per cent), especially in the Beqaa area where
almost no respondent reported owning one. More generally, the Beqaa area tends to record relatively fewer
PRS owning electric household assets such as stoves (56.1 per cent versus a minimum of 72.5 per cent in
the Saida area), electric ovens (68.6 per cent versus a minimum of 74.3 per cent in the CLA), heaters (82 per
cent versus a minimum of 90 per cent in CLA) or fans (57.4 per cent versus a minimum of 82.8 per cent in
the CLA). Patterns of ownership of household items are relatively consistent inside and outside camps.
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part ix: food (in)security and access to food
IX.1. Levels of food (in)security
As for the 2015 AUB/UNRWA survey, food (in)security is measured as an experience related to concerns
such as running out of food, reduced food quality and/or quantity. Family food security is assessed using
the Arab Family Food Security Scale (AFFSS), previously validated for this population. Additional internal
validity was confirmed using statistical methods based on a model (the Rasch measurement model) used
to assess the extent to which the questionnaire items measure the severity of food insecurity.41
Three levels of food insecurity are identified. Food secure: which may, however, include concerns that food
could run out and inadequate quality of food. Mildly/moderately insecure: which covers situations where
purchased food did not last, or the family does not have enough of some types of food they want. Severely
food insecure: when family members are forced to skip meals, do not eat the whole day or go to bed
hungry. In the following paragraphs, food insecurity is mainly discussed at the family level, which focuses
on supply management and acquisition issues rather than at the individual level that relates more to food
consumption and allocation issues and includes the physiological sensation of hunger.
Based on these definitions, nearly half of PRS families (49.3 per cent) and over half of the PRS individuals
(52.8 per cent) are severely food-insecure. Only about 1 out of 10 PRS families/individuals is food secure:

Figure 52: Levels of food (in) security at family and individual level
Family level

Individual level

Severely food insecure

49.30%

52.80%

Mildly/moderately insecure

37.64%

36.47%

Food secure

13.07%

10.73%

Although these figures are high, they indicate some improvement compared to 2015 when 63.2 per cent
of the PRS families were severely food insecure (+13 percentage points than in 2020) and only 5.6 per cent
food secure (7.5 per cent lower than in 2020).42
Female-headed families (FHF) tend to be more food secure than male-headed families (MHF) at 13.9 per
cent and 12.8 per cent, respectively, and less affected by severe food insecurity at 46 per cent and 50.6
per cent. However, food security is not always consistent. Relatively fewer PRS families living inside camps
are food secure at 12.3 per cent compared to 13.8 per cent of non-camp PRS families. Still, the latter are
relatively more affected by severe food insecurity at 51.9 per cent compared to 46.7 per cent.
Severe food insecurity is at its highest in the Beqaa. However, food insecurity overall, including severe and
moderate insecurity, is higher in the CLA.43 The latter therefore records the lowest percentages of food
secure families.

41 An explanation of the development of the module and the validation process has been published in: Sahyoun, N. R., Nord, M., Sassine, A. J.,
Seyfert, K., Hwalla, N., & Ghattas, H. (2014). “Development and validation of an Arab family food security scale”, The Journal of Nutrition, 144(9),
751–757. http://doi.org/10.3945/jn.113.187112
42 AUB/UNRWA survey of 2015, op.cit. p.210.
43 The CLA is the only area where the percentage of food secure PRS has not increased; however, the percentage of severely food insecure PRS
has decreased since 2015 from 65 per cent to 54 per cent with more moderately food insecure PRS (27 per cent in 2015 compared to 38 per cent
in 2020). Ibid., p.209.
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Figure 53: PRS food (in)security by sex of head of family,
area and place of residence, per cent

IX.2. Composition of the family diet and frequency of consumption
The main food staple consumed daily by PRS families at large is cereals at 92.9 per cent. Oil and fats are also
consumed daily by a large majority of PRS families (74.1 per cent) and weekly by about one fifth of them (18
per cent). More expensive or less indispensable types of food are predominantly consumed weekly (roots/
tubers, milk/dairy products, eggs, pulses/legumes, vegetables and fruit); monthly (chicken/meat); or more
rarely (fish, bottled beverages and nuts).

Figure 54: Frequencies of consumption of selected food staples among PRS families
Mostly daily

Mostly weekly

Mostly monthly

Rarely

Cereals (92.9%)

Pulse/legumes (62.8%)

Chicken/meat (44.2%)

Nuts (96.1%)

Oils/fats (74.1%)

Roots/tubers (61.7%)

Fish (78.6%)

Vegetables (55.6%)

Beverages/sodas (54.4%)

Eggs (55.3%)

Sweets/chips (38.3%)

Fruit (43.4%)

Chicken/meat (20.3%)

Milk/dairy (43.4%)

To better determine consumption trends, respondents were asked whether they had consumed any
of these food staples in the 24 hours preceding the interview. Their answer corroborates the main
consumption trends described above - except for the consumption of sweets/chips, which seems to have
been underrated in the above-analysis. Cereals and oil/fats are the primary food staples, while chicken/
meat, fish and nuts are eaten rarely.
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Figure 55: Food consumed by any family member during the last 24 hours, per cent

How does food (in)security relate to consumption? The survey shows quasi-similar levels of consumption
between PRS families categorized as food secure, moderately insecure and severely insecure for the
following staples:
• Cereals are consumed by over 90 per cent of the three groups daily.
• Roots and tubers are consumed by 26.8 per cent to 29.9 per cent of the three groups daily.
• Nuts are consumed only rarely by a vast majority of the three groups: 75.5 per cent of the food secure, 89
per cent of the moderately food insecure and 96.1 per cent of the severely food secure.
For the other food staples, the difference in consumption patterns varies according to food (in)security
status and secure PRS families consuming relatively more of any type of food staples daily or monthly. The
largest differences concern:
• Oil/fats are consumed by a large majority of the three groups daily, but much more by the food secure
PRS families (88.1 per cent) than by the PRS families that are moderately food insecure (79 per cent) and
severely food insecure (66.7 per cent).
• Eggs are consumed by 37.6 per cent of the food secure PRS families daily compared to 27.2 of the
moderately food insecure and 18.5 per cent of the severely food insecure PRS families.
• Milk/dairy products are consumed daily by 62.4 per cent of food secure PRS families compared to 39.5
per cent of moderately food insecure families and 21.8 per cent of severely food insecure PRS.
• Fruit is consumed daily by 32.3 per cent of food secure PRS families compared to 12.9 per cent of
moderately food insecure and four per cent of the severely food insecure PRS families.
• Vegetables are consumed daily by 55.5 per cent of food secure PRS families compared to 29.7 per cent
of moderately food insecure and 14.4 per cent of the severely food insecure PRS families.
• Chicken/meat is consumed weekly by 64.63 per cent of food secure PRS families compared to 44.3 per
cent of the moderately food insecure and 18.12 per cent of the severely food insecure PRS families.
• Fish is consumed weekly by 30.6 per cent of food secure PRS families compared to 17.5 per cent of the
moderately food insecure and 12.5 per cent of the severely food insecure PRS families.
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x. external sources of material support:
emergency assistance and debts
X.1. Positive source: Emergency assistance
Nearly all PRS families (99 per cent) receive cash from UNRWA. The cash distribution is the only type of
emergency assistance provided by the agency to the PRS ($27 per person per month and $100 per family
unit per month). Also, under the winterization programme, PRS families receive a yearly one-off lumpsum contribution of US$225 in the CLA, NLA, Saida and Tyre areas. PRS in the Beqaa area receive an extra
US$150 (US$375 in total) given the harsher winter weather conditions prevailing in that area.
In addition, 15.4 per cent receive cash and in-kind assistance from other local organizations. PRS inside
camps are targeted to a greater extent by such local assistance than PRS outside camps (18.4 and 12.2
per cent, respectively), but differences are more significant in terms of the area of residence. The Beqaa
area records the highest proportion of PRS beneficiaries of such assistance (30.7 per cent), followed by the
Saida area (18.3 per cent), the Tyre area (12.7 per cent) and the NLA (11.6 per cent). Only 1.9 per cent of
PRS families in Beirut (five families) benefit from it. Local assistance is mainly given in the in-kind form (179
families); a mere six per cent of local organizations’ beneficiaries received cash assistance (11 families).
Local assistance: in-kind
Local in-kind assistance provided by local non-governmental organizations consists of food parcels, fuel,
medical items and other miscellaneous assistance items such as household material (blankets, basic
furniture, educational material, etc.). No direct housing assistance is provided. The type of in-kind aid varies
according to the place of residence and area of residence. While only a few PRS in the CLA receive fuel, food
and medical assistance, most PRS family beneficiaries in the Beqaa receive fuel (65.7 per cent). In contrast,
in the NLA and the Saida areas, they receive the miscellaneous assistance items described above. In the
Tyre area, food is the primary assistance received.

Figure 56: Main types of local in-kind assistance by area of residence,
per cent of beneficiaries
CLA

Saida

Tyre

Beqaa

NLA

Food (33.3%)

Miscellaneous
(59%)

Food (100%)

Fuel (65.7%)

Miscellaneous (84.7%)

Fuel (33.3%)

Food (50.6%)

Fuel (5.12%)

Food (38.8%)

Food (15.3%)

Medical (33.3%)

Medical (2.6%)

Miscellaneous (29%)

Fuel (10.4%)

There is no clear distribution frequency pattern. Distribution of local in-kind assistance takes place
predominantly annually for PRS families in the Beqaa area (41.4 per cent of beneficiaries), monthly/quarterly
in the Tyre area (53.9/41 per cent), quarterly/one-off in the Saida area (24.8/23.2 per cent) and quarterly in
the NLA (51.7 per cent).
The mean amount received by the 11 PRS family beneficiaries of the cash assistance is estimated at
LL77,230.92 (US$19.8)44. PRS inside camps receive more cash than outside camps at LL83,828.9 and
LL70,999.6, respectively. Disparities are more significant among areas of residence ranging from highs of
LL320,000 and LL300,000 in the Beqaa and Tyre areas, respectively, to lows of LL32,584.5 and LL30,899.3 in
the CLA and Saida areas.
44 Based on 1US$ = LL3,900
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Again, cash distribution is not governed by any specific distribution frequency pattern and depends on the
local agencies’ planning of distribution.

X.2. Negative source: Debts
As the 2015 AUB/UNRWA survey found, incurring debt is one of PRS families’ primary means of coping
strategies along with the sale of assets, support from relatives and financial assistance from UNRWA or
other organizations. It is also the most commonly reported non-food related coping strategy among PRS.45
A staggering 74 per cent of the PRS families uses debt as a strategy to cope with expenses, a figure
comparable to the finding of the AUB/UNRWA 2015. PRS families across the country are equally affected
inside and outside camps, but with variations among areas of residence ranging from 69 and 70 per cent
in the Saida and the Tyre areas, respectively, to 79.6 and 81.3 per cent in the NLA and the Beqaa area,
respectively.
Indebtedness is logically more prevalent among food insecure PRS families and the poor. Still, most foodsecure PRS families and a significant proportion of non-poor PRS families are also significantly affected.

Figure 57: Indebted PRS families by poverty and food (in)security status, per cent

Three quarters of the PRS families incur debt on food (75.4 per cent), with percentages of food-related
family debts peaking at 83.7 per cent among the severely food insecure. Half of them incur debt on rent
(50.3 per cent). Other sources of debt include medical expenses (27.9 per cent), electricity bills (13 per
cent), transportation costs (two per cent) and other miscellaneous sources (16.3 per cent) 46 such as
tobacco, drinking water and educational expenses. While PRS living outside and inside camps agree in
similar percentages on the importance of debt to pay for food and medical expenses, the former incur
debt relatively more often to pay rent (+11.2 percentage points). In comparison, the latter are somewhat
more numerous to get into debt to pay electricity bills (+9.35 percentage points) and miscellaneous nonessential items (+5.16 percentage points).

45 AUB/UNRWA Survey, op.cit. p.206.
46 This order of debt use per item logically follows the order to family expenditure per item: food (29.2 per cent of the PRS’ expenditures) followed by rent (21.6 per cent), drinking water (13.4 per cent), electricity (4.7 per cent), medication (4.6 per cent), tobacco (4.6 per cent) and public
transportation (2.4 per cent).
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Figure 58: Most significant sources of debts by place of residence, per cent
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xi: emigration
XI.1. The migrants and their characteristics
One fifth of the PRS respondents (20.9 per cent) inside and outside camps alike reported that at least one
member of their nuclear family had emigrated outside Lebanon/Syria since 2015 and had not returned to
Lebanon since then. Female-headed families are more likely to be affected by migration (31.8 per cent)
than male-headed families (16.7 per cent).
The NLA records the highest percentage of respondents reporting such migrants (27.2 per cent of the NLA’s
PRS population) and the CLA the lowest (15.3 per cent). In absolute terms, the mean number of migrants
per PRS family amount to nearly two persons (1.8). The average number of migrants per family is slightly
higher within families in camps (1.9) than outside camps (1.7). Area-wise, it is a minimum of 1.7 migrants in
the Saida region and a maximum of 1.99 migrants in the NLA.
The profile of the migrants is as follows:
Men rather than women

60.8 per cent of the migrants are men compared to 39.2 per cent of women.
The Tyre area records the highest percentage of male migrants (67.7 per cent)
and the CLA the lowest (58.3 per cent). The CLA and the NLA record the highest
rates of female migrants (41.7 and 41.1 per cent, respectively) and the Tyre area
the lowest (32.3 per cent).

In their 30s, when they migrated The average age of the migrants was 33.8 years when they left Lebanon and
the Near East.
More likely, the child of the
sibling of the head of family

45.9 per cent of the migrants are sons or daughters of the head of family, and
33.8 per cent are his/her brother or sister.

Non-poor rather than poor

The average number of migrants per family is higher among the non-poor PRS
families (1.95 migrant) than among the poor PRS families (1.72 migrants).

Financial transactions between the migrants and the family in Lebanon are relatively limited and mostly
concern emigrants’ remittances towards relatives in Lebanon. More precisely, one third of cases (31.4 per
cent, i.e. 70 out of 223 families concerned) received remittances. In 5.8 per cent of cases (16 out of 277
families), the family of the migrant supported her/him with cash transfers.
XI.2. Future migrations
When asked whether members of their nuclear or enlarged family were actively preparing for permanent
migration outside Lebanon/Syria, less than one in 10 respondents answered positively (9.6 per cent), mainly
from the Beqaa area (20.4 per cent) and the CLA (16.1 per cent). Interestingly, in absolute terms, the average
number of relatives preparing for their migration is higher inside camps (3.95 persons) than outside (3.52
persons).
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xii: unrwa outreach
The primary mode of communication through which the respondents wish to receive information about
UNRWA services is SMS messages, according to about two thirds of the respondents (65.6 per cent), and the
WhatsApp application according to half of the PRS population (50.3 per cent). Fewer respondents preferred
other outreach tools such as social media, UNRWA leaflets, community outreach, etc., more so inside than
outside camps.

Figure 59: Preferred outreach tools with unrwa by place of residence, per cent
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HID2

HID1

Camp or
Gathering

Area

Burj al
Barajneh

Mar Elias

Chatilah

Dbayeh

Sabra

Fakhani

Said
Ghwash

Jnah

Naameh

Chweifat

2

3

4

5

6

7

8

9

10

CLA
(Beirut)

1

No.

1

شويفات
Hamshari

Hammoud
Hospital

El Haj Hafez

اجلناح

الناعمة

دالعة

Dallaa

الفكهاني

الهمشري

مستشفى
حمود

احلج حافظ

البيسارية

البستان
الكبير

عبرا

مخيم عني
احللوة

مخيم املية
ومية

 سعيد غواشBaysarie

2

صيدا

البركسات

Al Boustan
Al Kabir

Abra

Ein El
Hilweh
camp

Mieh camp

SAIDA

Baraksat

صبرا

ضبيه

شاتيال

مار الياس

برج البراجنة

بيروت

Maachouk

Masaken

Qasmiye

Kfar Bada

Jal El Baher

Chabriha

Aabbassiye

Rachidiye
Camp

Buss Camp

Bourj
Shamali
Camp

TYRE

3

املعشوق

املساكن

القاسمية

كفر بدا

جل البحر

شبريحة

العباسية

مخيم
الرشيدية

مخيم البص

مخيم برج
الشمالي

صور

Identification Data Table جدول البيانات التعريفيى

Thakanat
Goro

Taalabaya

Saadnayel

Qabb Elias

Kamed el
Laouz

Jalala

Douris

Bar Elias

Baalbek

Wavel Camp

BEQAA

UNRWA
Socio-economic Survey of Palestine Refugees from Syria (PRS)
Family form

4

ثكنة غورو

تعالبايا

سعد نايل

قب الياس

كامد اللوز

جالال

دوريس

برالياس

بعلبك

مخيم ويفل

البقاع

Other:
specify

El Mina

Zahriyeh

Tebbaneh

Mankoubin

Jabal El
Beddawi

Nahr ElBared Camp

Beddawi
Camp

North

5

غير حدد

املينا

الزاهرية

التبانة

املنكوبني

جبل البداوي

مخيم نهر
البارد

مخيم
البداوي

الشمال
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Saida Old
Town

Saida

Other:
specify

17

18

77

غير
حدد

El Ghazieh

Other:
specify

14

غير
حدد

صيدا

صيدا القدمية

الغازية

وادي الزينة

Taamir

التعمير

الست
نفيسة

Sit Nafissa

بيروت

16

Beirut

13

محيط اوزو

Ozo

بيروت

Wadi
Zeineh

West Beirut

12

Zhour

حي الزهور

 طريق اجلديدةHay El

15

Tarik Jdideh

11

Other:
specify

Other:
specify

Tyre

غير
حدد

صور
Other:
specify

Wavel

غير
حدد

محيط ويفيل
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UNRWA STATUS

FRES

Household_no

QR

هل انت وعائلتك تستفيد من برنامج شبكة االمان االجتماعي ؟

Do you and your family benefit from the SSN program?

 أشهر؟ (مبا في ذلك نفسك)؟6 كم شخص عاش معك (افرد عائلة فقط) في هذا املنزل منذ أكثر من

How many members of your family live with you in the same house in the past 6 months? (including
yourself )

 أشهر؟ (مبا في ذلك نفسك) ؟6 كم شخص عاش معك (افرد عائلة او ال) في هذا املنزل منذ أكثر من

How many people have lived with you (family members and non-family members), in this house for
more than 6 months? (including yourself )

منجز جزئيا

1-كال

1 –Yes

|__|__|

__|__|

2-نعم

2-No

اوقف االستبيان

مكتمل

وضع االستبيان

Supervisor:
3-Interview
Interrupted

2-Partially complete

SUPID

1-Complete

|__|__|__|

2- NBC displaced outside 3- NBC returnthe NBC camp (including ees in NBC
adjacent areas)
camp

|__|__| / |__|__|

Survey status:

Data Collector:

DCID

1-PRS

بدء املقابلة

Start time:

:رقم املشرف

This survey is directed to (respondent)

HID7

|__|__| / |__|__|

:رقم الباحث

Date: التاريخ

DAT

رفض املقابلة

4-Refused to
be interviewed

|__|__|__|

هذه املقابلة
:مواجهة إلى

End time:

|__|__| /
|__|__|
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HR02

HR03

ذكر اسم كل فرد من أفراد
األسرة الذين يعيشون
حاليا معك في العائلة في
ً
 وقد يشمل، سطر منفصل
، أيضا عامالت املنازل
ً ذلك
وغيرهم من املقيمني وما
 يجب أن يكون رب- .إلى ذلك
األسرة مقيما ً في األسرة

Yes نعم

رب االسرة

Head of family

Provide the name of
Is (NAME) the Relationship of
each family member who respondent? (NAME) to head of
currently live together
 هل (االسم) هوfamily
with you in the family in اجمليب؟
هل (االسم) هو اجمليب؟
a separate line -This may
also include domestic
workers, other residents
etc. -The Head of family
should be a resident of
the family

HR01

section 1: demographics

ذكر

1-Male

اجلنس

Gender

HR04

العمر بالسنوات
 اذا كان0 (ادخل
العمر اقل من
) سنة

(Record 0 for
ages less than 1)

Age in years

Age العمر

HR05

نعم

1-Yes àgo to
HR6-1

)هل (االسم
مسجل
باالنروا

Registered
with
UNRWA

HR06

PR Syria

Palestinian

ما هي حالة
التسجيل
اخلاصة بك؟

What is
(NAME)
registration
status?

HR06-2

Single

If HR05 > 11
What is
(NAME)’s
marital
status?

HR07

فلسطيني
NR
/ never
 فلسطيني غير الجىء من سورياmarried
مسجل فى
أعزب
االنوروا

ما هي حالة
التسجيل
اخلاصة بك؟

What is
(NAME)
registration
status?

HR6-1

نعم

1-Yes

If HR04 = 2
and HR07
<> 1 -2
-age>14
Is (NAME)
pregnant?

HR08
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No كال

Non-refugee
wife or
husband of
registered
refugee

Non-refugee
child (with
non-refugee
father)

Grandson/
Granddaughter
حفيدة/حفيد

Niece/Nephew ابن او

االخت/بنت االخ

طفل غير الجئ

الجئة/غير الجئ
 متزوجة/ متزوج
الجئة/من الجئ

فلسطيني
الجىء من غزة

PR Gaza

أخت/أخ

Brother/Sister

فلسطيني
الجىء من
الضفة الغربية

PR West Bank

Father/Mother
األم/األب

ال أعلم

فلسطيني
الجىء من األردن

PR Jordan

3-Don’t
know/no
answer àgo
to HR7

الجىء من لبنان

Son/Daughter
ابنة/ابن

كال

2-No àgo to PR Lebanon
HR6-2
فلسطيني

Husband/Wife
زوجة/زوج

ال أعلم

Don’t know/
no answer

 حدد،غير

Other,
specify

لبناني

هجر

Abandoned

ة/أرمل

Widowed

ة/مطلق

Divorced

ة/منفصل

Separated

ة/متزوج

/ خاطب
 كاتب+ خاطبة
كتاب

Engaged /
Engaged
with Kateb
Kitab

NR: Lebanese Married

سوري

NR: Syrian

كال

2-No
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ال أعلم

Don’t know/no
answer

آخر ليس قريب

Other, Not Relatives

خادمة/خادم

domestic worker

قرابة أخرى

Other Relative

زوج أختي/زوجة أخي

Brother/Sister in Law

احلماة/احلمى

Father/Mother in Law

زوج ابنتي/زوجة ابني

Son/Daughter in Law

ال أعلم

Don’t know/
no answer

ال أعلم

Don’t know/
no answer
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IF HR10 = 2 HR11

/إثبات جنسية
ورقة تعريف
للفلسطينيني
فاقدي االوراق
الثبوتية من سفارة
فلسطني في لبنان
أو االمن العام

حتضيرات جارية
)HR12 (الى

- No, but being
processed (got to
HR12)

/ بطاقة الهوية2-No (got to
 جواز السفرHR11)
اللبناني للمواطنني
) اللبنانيني التيHR11 كال (الى
تسلمها وزارة
الداخلي

Lebanese IDs for
Lebanese citizens
delivered by the
Lebanese Ministry
of Interior

نعم

1-Yes, fully recognized by the
Lebanese or the
country of origin
authorities

بطاقة هوية
للفلسطينيني
صادرة عن وزارة
الداخلية اللبنانية

“Identification documents” for NonIDs delivered by the
Palestine Embassy
in Lebanon or the
general security

IF HR11 =3 HR12

عدم وجود إقامة
قانونية في البلد

Lack of legal residency in country

ختم الوثائق من قبل
سجل النفوس

documentation
endorsed by the
Noufous

Mukhtar endorsed
birth certificate

ختم شهادة امليالد من لم يحاول التسجيل
اخملتار

Didn’t attempt to
register

obtained a birth
certificate from the
doctor/midwife

ما هي اخلطوة التي
وصلت إليها؟

What is the step you
have reached?

If HR07 #
3,4,5,6,7HR13

حصلت على شهادة
/ ميالد من الطبيب
القابلة تسجيل غير مكتمل
 بدأ العملية ولكنلم يكملها

Incomplete registration (started
the process but
never completed
it)

 ما هي الوثيقة التيDoes (NAME) have If no, Why?
 يحملها (االسم) ؟a birth certificate? ملاذا؟
هل يوجد لدى عدة اختيارات
(االسم) شهادة
ميالد؟

HR10

Identity cards for
Palestinians issued
by the Lebanese
Ministry of Interior

What type of valid
ID does (NAME)’s
carry (multiple
choice)?

HR09

: حتضيرات جارية
( الىHR 15)

No but Being
processed

(go to HR 14)
كال
( الىHR 14)

2-No (go to HR
14)

نعم

1-Yes, fully
recognized by
the Lebanese or
country of origin
authorities

هل يوجد لدى
(االسم) شهادة
زواج مسجلة؟

Does (NAME)
have registered
marriage certificate?

IF HR13 =
2HR14

عدم وجود إقامة
قانونية في البلد

Lack of legal residency in country

لم يحاول التسجيل

Didn’t attempt to
register

مت ختم الوثائق من قبل
سجل النفوس

documentation endorsed by the Noufous

ختم شهادة الزواج من
اخملتار

mukhtar endorsed
marriage certificate

obtained a marriage
contract from the religious authority

ما هي اخلطوة التي وصلت
إليها؟

What is the step you
have reached?

حصلت على عقد زواج من
-  شيخ تسجيل غير مكتمل/ احملكمة الشرعية
بدأ العملية ولكن لم
يكملها

Incomplete registration (started the
process but never
completed it)

ملاذا؟

If no, Why?

IF HR14 = 3: HR15
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 جواز سفر4-Don’t Know
ال اعلم للفلسطينيني
صادر عن السلطات
السورية

بطاقة إقامة مؤقتة
للفلسطينيني
صادرة عن
السلطات السورية

/بطاقة الهوية
جواز السفر
السوري للمواطنني
السوريني التي
تسلمها وزارة
الداخلية

Temporary residence card for
Palestinians issued
by the Syrian authorities

Syrian identity card
/ passport for Syrian citizens received
by the Ministry of
Interior

ورقة تعريف من
اخملتار

Passport for Palestinians issued by
the Syrian authorities

Certificate from
Mokhtar

الوثائق املفقودة (أو
حاليا
غير املتوفرة
ً
)املوجودة في بلد آخر

Lost (or not currently available
–left in another
country) documentation

فاقدو االوراق الثبوتية

Non-IDs/No valid
IDs

- غير موجودة
عدم وجود مراكز
للتسجيل في ذلك
الوقت

No certificate Birth certificates
were not issued
by the government at the time

شهادة امليالد مختومة
 مسجلة في سفارة/
بلده في لبنان

birth certificate
stamped/registered
at the respective
embassy of the
country of birth in
Lebanon

شهادة امليالد مختومة
 مسجلة في وزارة/
اخلارجية اللبنانية

birth certificate
stamped/registered
at the Lebanese
Ministry of Foreign
Affairs

ختم الوثائق من قبل
دائرة سجل األجانب
)اللبناني (في احلمرا

documentation
endorsed by the
Lebanese Foreign
Registry Division (in
Hamra)

ال اعلم

4-Don’t Know

 حدد،غيرها

Other: Specify

زواج مسجل في بلد
اإلقامة األجنبي

marriage registered
in Foreign country of
residence

حاليا املوجودة
 املتوفرة/ شهادة زواج مختومة
ً
)في بلد آخر
مسجلة في السفارة
السورية في لبنان

Lost Documentamarriage certificate
tion (or not current- stamped/registered at
ly) available
the Syrian Embassy in
 الوثائق املفقودة (أو غيرLebanon

/ شهادة زواج مختومة
مسجلة في وزارة اخلارجية
اللبنانية

Non-IDs/No valid ID marriage certificate
 فاقدو االوراق الثبوتيةstamped/registered at
the Lebanese Ministry
of Foreign Affairs

documentation endorsed by the Lebanese Foreign Registry
Division (in Hamra)

مت ختم الوثائق من قبل
دائرة سجل األجانب
 عدم- غير موجودة
)اللبناني (في احلمرا وجود مراكز للتسجيل
في ذلك الوقت

No original certificate - certificates
could not be issued
by the government
at the time
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ال يوجد وثائق صاحلة
على اإلطالق

بطاقة هوية
فلسطيني سوري

Non –Ids (no valid
documentation
whatsoever)

Palestinian Syrian
ID card

 ال إجابة/ ال أعرف

جواز/بطاقة
سفر السلطة
الفلسطينية

Palestine Authority
IDs/passports

Don’t know/no
answer

جوازات سفر ملدة
عامني لـ “الغزيني
السابقني” التي
تسلمها وزارة
الداخلية األردنية

2-year passports
for “ex-Gazans”
delivered by the
Jordanian Ministry
of Interior

 حدد،غير

5( جواز سفر
سنوات بدون رقم
وطني) للضفة
الغربية صادر عن
وزارة الداخلية
األردنية

Passport (5 years
without national
number) for West
Bankers issued by
the Jordanian Ministry of Interior

Other: Specify

5( جواز سفر
سنوات مع رقم
وطني) صادر عن
وزارة الداخلية
األردنية

Passport (5 years
with national number) issued by the
Jordanian Ministry
of Interior

ال أعلم

Don’t Know

 حدد،غيرها

Other: Specify

ال اعرف

Don’t know

 حدد،غيرها

Other: Specify

شهادة امليالد املسجل
في بلد امليالد

birth registered in
country of birth
Don’t Know ال اعلم

Don’t know

ال اعرف

 حدد،غيرها

Other: Specify
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Intermediate level (no Brevet)

3-Don’t Know

ال اعلم

كال
ال اعلم

)مهني (بدون شهادة

مدرسة أونروا مهنية

UNRWA Vocational school

مدرسة أونروا ثانوية

Vocational (no certificate)

)املرحلة ثانوية (مع البكالوريا

UNRWA secondary school

مدرسة ثانوية خاصة

High School (with Baccalaureate)

)املرحلة ثانوية (بدون البكالوريا


املتوسطة
املرحلة
-مع البريفيت

مدرسة ثانوية

اعدادي-)مدرسة خاصة (ابتدائي

Private (Elementary +preparatory) school

اعدادي- (ابتدائي/)مدرسة رسمية

Governmental (Elementary +preparatory)
school

Private secondary school

ال اعلم

3-Don’t Know

كال

2-No

)اعدادي-مدرسة أونروا (ابتدائي

UNRWA (Elementary +preparatory) school

High School (without
Baccalaureate)

|88|

نعم

1-Yes

Governmental secondary school

Don’t Know

|__|

HEDU4=1

التي التحقت بها (االسم)؟

HEDU5

Is (name) currently registered in an During this school year what school/university
educational institution (starting
is (NAME) attending?
from primary school)?
 اجلامعة/  ما هي املدرسة،خالل هذه السنة الدراسية

HEDU4

حاليا في كم سنة أكملت (االسم) على
هل (االسم) مسجل
ً
هذا املستوى؟
مؤسسة تعليمية (تبدأ من املدرسة
If HEDU=1
االبتدائية)؟

How many years has
(NAME) completed at that
level?

HEDU3

Education: HEDU

Intermediate level (with Brevet)

)املرحلة املتوسطة (بدون البريفيت

مع شهادة- املرحلة االبتدائية

Elementary with certificate

2-No

بال شهادة- املرحلة االبتدائية

Elementary -no certificate

نعم

1-Yes

If HEDU=1

ما هو أعلى مستوى تعليمي حصل
عليه (االسم)؟

What is the highest level of
schooling (name) has achieved?

Has (name) ever
attended school?

 ت/ هل التحق
(االسم) باملدرسة؟

HEDU2

HEDU1

section 2: education
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ال أعلم

Don’t know/no answer

غيرها

Other educational institution, specify----------

Don’t Know

ال اعلم

جامعة خاصة

Private University

)الدراسات العليا (ماجستير دكتوراه

Post Graduate (Master Phd)

، بكالوريوس،.اجلامعة (مع شهادة
) إلخ،بكالوريوس

جامعة ا رسمية

Governmental University

مدرسة مهنية خاصة

University (with Degree: License,
BSc, BA, etc)

)جامعة (بدون درجة

Private vocational school

مدرسة مهنية رسمية

Public vocational school

University (without Degree)

)BTS / TS مهني (مع شهادة

Vocational (with certificate TS/
BTS)
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No (go to FEMP3
then to FEMP18)

No, but has an
income-generating
activity (enterprise,
business) last week?
Skip to HEMP 9

 ولكن لديه نشاط مدر،ال
) أعمال،للدخل (مؤسسة
األسبوع املاضي؟

Yes

Yes (skip to FEMP6)

هل (االسم) كان
يبحث عن عمل في
األسابيع األربعة
ألسابقة؟

Was (NAME) out
and looking for
work in the past 4
weeks?

Did (NAME) work for
wage (cash or in kind)
even for one hour
during the past seven
days?

هل عمل (االسم) مقابل
أجر (نقدي أو عيني) حتى
ولو لساعة واحدة خالل
األسبوع املاضي؟

FEMP2

FEMP1

مخاوف من التعرض
لالعتقال النه غير
قانوني او ال ميلك فيزا

Fears to be
detained because
is illegal or
without valid
residency

ً  لم يجد عمال/ال
ففقد األمل

Lost hope of
finding a job so
gave up

If no, Why?

FEMP3

section 3: employment

------------

في االسابيع

In weeks:

)منذ متى (االسم
كان يبحث على
عمل؟

If yes, for how
long has (NAME)
been actively
looking work?

FEMP4

No

Yes

Number:

كم ساعة عملت
(االسم) باألسبوع
املاضي؟

How many hours
did (NAME) work
in the past seven
days?

FEMP7

املتخصصون
 مبرمجو،(الرياضيون
 املعماريون،احلاسوب
، األطباء،واملهندسون
، الصيادلة،املمرضون
أساتذة التعليم في
املدارس والكليات
 احملامون،)واجلامعات

Professionals

،االدارة العليا (حكوميون
مديرو املطاعم والفنادق
)والدوائر املالية واإلدارية

)ما هي مهنة (االسم
االساسية؟

What is (NAME)’s
main current
occupation?

FEMP8

Legislators, senior
officials and
------------------------- ------------------------- managers
0 :ال أعلم
0 :ال أعلم
املشرعون وموظفو

Number:

How many hours
does (NAME) work
in a usual working
week?

FEMP6

كم ساعة يعمل هل (االسم) مستعد
(االسم) باألسبوع للعمل حالياً؟ (في
)عادة؟ األسبوعني املقبلني

Is (NAME)
currently available
for work? (in the
next 2 weeks)

FEMP5
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العمال املهرة في
الزراعة وصيد االسماك

Skilled agricultural
and fishery workers

العاملون في اخلدمات
والباعة في احملالت
التجارية واالسواق
(الطهاة ،مصففو
الشعر ،رعاية األطفال)

Service workers and
shop and market
sales workers

Clerks

الكتبة (املوظفون
املكتبيون ،السكريتر،
كتبة احلسابات وكتبة
خدمات الزبائن)

الفنيون واملتخصصون
املساعدون (في
الهندسة ،العلوم
الطبيعية ،املصورون،
املساعدون في التمريض
والتعليم ،السماسرة،
الوسطاء التجاريون،
املساعدون في العمل
االجتماعي)

Technicians
and associate
professionals

Don’t Know

معوق أو مريض او
ّ
مصاب

Disability or illness
or injured

لديه وسائل
مستقلة

Has independent
means

ربة منزل/تربي أطفاال ً

Housewife /
brings up children

ما زال طالبا ً

Still Student

Don’t Know
)(go to FEMP5

ال أعلم

Don’t know/no answer
–Answer 2,3,5

)(skip to FEMP6

ال ،لكنه في اجازة

No, but on vacation/
holiday

ال ،حتت احلد األدنى لسن
العمل  /طفل

No, under minimum
age of work/child,
)(skip to Section IV

ال يوجد عمل  /ال يوجد
نشاط مدر للدخل

No work / No incomegenerating activity
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Elementary
occupations

Social and family
beliefs/pressure

اخلوف  /عدم القدرة
على مغادرة مكان
اإلقامة

Afraid/ Unable to
leave the place of
residence

غيرها ،حدد

Other, specify:

املهن االولية (الباعة
املتجولون في الشوارع،
العاملون في املنازل،
تنظيف النوافذ،
احلاملون ،البوابون،
جميع القمامة ،الزراعة
اليدوية ،عمال البناء)

املعتقدات والضغط
الجتماعي والعائلي

مشغلو اآلالت
ومجمعوها (مشغلو
االت جتهيز اللحوم،
سائقو الباصات
وسيارات الشحن)

Pregnant

حامل

Plant and machine
Operators and
assemblers

العاملون في احلرف
وما اليها من املهن
(العاملون في مهن
البناء ،وصانعو
اجملوهرات ،اخلياطة
والتطريز)

متقاعد /محال إلى
املعاش /طاعن في
السن

Craft and related
trades workers

Retired/
pensioner/old

ال أعلم

Don’t Know

 حدد،غيرها

Other reasons

خسر العمل بسبب
اجراءات وزارة العمل

Just lost work
because of
new labor law
regulation

غير مسموح له
بالعمل

Not allowed to
work (in general)

ال يرغب

Doesn’t want to
work

 لم يبدأ،متعاقد
العمل بعد

Contracted, not
started work yet

ال أعلم

Don’t know
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Employer

Self-employed / own Works in UNRWA
account worker
يعمل باالنوروا

Paid employee in
family business

Construction works

Industrial works

عامل لدى األسرة مع
أجر

يعمل حلسابه

صاحب عمل

أعمال النقل (سيارات األجرة
)واحلافالت والشاحنات

Answer 11, 12, 15,
then go to Section
IV.

عامل لدى األسرة دون
أجر

Transportation works (taxi, Unpaid employee in
bus, lorry)
family business

األعمال الصناعية

أعمال البنا

األعمال الزراعية

موسمي يعمل في احزاب أو فصائل
 منظمة التحرير- سياسية

) أشهر6-1( عقد محدود

Limited contract (1-6
months)

دوام جزئي منتظم

Regular Part time

دوام كامل منتظم

Regular Full time

Works in Political parties Seasonal

يعمل مبنظمة غير حكومية

Works in NonGovernmental
Organization

يعمل مبؤسسات حكومية

Works in Government

ما هو وضع (االسم) في
العمل احلالي؟
اإلقتصادي التي يعمل
(االسم) ضمنها حالياً؟

Agricultural works

ما هو النشاط االقتصادي
احلالي ل (االسم)؟

FEMP12

 اخلدمة/ بالقطعة

By piece / service

Monthly

ً شهريا

Weekly

ً أسبوعيا

 بالساعة/ ً يوميا

Daily /per hour

كيف يتم الدفع لـ
(االسم) مقابل عمله؟
)(رسميا وفقً ا للعقد
ً

FEMP13

What is the sector of the How regular is (NAME)’s On what basis
establishment where
main work?
is (NAME) paid
(name) currently works? ما مدى انتظام العمل
officially, according
الرئيسي لـ (االسم)؟
ما هي جهة النشاط
to your contract?

What is/
was (NAME)’s
employment status?

What is (name)’s main
current economic activity?

FEMP11

FEMP10

FEMP9

ال أعلم

Don’t know

 صاحب العمل غير،ال
مستعد لدفع تكاليف
احلصول على إجازة عمل

No, employer not
willing to pay cost

 ال يستوفي الشروط،ال
املطلوبة للحصول على
إجازة عمل

 احلصول على إجازة،ال
العمل غير مطلوب
بحسب طبيعة عمل
الفرد

No, not required for
this type of work

نعم

Yes

هل ميلك (االسم) إجازة
 إذن مزاولة عمل؟- عمل

Does (NAME) have a
work permit?

FEMP15

No, oral agreement No, not able to
 اتفاق شفهي،ال
comply with
requirements for work
permit

 عقد عمل،نعم
 غير مسجل،خطي
لدى كاتب العدل

Yes, but not
officiated by a
public notary

 عقد عمل،نعم
خطي مسجل لدى
كاتب العدل

Yes, officiated by a
public notary

هل (االسم) موقع
على عقد عمل؟

Does (NAME) have
a contract?

FEMP14
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ال أعلم

Do not know/no answer

Other, specify: حدد،غيرها:

اخلدمات العامة

General services

الصحة

Health

ال أعلم

Don’t know

Education

التعليم

 حدد،غيرها:

Other

 اعمال منزلية،مدبرة املنزل

Housekeeping

Answer 11, 12,
15then go to Section
IV.

عامل لدى الغير دون
.)أجر (متدرب

Unpaid employee in
non-family business
including trainee/
interns, etc

Tourism works, hotels,
restaurants

أعمال السياحة والفنادق
واملطاعم

عامل لدى الغير مع أجر

Paid employee in
non-family business

األعمال التجارية (التجزئة أو
)اجلملة

Trade works (retail or
wholesale)

ال أعلم

Don’t know

 حدد،غيرها:

Other: specify

يعمل بالقطاع اخلاص

Works in private sector

ال أعلم

Don’t know

Don’t know /no
answer

) ال اجابة عمل غير منظم (عشوائي/ ال أعلم

Non-regulated job
(random)

ال أعلم

Don’t know

 غيرها،ال

No, other reason

 مت رفض طلبي،ال

No, my application
was rejected

 عدم وجود أي فائدة من،ال
احلصول على إجازة عمل

No, no benefit from
work permit

 صاحب العمل غير قادر،ال
على التسجيل.

No, employer not
willing to register
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Employer not
registered at NSSF

Yes, paid sick leave

ال

No

 على كالهما,نعم

Yes, both

 على إجازة مرضية,نعم
مدفوعة األجر

 صاحب العمل،ال
ال يرغب في دفع
املساهمات

Employer does not
want to pay

 صاحب العمل،ال
يساهم فقط للعمال
اللبنانيني

Employer provides
only for Lebanese

 صاحب العمل غير،ال
مسجل في الصندوق
الوطني للضمان
االجتماعي

نعم

Yes

 على إجازة سنوية,نعم
مدفوعة األجر

هل يساهم صاحب
العمل في الصندوق
الوطني للضمان
االجتماعي؟

Yes, paid annual leave

هل يحصل (الفرد) على إجازة
والدة/سنوية أو إجازة مرضية
مدفوعتني األجر؟

Does (NAME)’s
employer pay
contributions to
social security for
(name)?

FEMP17

Is (NAME) entitled to be
paid annual leave and paid
sick leave in case of illness
or injury?

FEMP16

Don’t know:0
0 :ال أعلم

|__|

How many times did
(NAME) change jobs in
the last 12 months?

FEMP18

ال اعلم

3-Don’t Know

كال

2-No

نعم

1-Yes

Does (NAME) have
another job?

FEMP19
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ال أعلم

Don’t Know

ال أعلم

Don’t know

 غيرها،ال

Other reason

) ال يستوفي (الفرد،ال
الشروط لالنتساب الى
الضمان االجتماعي

(NAME) is not
eligible to enter
NSSF
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FHEALTH2

نعم

1-Yes

هل مت تشخيص
(االسم) من قبل
طبيب مبرض
مزمن؟

مرض السكري

Diabetes

Has (NAME)
If yes, what is the
been
disease?
diagnosed
(MULTIPLE CHOICE)
with a chronic ما هو املرض ؟
disease?

FHEALTH1

نعم

1-Yes

)هل يعاني (االسم
من أعاقة؟

Does (NAME)
have a
disability?

FHEALTH3

section 4: health

بتر أو مشاكل في
األطراف العلوية

Physical
disability –
affecting upper
body such as
arms

ما نوع إالعاقة؟

If yes, what
is the type
of disability?
(MULTIPLE
CHOICE)

FHEALTH4

نعم

1-Yes

)هل عانى (االسم
مرض غير مزمن
 أشهر6 بال
املاضية؟

Has (NAME)
suffered from
an acute illness
in the past 6
months?

FHEALTH5

سكتة دماغية

Brain stroke

If yes, what was
the acute illness
(MULTIPLE
CHOICE)

FHEALTH6

نعم

1-Yes

هل دخل
)(اإلسم
املستشفى في
١٢-األشهر ال
األخيرة؟

Has (NAME)
sought
medical
treatment
(hospitalized)
in the last 12
months?

FHEALTH7

Go to
FHealth10

نعم

1-Yes

هل يستفيد
(االسم) من
خدمات األونروا
لالستشفاء؟

Does (NAME)
have access
to UNRWA’s
Hospitalization
services?

FHEALTH8

ليس مسجل
مع األنروا

Lack of
registration

If no, Why?

FHEALTH9

ال

No

هل استفاد
)(االسم
من أي نوع
من التأمني
الصحي
 شهر12بال
املاضية
غير تغطية
االونروا؟

Has (NAME)
had any
kind of
health
insurance
other
than
UNRWA
Coverage
in the Past
year?

FHEALTH10
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ال أعلم

3-Don’t
Know/No
Go
toFHealth3

كال

2-No
Go to
FHealth3

ال أعلم

Learning
disability

Chronic pulmonary
diseases

األمراض الرئوية املزمنة
 إلتهاب في،(مر َ ِض الربو
َ
 مرض،القصبة الهوائية
ُ انسداد
الشعب الهوائية
)املزمن

الصعوبات
التعليمية (قصور
االنتباه والنشاط
 عسر،الزائد
)القراءة

/صعوبات النطق
اضطراب في
الكالم

Speech difficulty

أمراض القلب واألوعية
الدموية أخرى (إعتـالل
 مرض،عضلـة القلـب
 إضطراب،الشريان التاجي
)النسق البطيني

Cardiovascular diseases

/ ضعف بصري
فقدان البصر

/ ضعف بالسمع
الصم

Hearing
impairment/
deaf

بتر أو مشاكل في
األطراف السفلى
التي تؤثر على
القدرة علي
)املشى (الشلل

Physical
disability affecting lower
body / ability to
walk

Vision
impairment
(Loss of sight
not corrected by
glasses/blind)

Go to FHealth5

3-Don’t Know/
No answer

Go to FHealth5

كال

2-No

High Cholesterol/ High
Triglyceride

ارتفاع نسبة الكولسترول
 الدهون الثالثية/ في الدم

ارتفاع ضغط الدم

Hypertension

السرطان

Cancer

Go to FHealth7

ال أعلم

3-Don’t Know/
No answer

Go to FHealth7

كال

2-No

إلتهاب األذن

Otitis

عظام مهشمة

Broken bones

وجع بطن

Abdominal pain

Asthma attack

نوبة ربو

Chest pain

ألم في الصدر

Go to
FHealth10

ال أعلم

ال أعلم

2-No

كال

3-Don’t Know/ 3-Don’t Know/
No answer
No answer

2-No
 كالGo to
FHealth10

ال أعلم

Don’t know

غيرها

Other

عجز الدفع

Inability to
pay

Cost of

رفض اإلجابة

Refuses to
answer

ال أعلم

Don’t Know

أكتر من تأمني
واحد

Yes, more
than 1
insurance

تأمني صحي
عام

Yes, Public
Health
Insurance

تأمني صحي
خاص

Yes, Private
Health
Insurance
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اإلضطرابات النفسي ِة
،(انفصام الشخصية
، الهوس االكتئابي،االختالل
 آخر،)إكتئاب

Psychological disorder
(Schizophrenia,
Psychosis, Bipolar
Disorder, Depression,
Other)

،األمراض العصبية (الصرع
،مرض التصلب اللويحي
 اخلرف،)مرض باركنسون

Neurological diseases
(Epilepsy, Multiple
sclerosis, Parkinson’s
disease, Dementia)

مشاكـل
الغـدد الصمـاء (داء
)آديسون

Other Endocrinology
diseases (Addison’s
disease, Hypothyroidism)

فشل كلوي ُمزمن (غسيل
 زرع الكلى،)الكلى

Chronic Renal Failure
(On Dialysis, Kidney
transplant)

 حد،غيرها

Other (specify)

إعاقة عقلية

Mental disability

توحد

Autism

إعاقة عقلية
)(متالزمة داون

Intellectual
Disability
(Down’s
Syndrome)

االلتهاب الرئوي

Pneumonia

مشاكل في اجلهاز
التنفسي

Respiratory
problems

إصابة الكلى

Kidney injury

إصابة بالرأس

Head injury
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ال أعلم

Don’t know

أمراض مزمنة أخرى مثأل
 التهاب املفاصل،(هيموفيليا
، ألم املفاصل،الروماتويدي
،إضطرابات في الغدة الدرقية
/مرض اخللية املنجلية
، تليف كبدي،ثالسيميا
األمراض املعوية مثل إلتهاب
 مرض/القولون التقرحي
)كرون

Other Chronic
conditions, FOR
INSTANCE (Hemophilia,
Glaucoma, Rheumatoid
Arthritis, Chronic Joint
Pains, Thyroid disease,
Thalassemia/Sickle cell
disease, Discopathy,
Liver Cirrhosis, Chronic
Intestinal diseases such
as Ulcerative colitis/
Crohn’s disease)

ال أعلم

Don’t know

ال اعلم

Don’t know/no
answer

 حدد،غيرها

Other (specify)

 اضطراب،القلق
التوتر احلاد

Anxiety, acute
stress disorder

نوبة قلبية

Heart attack

التهاب املعدة
واألمعاء

Gastroenteritis

انفلونزا شديدة

Severe Flu
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كيف تقيم وضعك الصحي احلالي؟

How do you perceive your current health?

Good
2

Very good
1

3

Half/Half
4

Not good
5

88

Not good at all Don’t know/no
answer
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 ال اجابة/ ال أعلم

3-Don’t Know/No
answer

كال

2-No Answer D3 and Skip
to Food

نعم

Brother/Sister

4

7

6

5

Father/Mother

3

أخت/أخ

األم/األب

ابنة/ابن

Son/Daughter

2

زوجة/زوج

Husband/Wife

1

ما هي صلة القرابة
(االسم) برب
األسرة؟

Relation to head
of family

انثى

2-Female

ذكر

1-Male

ذكر أو أنثى؟

Gender

|___|

)ما هو عمر (االسم
بالسنوات؟

Approximate
age at
departure

بلد اإلقامة احلالي (إذا لم تكن
 ال،تعرف
( 88  وضع:رد

Current country of
residence
(if do not know, no
response:
put 88)

|___|

ال أعلم

3-Don’t Know/No
answer

كال

2-No

نعم

1-Yes

|__|

1-Yes

هل هاجر أي من أفراد عائلتك
]سوريا/  املباشر خارج [لبنان/
 (ولم يعد إلى2015 منذ عام
[الدولة])؟

هل أي شخص من اسرتك
املمتدة او املباشرة على
وشك الهجرة خارج [لبنان
 سوريا]؟/

D3
Is anyone of your immediate or extended family
planning/is about to migrate outside [Lebanon
/Syria]?

D2

Has anyone of your direct/ If yes, how many members migrated outside?
nuclear family migrated
كم عدد األعضاء الذين هاجروا إلى اخلارج؟
outside [lebanon /Syria]
since 2015 (and has not
returned to [country])?

D1

Family Migration

section 5: migration

ال أعلم

3-Don’t Know/No
answer

كال

2-No

نعم

1-Yes

ال أعلم

3-Don’t Know/
No answer

كال

2-No

نعم

1-Yes

If D1=yes Do you
send remittances
to relatives not
living with you?

D5

هل ترسل
هل تتلقى املساعدة
التحويالت املالية
املالية من أفراد
لألقارب املهاجرون؟
مهاجرون ال يقيمون مع
األسرة؟

If D1=yes Do you
receive remittances
from immigrants’
relatives not living
with you?

D4
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Did the following statement apply to your family in the last
months? “The food that we bought was not enough and we
didn’t have money to get more.”

In the past 30 days, did you or any member of your household
ever cut the size of your meal because there was not enough
food?

In the past 30 days, did you or any member of your household
not eat the whole day or went to bed hungry?

FFOOD3

FFOOD4

FFOOD5

 هل لم تأكل أنت أو أي شخص بالغ آخر في،في الثالثني يوما املاضية
جائعا؟
يوما كامال ً أو ذهبت إلى الفراش
ً
ً أسرتك

خالل الثالثني يوم املاضية هل خفّ فت أنت أو أحد من أفراد أسرتك من
كمية الطعام ألنه لم يكن هناك ما يكفي من الطعام؟

 هل ميكن تطبيق العبارة التالية على أسرتك؟،خالل الثالثني يوم املاضية
“إن املواد الغذائية التي اشتريناها لم تكن كافية ولم يكن لدينا املال
للحصول على املزيد.”

 عن، أو أي فرد آخر في أسرتك،خالل الثالثني يوم املاضية هل تخليت
وجبة ألنه لم يكن هناك ما يكفي من الطعام؟

In the past 30days, did you or any member of your family ever
skip a meal because there was not enough food?

FFOOD2

أي من هذه اجلمل تنطبق أكثر على الطعام الذي تتناوله أسرتك خالل
يوما املاضية؟
ً الثالثني

Which of these sentences applies the most to the food eaten
by your household during the past 30 days?

FFOOD1

section 6: food

نعم

1-Yes

نعم

1-Yes

نعم

1-Yes

نعم

1-Yes

كال

2-No

كال

2-No

كال

2-No

كال

2-No

2

1

ال اعرف

3-Don’t Know

ال اعرف

3-Don’t Know

ال اعرف

3-Don’t Know

ال اعرف

3-Don’t Know

3

Sometimes we
did not have
enough to eat
(little quantity)

في بعض األحيان
كان لدينا ما يكفي
لم يكن لدينا ما
يكفي من الطعام كان لدينا ما يكفي من الطعام ألنواع
)(كمية صغيرة من الطعام ولكن الطعام التي أردناها
دائما أنواع
)(الكمية واجلودة
ً ليس
األطعمة التي
نريدها (فقط
)الكمية مؤمنة

We had enough
to eat but not
always the kinds
of food we wanted (only quantity
secure)

We had enough
to eat of the
kinds of food we
wanted (quantity & quality)

4

في كثير من
األحيان لم يكن
لدينا ما يكفي من
الطعام (كمية
)صغيرة

88

Often, we did
Don’t know/no
not have enough answer
to eat (little
ال اعرف
quantity)
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During the last 30 days, was there a time when you were
unable to eat healthy and nutritious food because of a lack of
money or other resources?

How often do members of your household eat: Cereals (Bread,
Rice, Burghol, Pasta, Frikeh,)?

FFOOD8

FFOOD9

1

FFOOD13 How often do members of your household eat: Fish (Fresh/
Canned)?

 معلّب)؟/ السمك (طازج:كم مرة يتناول أفراد أسرتك

 الدجاج واللحم؟:كم مرة يتناول أفراد أسرتك

1

1

1

1

2

2

2

2

2

اسبوعيا

Weekly

Daily

يوميا

2-No

كال

كال

2-No

كال

2-No

1-Yes

نعم

نعم

1-Yes

نعم

1-Yes

FFOOD12 How often do members of your household eat: Chicken and
Meat?

، اللبنة، احلليب ومنتوجات األلبان (اجلبنة:كم مرة يتناول أفراد أسرتك
 الكشك)؟،اللنب

FFOOD11 How often do members of your household eat: Milk and Dairy
products (Cheese, Labneh, Yoghurt, Kishk)?

 جذور، جذور ودرنات نباتية (البطاطا:كم مرة يتناول أفراد أسرتك
الشمندر)؟

FFOOD10 How often do members of your household eat: Roots and
Tubers (potatoes, beet root)?

، فريكه، معكرونة، برغل، أرز، حبوب (خبز:كم مرة يتناول أفراد أسرتك
مناقيش)؟

 أو، هل حدث وأن لم يكن باستطاعتك،خالل الثالثني يوما املاضية
 أكل طعام صحي ومغذي بسبب عدم،باستطاع أي فرد آخر في أسرتك
توفر النقود الكافية أو املصادر األخرى؟

 هل شعرت بالقلق من نفاد الطعام في،خالل الثالثني يوما املاضية
املنزل؟

During the last 30 days, were you ever concerned that food in
the household would run out?

FFOOD7

هل هناك أي أطعمة تشعر أن عائلتك ال تأكل ما يكفي منها؟

Are there any foods you feel your family does not eat enough
of?

FFOOD6

3

3

3

3

3

شهريا

Monthly

Timeframe

ال اعرف

3-Don’t Know

ال اعرف

3-Don’t Know

ال اعرف

3-Don’t Know

4

4

4

4

4

نادرا

Rarely

88

88

88

88

88

Don’t know/no
answer
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 ساعة24 هل تناول أحد من أسرتك هذا النوع من املأكوالت خالل الـ
املاضية؟

Has anyone eaten this food in the last 24 hours?

 الفستق)؟، البندق، اجلوز،املكسرات (اللوز
:كم مرة يتناول أفراد أسرتك
ّ

FFOOD21 How often do members of your household eat: Nuts (walnuts,
almonds, peanuts)?

/ املشروبات الزجاجية/ املشروبات (الصودا:كم مرة يتناول أفراد أسرتك
عصير الفواكة)؟/ التوت/اجلالب

FFOOD20 How often do members of your household eat: Beverages
(Sodas / Bottled Beverages / Jellab / Tout)?

/ احللويات والتشيبس (الشوكوالته:كم مرة يتناول أفراد أسرتك
 املقالي)؟/ اآليس كرمي/ أطباق احللو/ البسكويت/السكاكر

FFOOD19 How often do members of your household eat: Sweets and
chips (Chocolate/ Candies/ Desserts / Biscuits/ Ice-cream/
Fries)?

 زيت، الزيت النباتي، الزيوت والدهون (الزبدة:كم مرة يتناول أفراد أسرتك
 الزبدة النباتية)؟،الزيتون

FFOOD18 How often do members of your household eat: Oils and fats
(butter, vegetable oil, margarine, olive oil)?

 الفواكة؟:كم مرة يتناول أفراد أسرتك

FFOOD17 How often do members of your household eat: Fruits?

 اخلضار (في السلطة أو مطبوخة أو:كم مرة يتناول أفراد أسرتك
طازجة)؟

FFOOD16 How often do members of your household eat: Vegetables?

 البازيالء)؟، الفول، احلمص، البقول (العدس:كم مرة يتناول أفراد أسرتك

FFOOD15 How often do members of your household eat: Pulses and
legumes (lentils, chickpeas, beans, fava beans, green beans,
peas)?

 البيض؟:كم مرة يتناول أفراد أسرتك

FFOOD14 How often do members of your household eat: Eggs?

Yes

1

1

1

1

1

1

1

1

No

2

2

2

2

2

2

2

2

Don’t know

3

3

3

3

3

3

3

3

4

4

4

4

4

4

4

4

88

88

88

88

88

88

88

88
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IF ASST2 = 1, 2, 3
Please specify which organizations:

IF ASST2 = 1, 3
If cash support, specify how much cash you receive
per disbursement in Lebanese pounds from these
non-UNRWA organizations?

IF ASST2 = 1, 3
How frequently do you receive this NON-UNRWA
Financial?

IF ASST2 = 2, 3
What do you receive as in-kind donations?

IF ASST2= 2, 3
How frequently do you receive this help?

ASST21

ASST3

ASST4

ASST5

ASST6

يرجى حتديد الفترة الزمنية

ما هي املساعدات العينية التي حتصل عليها اسرتك؟

يرجى حتديد الفترة الزمنية

يرجى حتديد مبلغ املساعدة املالية الذي حتصل عليها اسرتك

يرجى حتديد منظمات:

هل حتصل اسرتك على مساعدات مالية او عينية من
منظمات غير االنروا؟

Do you or your family receive help in cash or in kind
from an organization other than UNRWA?

ASST2

هل حتصل اسرتك على مساعدات مالية او عينية من االنروا؟

Do you or your family receive help in cash or in kind
from UNRWA?
2

ً شهريا

2

ً أسبوعيا
1

Monthly

2

1
Weekly

الوقود

Fuel

2

شهريا

Monthly

الطعام

Food

1

Weekly

2

1

ً أسبوعيا

 عينية،نعم

 مالية،نعم

Yes, in-kind

1
Yes, cash

 عينية،نعم

Yes, in-kind

 مالية،نعم

Yes, cash

4

كال

No

4

No

كال

--------------------------------------

3

 مالية وعينية،نعم

3
Yes, cash & in-kind

 مالية وعينية،نعم

Yes, cash & in-kind

3

ً فصليا

Quarterly

3

املنزل

Housing

3

فصليا

Quarterly

4

ً موسميا

Seasonal

4

الصحة

Medical

4

موسميا

Seasonal

5

ً سنويا

Annually

5

غيرها من املواد
غير الغذائية

Other nonfood items

5

سنويا

Annually

-------------------------------------- (L.L)

Family Relief Assistance (respondent)

ASST1

section 7: assistance

6

One off

مرة واحدة

88

Don’t know/
no answer

6

One off

مرة واحدة

88

ال أعلم

88

ال أعلم

Don’t
know/no
answer

88

Don’t
know/no
answer

ال أعلم

Don’t know/no answer

88

ال أعلم

Don’t know/no answer

92
socio-economic survey on palestine refugees from syria living in lebanon

Does this affect your mobility in Lebanon?

PR2:

I feel worried about losing source of income or family’s source of income?

I feel worried about the safety of your family?

PR4

PR5

Why do you feel unsafe? MULTIPLE CHOICE

I don’t feel unsafe

Physical social environment

Fear of detention

Fear of deportation

Fear of violence

Experienced physical abuse

Experienced verbal harassment

Faced economic exploitation

Fear due to irregular status in Lebanon

Other: specify

Don’t know/no answer

PR6

1

2

3

4

5

6

7

8

9

77
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قم باإلشارة الى مستوى موافقتك مع العبارة التالية أخشى على أمن عائلتي

اخلوف من فقدان مصدر/قم باإلشارة الى مستوى موافقتك مع العبارة التالية اشعر بالقلق
دخلك أو مصدر دخل عائلتك

I feel worried about not being able to provide your family with daily life necessities?

اخلوف من إمكانية عدم/قم باإلشارة الى مستوى موافقتك مع العبارة التالية اشعر بالقلق
املقدرة على توفير االحتياجات االساسية لعائلتك

PR3

يرجى حتديد اخليار الذي تشعر أنه األقرب إلى إجابتك:

Please select the option that you feel is closest to your answer:

هل يؤثر هذا على حركتك في لبنان؟

Does (NAME) currently has a VALID legal residency in Lebanon?

حاليا إقامة قانونية صاحلة في لبنان؟
)هل لدى (مجيب االسم
ً
Strongly
disagree

نعم

YES

YES

نعم

2

2

2

ال اوافق

Disagree

 ال اجابة/ ال أعلم

غيرها

اخلوف من الوضع غير القانوني في لبنان

واجه االستغالل االقتصادي

التعرض لإلساءة اللفظية

التعرض لالذاء اجلسدي

اخلوف من العنف

اخلوف من الترحيل

اخلوف من االعتقال

البيئة االجتماعية

ال أشعر بعدم األمان

إذا كنت تشعر بعدم األمان حدد ملاذا؟

1

1

1

ال أوافق بشدة

PROTECTION (respondent)

PR1:

section 8: protection

3

3

3

معتدل

Neutral

4

4

4

اوافق بشدة

Agree

كال

NO

كال

NO

88

88

88

 ال اجابة/ال أعلم

Don’t know/
no answer
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[_______]

كم عدد املرات
التي قمت بتغيير
محل إقامتك في
العام املاضي؟

If more than once, why?

How many
times have
you switched
residence in
the past year?

انعدام األمن في املوقع اآلخر
] التوترات/  العداء:[أي

Safety concerns at last
location (i.e. hostility/
tensions)

FHOUS03

FHOUS04

FHOUS05

هل استفادت اسرتك
من برنامج تآهيل
)املنازل (خارج اخمليمات
التي أجراها برنامج غير
االنروا؟

كال

NO

شقة

Apartment

 بيت/ دار

House/Dar

…

فيال

Villa

Plastered

 يوفرها صاحبConcrete
العمل
Walls
)حجر (مورق

For work

Raw
Concrete

ما هي
مادة البناء
املستعملة
في اجلدارن
اخللفية؟

خشب

Wood

Raw
Concrete

السقف؟

FHOUS07

FHOUS08

غاز

Gas

تدفئة مركزية

Central
heating

What do
What is the
What do
the walls of roof made
you use for
more than of?
heating?
half the
ما هي
ماذا تستخدم
لتدفئة منزلك
rooms look مادة البناء
عادةً؟ املستعملة في
like?

FHOUS06

استضافة (دون
)مقابل
/ حجارة عمار/حجارة عمار
خفان
خفان

For free

Has your household Specify
Specify type
benefited from
type of
of tenure:
renovation schemes residence: ما هي نوع
امللكية؟
(took part outside of ما هو نوع
السكن الذي
the camp settings)
conducted by other تعيشون فيه
actors than UNRWA? حاليا؟

Difficulties in freedom of Yes
movements at the last
نعم
location (i.e. checkpoint,
detention, no proper
documentations to leave
the area, etc.)

صعوبات في حرية احلركة
 نقطة:في املوقع اآلخر [أي
 ال وثائق،تفتيش واالعتقال
 إلخ،مناسبة ملغادرة املنطقة

MULTIPLE CHOICE

 ملاذا؟،إذا أكثر من مرة

FHOUS02

FHOUS01

section ix: housing

[----]

كم عدد
املراحيض في
املسكن؟

How many
bathrooms
does your
residence
have?

FHOUS09

مراحيض
محسنة
مع بالط من
اإلسمنت

Improved
latrine with
cement slab

/مرحاض بلدي
/ بدون بالط
حفرة مفتوحة

Traditional
pit latrine /
without slab /
open pit

ما نوع املرحاض
الذي تستخدمه
منزلك؟

What kind of
toilet facility
does your
household
use?

FHOUS10
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ال أعلم

Don’t know

ال أعلم

Don’t know

Other

 حدد:غيرها

 حدد:غيرها

Other:
specify

املأوى
اجلماعي

Collective
shelter

خيمة

Tent

 مرأب/الكراج

Garage/
warehouse

/  ثكنة/ كوخ
بركسات

Hut/
Barrack

/ خالفات مع صاحب املنزل
انتهاء العقد

Disputes with the home
owner / contract expiry

اخللفية الثقافية ذاتها هنا
][أي الدين والسياسة

Same cultural
background (i.e. religion,
politics)

مزيد من فرص العمل هنا

More employment
opportunities here

أدني تكاليف املعيشة هنا

Lower cost of living here

 التعليم/ اخلدمات الصحية
ليست متوفرة في املوقع
اآلخر

No access to health/
Don’t know
education services at last ال اعلم
location

ال أعلم

Don’t know

Other:
specify
 حدد:غيرها

إيواء جماعي

Squatter

ملك

Owned

إيجار

Rented

ال أعلم

Don’t know

 حدد:غيرها

Other:
specify

ال أعلم

Don’t know

Other:

أسمنت

Cement

– حديد مموج
 زينك-اترنيت

Iron / Zinc

األسبست

Abestos

–  حديد مموجspecify
 زينك- حدد اترنيت:غيرها

Iron / Zinc

خشب

Wood

أسمنت

Cement

)حجر (مورق
ومدهون

Plastered
and
Painted
Concrete
Walls

ال أعلم

Don’t know

ال تدفئة

No heating

غيرها

Other

 فحم/ خشب

Coal/
Firewood

مازوت

Diesel

الكهرباء

Electricity

كيروسني

Kerosene

ال أعلم

Don’t know

 حدد:غيرها

Other: specify

في الهواء الطلق

Open air

مرحاض بجرار
 مرحاض/ مياه
فرجني

Flush latrine
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[_____]

Don’t know W

Other

Open air

Don’t know

ال اعلم

كال

Yes

نعم

هل متوفر لعائلتك
كمية كافية من املياه
 للطبخ؟،للشرب

Flush latrine

meter square
|__|__|__|

(ويضم البلكونة ويستنني
الكراج وغرف تسخني املياه
والتدفئة ومناطق التخزين
التي ال تستعملها األسرة)؟

Does your
household have
access to sufficient
water for drinking
and cooking
purposes?

FHOUS14

NO

[_____]

كم غرفة تستعمل أنت وأفراد
اسرتك للنوم (فقط الغرف
اخملصصة للنوم)؟

FHOUS13

How many rooms do you use Area of the house?
for sleeping?
ما هي مساحة بيتك؟

FHOUS12

Improved latrine with cement
slab

Traditional pit latrine / without
slab / open pit

What kind of toilet facility does
your household use?

What is the number of rooms
occupied by your household?
(excluding kitchen, bathrooms,
garage,balcony)

ما هو عدد الغرف التي تشغلها
،أسرتك في املنزل باستثناء املطبخ
 والبلكون؟، الكاراج،احلمام

FHOUSE 10

FHOUS11

ال اعلم

Don’t know

كال

NO

نعم

Yes

هل متوفر لعائلتك
كمية كافية من املياه
 وللمرحاض؟،للتنظيف

Does your
household
have access to
sufficient water for
washing and toilet
purposes?

FHOUS15
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1-Yes

Piped/municipality inside the
dwelling

ال اعلم

Don’t know

 حدد، غير

Other, specify

Sabil سبيل مياه

بئر خاص

Private well

) السوق (املياه املعبأة/ متجر

Shop/market (bottled water)

)بائع خاص (صهريج مياه

ال اعلم

3-Don’t know

Private vendor (tanker truck)

كال

2-No

 بلدية خارج املسكن/ األنابيب

Piped/municipality outside the dwelling

 بلدية داخل املسكن/ األنابيب

هل تشارك عائلتك املطبخ مع أسرة واحدة أو أكثر؟

ما هو املصدر الرئيسي ملياه الشرب؟

نعم

Does your family share the kitchen with one or more
families?

FHOUS17

What is the main source of drinking water?

FHOUS16

كال

2-No

نعم

1-Yes

هل تشارك عائلتك املرافق الصحية مع العائالت
األخرى؟

Does your family share sanitary facilities
with other families?

FHOUS18
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FHOUS22

Poor Ventilation سوء التهوية

FHOUS21

Darkness and gloominess الظالم والعتمة

تسرب املياه من خالل السقف واجلدران

Water coming through your roof and walls / Water
leakage

Damp stains / Humidity رطوبة

FHOUS20

FHOUS19

:إلى أي مدى يتأثر منزلك بـ

To what extent is your home affected by/exposed to:

1

1

1

1

كليا
ًّ متأثر

Totally
affected

2

2

2

2

متأثر بنسبة كبيرة

Largely affected

3

3

3

3

متأثر في بعض
األحيان

Somewhat affected

4

4

4

4

ً متأثر قليال

Slightly
affected

5

5

5

5

لم يتأثر على
اإلطالق

Not affected

88

88

88

88

 ال اجابة/ ال أعلم

Don’t know/no
answer
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Motorbike/Scooter (private use)

Motorbike/Scooter (commercial use)

Pick-up Truck (private use)

Pick-up Truck (commercial use)

FASSET3

FASSET4

FASSET5

FASSET6

Personal Computer

Internet

Washing Machine

FASSET9

FASSET10

FASSET11

غسالة

أنترنت

حاسوب/كومبيوتر

خط تلفون أرضي

Landline

FASSET8

هاتف خليوي

Cell Phone

FASSET7

At Home

 لالستعمال التجاري-  أب-شاحنة بيك

 لالستعمال اخلاص- أب-شاحنة بيك

)دراجة نارية (لالستعمال التجاري

)دراجة نارية (لالستعمال اخلاص

)فان (لالستخدام التجاري/ سيارة

Car/van (commercial use)

FASSET2

)فان (لالستخدام اخلاص/ سيارة

Car/van (private use)

FASSET1

Transportation Vehicles

section 10: assets

|_|_|

|_|_|

|_|_|

|_|_|

|_|_|

ً هل يوجد لدى أسرتك أي من املمتالكات املنزلية التالية؟ ما هو العدد؟ أكتب “صفر” إذا لم يكن موجودا

Insert how many of the following home appliances you or anyone in your household have:

|_|_|

|_|_|

|_|_|

|_|_|

|_|_|

|_|_|

ً هل يوجد لدى أسرتك أي من وسائل النقل التالية؟ ما هو العدد؟ أكتب “صفر” إذا لم يكن موجودا

Insert how many of the following transportation vehicles you or anyone in your household have:

ASSETS
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Air Conditioner

Fridge

Stove

Gas/ Electric Oven

Cows, goats/sheep, poultry (productive asset)

FASSET14

FASSET15

FASSET16

FASSET17

FASSET18

األبقار واألغنام والدواجن

فرن غاز أو فرن كهربا

 كهرباء/ صوبيا غاز

براد

مكيف الهواء

مروحة

Fan

FASSET13

جهاز تسخني املياه

Heater

FASSET12

|_|_|

|_|_|

|_|_|

|_|_|

|_|_|

|_|_|

|_|_|
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Electricity/Generator Subscription

Water Service

Drinking Water

Child related expenses (including diapers and milk)
excluding education and health.

FEXP03

FEXP04

FEXP05

FEXP06

النفقات املتعلقة باالطفال على سبيل املثال (احلفاظات واحلليب) مع
.استبعاد التعليم والصحة

مياه شرب

خدمة مياه

 كلفة بنزين ومازوت/ آشتراك/ كم تنفق أسرتك على الكهرباء دولة
مع موتور خاص

 من العمل أو،اإليجار املتفق عليه (إذا كنت تعيش في مأوى مجاني
املساكن اخلاصة) ماذا سيكون اإليجار إذا كان على األسرة أن تدفع
مقابل مساكن مماثلة؟

IF FHOUS5 =1, 5,2;
Imputed Rent if living in free, from work or own dwellings
(Please ask what the rent would be if family has to pay for
similar dwelling)

FEXP02

أجار البيت

IF FHOUS5 = 3;
Rent

FEXP01

املبلغ
بالليرة

88

88

88

88

88

88

ال اعلم

1

1

1

1

1

1

يوميا

Daily

يرجى حتديد اإلطار الزمني

2

2

2

2

2

2

اسبوعيا

Weekly

Please specify the timeframe

Amount Don’t know/
in L.L
no answer

AMNT_

EXPENDITURE (respondent)

Add all 00000 in LL: if no expenditure: 0; 66: Not applicable:
(88: Don’t know)

:كم تنفق أسرتك على

How much does your family spend on?

section xi: expenditure

3

3

3

3

3

3

شهريا

4

4

4

4

4

4

موسميا

5

5

5

5

5

5

سنويا

Monthly Quarterly Yearly

88

88

88

88

88

88

ال اعلم

Don’t
know/no
answer
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Benzene / Fuel for Transport

Coal / Diesel

Food

Clothing

Entertainment

Education

General Healthcare
(preventive care such as immunization, general health
screening, medical consultation, lab tests, radiology)

Hospitalization

Medication (medicine only)

Public Transportation

School Transportation

Communications

Tobacco

How much does your family spend in L.L. in TOTAL each
month?

FEXP08

FEXP09

FEXP10

FEXP11

FEXP12

FEXP13

FEXP14

FEXP15

FEXP16

FEXP17

FEXP18

FEXP19

FEXP20

HEXP21

ما هو معدل االنفاق الشهري للعائلة؟

التبغ

اتصاالت

نقل املدارس

(نقل العام (ال يشمل نقل املدارس

(العالج (دواء فقط

االستشفاء

 الفحص الطبي العام) االستشارات،الرعاية الوقائية مثل (التحصني
) األشعة، االختبارات املعملية،الطبية

تعليم

 افالم، مطاعم، ستاليت- ترفيه

الثياب

أكل/طعام

 الديزل،الفحم

البنزين والوقود للنقل

Cooking Gas

غاز الطهو

FEXP07

88

88

88

88

88

88

88

88

88

88

88

88

88

88

88

1

1

1

1

1

1

1

1

1

1

1

1

1

1

2

2

2

2

2

2

2

2

2

2

2

2

2

2

3

3

3

3

3

3

3

3

3

3

3

3

3

3

4

4

4

4

4

4

4

4

4

4

4

4

4

4

5

5

5

5

5

5

5

5

5

5

5

5

5

5

88

88

88

88

88

88

88

88

88

88

88

88

88

88
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HEXP22

HEXP23

Does your family have debt?

1-Yes نعم
2- No كال

Specify two most important sources of
debt

1- Rent االيجار
2- Food الغذاء
3- Electricity الكهرباء
4- Transportation املواصالت
5- Medicines الدواء
6- other غيرها

هل أسرتك مديونة؟

حدد أهم سببني للديون
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section xii: unrwa outreach
COMM1

What is the main medium through which your households would like to receive information about
UNRWA services?

ما هي الوسيلة الرئيسية التي من خاللها ترغب في احلصول على معلومات عن اخلدمات التي تقدمها األونروا ؟

1

Social media (twitter/Facebook)

2

WhatsApp

3

UNRWA leaflets and announcements

4

SMS text messages

5

Community outreach meetings / Focus groups

6

Community newsletters

77
88

( الفيسبوك/ وسائل اإلعالم االجتماعي ( تويتر

منشورات األونروا واإلعالنات
 الرسائل النصيةSMS

 مجموعات التركيز/ اجتماعات التوعية اجلماعية
النشرات اإلخبارية اجلماعية
Other

(غيرها (يرجى التحديد
Don’t know/no answer

ال أعلم

unrwa lebanon
po box 1107 2060, beirut, lebanon
t: +961-1-830 400
f: +961-1-840490 extension 215
www.unrwa.org

