
April 2016 was marked by a sharp escalation of armed violence in Yarmouk, interrupting UNRWA’s humanitarian operations in nearby Yalda. 
interruption, UNRWA had been providing a range of assistance to 6,000 Palestine refugee families from Yarmouk, Yalda,
Babila and Beit Saham, including food baskets, blankets and hygiene kits.The Agency had also deployed a mobile health team to provide primary
healthcare to refugees. As intense �ghting erupted between extremist armed groups  inside Yarmouk on 7 April,  UNRWA was forced to suspend
all distribution operations in Yalda. On 27 April, the Agency was able to send an assessment mission into Yalda to identify the most immediate needs
which included food as well as the provision of hygiene products and primary health and dental care. UNRWA was able to regain access to resume 
humanitarian distributions on 2 May.
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EDUCATION:

HEALTH:

This reporting period saw a further reduction of residents in collective shelters with 3,088 Palestine refugees (936 families) hosted by UNRWA in 12 collective shelters, located in various 
UNRWA installations, schools, and training centre in and around Damascus, and two non-UNRWA facilities in Khan Dunoun Camp. This represents a reduction of 297 individuals since last month. 
The Agency provided 301 food parcels to 242 families in collective shelters in Rukn Eddin, Khan Dunoun and Qaboun in Damascus and Rural Damascus, as well as 34,990 canned food items, 
13,992 kilograms of dry food items and 80,190 daily hot meals cooked in shelter kitchens, in addition to 22,853 mattresses and 35,611 blankets.

    

In total, 43,829 students (22,315 males and 21,514 females) attended 99 schools, of which 44 are UNRWA schools and 55 are hosted in government schools. Overall 71 per cent of students attended 
elementary school and 29 percent attended preparatory classes. In April, UNRWA was able to implement the Monitoring of Learning Achievements (MLA) test for fourth and eighth-graders in schools 
throughout Syria. The last time the assessment was conducted in Syria was in 2010, due to access and security issues. The results of the test will enable UNRWA to better understand learning 
achievements on speci�c skills and competencies of students enrolled in the Agency's school system. 

SHELTER/NFI ASSISTANCE: 

In April, 75,413 patients received health consultations, of which 2,832 were children under �ve years old.1,153 patients were treated for non-communicable diseases and a further 1,834 female 
patients received gynecological and obstetrics specialist care. During April, a national vaccination campaign was conducted as part of Immunization Week, in which 11,629 polio vaccinations 
were administered to children. UNRWA continues to provide health care to up to 450,000 refugees in Syria through 15 health centres and 11 health points and dental services through 
12 health centres and 3 health points. UNRWA also maintains agreements with 11 hospitals to o�er subsided secondary care to Palestine refugees in Syria.

  WATER, SANITATION AND HYGIENE:

UNRWA distributed a total of 1,105 hygiene kits, 1,104 packs of adult and baby diapers and 963 sanitary napkins to displaced refugees in collective shelters. This month, the Agency also distributed
43,502 hygiene kits for Palestine refugees through distribution centres. UNRWA also provided regular garbage collection, rehabilitation of sewage systems' infrastructures, supply of chemicals for 
water treatment, equipment, spare parts and fuel to camps and host communities. The Agency continues to provide safe drinking water to areas where access to water remains extremely di�cult 
including Jdaydet Artouz and Shahba.
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 MICROFINANCE:

 FOOD ASSISTANCE: 
The Agency's second round of food assistance for 2016 began on 3 April and will continue through mid-May. As of the end of April 2016, 40,082 family food parcels were distributed to 160,328
Palestine refugees from Homs, Hama, Latakia, Damascus, Rural Damascus, Aleppo and Dera’a. Food parcels are designed to provide one third of daily nutritional requirements for a month, and 
are distributed based on family size. Each food parcel includes rice, sugar, pulses, milk, halaweh, oil and spaghetti. For speci�c hard to reach and besieged locations, UNRWA supplements this parcel 
with additional items, including tomato paste, canned food, jam, chickpeas, bulgur wheat, beans and tea. 
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On 7 April, UNRWA successfully issued the �rst batch of 17 micro�nance loans to Palestine refugees in Husseiniyeh camp in Syria. Of the 17 recipients, 4 men and 13 women received loans
to help them renovate their homes, purchase furniture and/or to improve their businesses. In total, 96 individuals bene�ted from UNRWA micro�nance loans.
The relatively improved security situation in Husseiniyeh and the return of many Palestine refugees to the camp enabled UNRWA's Micro�nance programme to assign sta� to serve clients utilising
the Agency's installations in Husseiniyeh. UNRWA intervention builds Palestine refugees resilience to settle again and to secure stable incomes to maintain their livelihood needs.  


