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‘Education in Emergencies’ supports 
summer activities for out-of-school 
Palestine refugee students from Syria
UNRWA launched the ‘Education in Emergencies’ (EiE) 
project in August 2012 to address the disruptive impact 
of the Syrian conflict on the academic and emotional 
development of Palestine refugee students in and from 
Syria. With the generous support of the European Union 
‘Instrument for Stability’ project, Field offices will be 
able to implement summer learning and recreational 
activities for Palestine refugee students displaced by the 
conflict in Syria.

In Syria, the programme will operate the second shift out 
of state schools and target students who were unable 
to attend school during the year due to the ongoing 
tensions. This programme aims to reach 4,000 students 
and will also contain recreational games.

In Lebanon, the Field Office is integrating around 7,800 
Palestine refugee students from Syria into its regular 
summer recreation camps. The Lebanon programme 
also has the support of partners such as UNICEF, Save 
the Children, CYC, UYLP and Right to Play. 

Over 200 teachers, alongside parents and other 
stakeholders, will take part in this effort. EiE is also 
recruiting 52 psychosocial counsellors to support the 
needs of out-of-school children, who may face difficulties 
as a result of the conflict.

Human rights toolkit emphasizes 
participatory learning
Launched in June 2013, the Human Rights, Conflict, 
Resolution and Tolerance (HRCRT) Toolkit helps 
teachers create and sustain a culture of human rights in 
the classroom while engaging students in participatory 
and child-friendly activities.

The Toolkit includes a general guide to human rights, 
lesson plan advice and a list of forty interactive activities. 
Rather than focus on specific ‘rights’, the activities 
engage broad themes. For example, one activity has 
students imagine building a society from scratch, which 
encourages values of participation and empathy. This 
novel format challenges students to think about complex 
rights issues in an intuitive way.

Through the use of role-play and other participatory 
physical activity, the Toolkit seeks to stimulate and 
entertain student so that they will internalize these 
important lessons.

Developed with the assistance of human rights consultant 
Mr Paul McAdams, the Toolkit underwent extensive pre-
testing in West Bank and Gaza classrooms. The teachers 
included were very enthusiastic about the child-friendly, 
participatory teaching methodology: ‘Abandoning the 
traditional approach of teaching has made the children 
happy as they learn by playing’, said one teacher from 
Nablus.  

This Toolkit builds on more than ten years of human 
rights education at UNRWA schools and reflects the 
importance UNRWA places on this endeavour.
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Health and Education Departments 
join forces for student wellbeing

On 30 May, UNRWA Directors of Education and Health, 

Drs Caroline Pontefract and Akhihiro Seita, launched the 

Agency’s ‘School Health Strategy’ to promote the healthy 

development, learning and wellbeing of all UNRWA 

students.

This move reflects a 2011 survey, which showed serious 

health disparities among the Palestine refugee student 

population. For example, 30.4 percent of students failed 

to brush their teeth on a daily basis. Meanwhile, in that 

year alone, 39.7 percent had been in physical fights and 

19.7 percent had considered attempting suicide.

Launched during the ‘15th Meeting of Field Family 

Health Officers, Senior Dental Surgeons and Health 

Education Specialists’, the Strategy will target four core 

areas: comprehensive health services, child-friendly 

and safe environments, health education and nutrition. 

To achieve these ends, the Agency will require newly 

formed School Support Teams to develop student health 

education, psychological, emergency 

preparedness and nutrition plans.

The Strategy builds upon a long 

tradition of collaboration between 

UNRWA schools and health centres. 

The strategy will strengthen and 

enhance these efforts.

Teacher’s toolkit to 
identify and respond 

to special educational needs

UNRWA is now developing an Inclusive Education 

Teacher’s Toolkit for Identifying and Responding to diverse 

learning, health and psychosocial needs of students. The 

Toolkit will support teachers to apply inclusive and child-

friendly practices and support their students in Agency 

classrooms. 

The Inclusive Education Unit held a workshop in Amman, 

Jordan, 13-15 May 2013 to further develop these materials 

and improve their applicability and responsiveness. A 

total of 35 participants from Headquarters and the five 

Fields participated.

Throughout the event, facilitators emphasized an 

inclusive approach for identifying and responding to 

diverse needs of students. They also highlighted the need 

to move away from a medical and diagnostic approach to 

special needs; teachers should not diagnose, categorize 

and label students, but, instead, they should improve 

teaching practice and   find ways to identify the students’ 

need in the classroom. The Toolkit will promote this 

approach and help students learn to develop and learn in 

a balanced and healthy way.

The workshop was highly successful, with 84 percent of 

participants agreeing that the materials would be a useful 

research for UNRWA teachers and that its guidance on 

learning support and special needs was urgently needed.

The next step will be to pre-test the Teacher’s Guide and 
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Toolkit in each Field. The Unit will also collect success 

stories and photographs that may be used to enrich the 

materials. Following the pre-testing period, the final 

version of the Toolkit will integrate feedback from the 

Fields.

UNRWA explores what causes student 
dropout 

Headquarters Amman led a joint study with the Fields 

to understand the reasons for student dropout in Agency 

schools. Ten percent of 2011 dropouts were interviewed, 

alongside parents and educators, and school data was 

collected regarding the educational and family situation 

of the students.

The study shows that the main reasons for dropout 

are academic related issues. These include 

underachievement, fear of exams and repetition and 

loss of interest in school. The study also found that 

the overwhelming majority of dropouts had repeated a 

year at least once and, in Jordan and Gaza (where the 

figures could be computed), around 25-50 percent of 

repeaters will ultimately drop out. 

In this context, UNRWA can tell that 

the student who repeats is at least 

ten times more likely than a non-

repeater to dropout.

The next most prominent reasons 

for dropout include family and 

socioeconomic reasons. Many 

dropouts signal that the lack of 

communication between the school 

and the family was an important 

contributing factor that led them to abandon school. 

Meanwhile, in Jordan, Lebanon and Syria, the proportion 

of female students who will dropout because of early 

marriage is high. These results provide insight into ways 

of identifying potential dropouts and supporting them 

so that they remain in school. The full report will be 

available by the end of July 2013.

UNRWA wins the ‘Cisco Academy 
Outreach Award in Levant 2013’

In May, information technology giant Cisco Systems 

presented UNRWA with its ‘Cisco Academy Outreach 

Award in the Levant 2013’. This honour recognizes the 

Agency’s work in widening e-learning and fostering IT 

skills among Palestine refugees.

The UNRWA-Cisco partnership began in 2001 with the 

opening of 10 Cisco Networking Academies at UNRWA 

vocational training centres in Jordan, Syria, Lebanon, the 

West Bank and Gaza. Every year, these learning centres 

instruct over 450 UNRWA students in how to build, design 

and maintain IT networks. In addition to operations at the 

nine UNRWA training centres, the Agency began offering 

these courses to local communities starting in 2003.

On a global scale, the Cisco Networking Academy 

programme offers information technology e-learning 

courses at 10,000 academies in 165 countries, creating the 

‘world’s largest classroom’. At UNRWA, this combination 

of Cisco expertise and Agency infrastructure and staff 
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enables students to develop valuable information and 

communications technology (ICT) and thus increase their 

access to opportunities in the global economy.   

Developing the Educational 
Governance Framework

The Education Department continues to develop the 

Education Governance Framework, which will support 

the effective implementation of the UNRWA Education 

Reform Strategy (2011-2015). The main purpose of the 

Education Governance Framework is to implement 

standardisation policies where necessary.

The draft Governance Framework currently includes a 

standard template for Education Technical Instructions, 

as well as monitoring and evaluation tools in coordination 

with relevant stakeholders. 

In order to ensure the further revision of the developing 

document, a wide consultation process will be launched 

in all Fields.

Japan funds UNRWA 
University Scholarship 
Programme 

On May 22, UNRWA honoured the 

achievements of graduates of the 

Agency’s University Scholarship 

Programme and thanked the 

Japanese for their 23 years of 

steadfast support of this important 

development initiative.

Because of economic isolation and 

social deprivation, Palestine refugees 

suffer from a lack of educational opportunities, which 

impacts on their ability to find work in an increasingly 

competitive global job market. This scholarship, which 

began receiving Japanese aid in 1989 and has relied on 

their sole support since 2003, seeks to break down these 

barriers.

Between 1955 and 2012, 5,771 Palestine refugee 

students, 951 of those with direct Japanese support, 

have accessed higher education under this programme. 

These students went on to obtain degrees in 53 fields of 

study. In the 2012-2013 school year, 213 new students 

entered this wonderful programme.

Past university scholarship holders have gone on to key 

positions at UNRWA, as well as in host countries and 

the Gulf States, contributing to the social and economic 

development of the region.

Standardized test to measure student 
achievement.

During the first two weeks in May, the Curriculum and 

Student Assessment Unit administered a standardized 

Arabic and maths test among a representative subset 

of 4th and 8th-year students in every UNRWA school, 

except those in Syria.

This ‘Monitoring of Learning Achievement’ (MLA) test will 

measure the educational achievement of students across 
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the UNRWA school system. Because students across the 

five Fields study under four different national curricula, 

the survey is essential for obtaining comparable data. To 

that same end, this assessment includes questionnaires 

for teachers, administrators, and students.

The integrity of the MLA was ensured by employing 

Field and Unit officers to administer the test inside the 

classroom and provide post-test security. Headquarters 

also took care to involve teachers and head teachers in 

developing the test. These efforts promoted buy-in and 

addressed the challenges of reflecting different curricula 

into a single exam.

The vital information obtained in this assessment will 

establish a baseline against which UNRWA can measure 

the impact of the Education Reform. It was also give 

donors critical insight into the Agency’s successes and 

challenges.

UNRWA joins the first Palestinian 
teaching standards conference

In February, UNRWA staff from the 

West Bank and Gaza participated 

in the first-ever ‘Palestinian 

International Quality Teachers for 

Quality Education’ conference on 

teaching standards to be held in the 

occupied Palestinian territory.

Hosted by the Palestinian Ministry 

of Education, in partnership with 

the UN Educational, Scientific and 

Cultural Organisation (UNESCO), the 

event centred on the advancement of 

teaching theory and instructor training.

The conference was a milestone in the education reform 

process in Palestine, marking five years since UNESCO 

Ramallah and the Palestinian National Authority 

conceptualised Quality Systems for Quality Teachers 

programme was conceptualised. In her former role 

as Chief of Section for Teacher Education at UNESCO, 

Director of Education Dr Caroline Pontefract had helped 

spearhead this initiative.

Under the theme ‘Towards Quality Teachers through 

Innovation, Reflection, and Leadership,’ participants 

discussed challenges related to teacher education. 

Dr Pontefract was a keynote speaker at the event. She 

outlined the central concepts of professional teaching 

based on the UNESCO ‘ILO-Recommendations on the 

Status of Teachers’, and used the focus on teachers 

within the UNRWA Education Reform as a case study.

The Ministry for Education and Higher Education cited 

UNRWA’s participation as a reflection of the strong 

engagement and interaction between the two bodies 

towards providing quality education to Palestinians. ‘I 

have to refer to the importance of having Caroline and 

UNRWA colleagues with us, as we have Palestinians 

students in all the five fields of UNRWA’, said Dr Basri 

Saleh, Deputy Minister for Planning and Development in 

his closing remarks. He added, ‘Having UNRWA with us 

means that we are linking our teacher development to 

prepare for the future’.
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School Based Teacher Development 
back on track in Jordan

The School Based Teacher Development (SBTD) initiative 

has received a major boost in confidence as, after a hiatus 

beginning late last year, the Education support cadre 

of UNRWA in Jordan Field are once again undergoing 

induction to the programme. From 17 to 20 June, the 

Head teachers and the Education Specialists in South 

Amman Area became the first class of inductees in this 

second phase of SBTD roll out.  In addition, the TDSE 

unit continued working on the development of the official 

website of the SBTD. 

‘Leading for the Future’ nurtures 
effective Head Teachers for stronger 
schools

Between January and April 2013, the Teacher 

Development and School Empowerment Unit rolled out 

its ‘Leading for the Future’ (L4F) project. The programme 

will enhance the managerial and motivational skills of 

Head Teachers and Principals in the over 700 UNRWA 

schools.

By fostering strong school-level 

leadership, this initiative will 

improve teacher support and build 

a strong culture of success. In this 

way, the programme will build upon 

the Agency’s ‘School as a Focus for 

Development’ approach.

In April, Ms Karen Ardley, consultant 

for the L4F programme, hosted a 

‘Facilitators Capacity Building’ workshop to engage Area 

Education Officers and Field-level Education Specialists 

in their key support role.

From April to June, the focus turned to engaging Head 

Teachers. In that vein, a series of ‘Engagement Events’ 

with selected Education Specialists and Head Teachers 

from the five Field Offices took place. At these events, the 

participants received the programme materials– Module 

One of L4F (Being a Leader), the Change Toolkit and the 

L4F Handbooks.

The goal is to eventually train all UNRWA Head Teachers 

with these leadership development tools. Reflecting 

the scale of the effort, the programme will be rolled out 

progressively in each Field.

Swiss partners provide technical 
support to TVET

In December 2012, the Swiss Agency for Development 

and Cooperation (SDC) commitment to support UNRWA 

Technical and Vocational Education and Training (TVET) 

began with full-time technical support through SDC to 

write a global TVET strategy. The strategy will have to 

determine the way forward for TVET in a challenging 

regional context. A key objective of SDC’s long term 

support is to empower disadvantaged groups.
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German foreign aid office 
recommends improvements in TVET 
strategy and career guidance system

In March and May 2013, German International 

Cooperation (GIZ) conducted two missions to recommend 

improvements to the career guidance system within 

UNRWA’s vocational education programme. They 

focused on enhancing the electronic placement and 

career guidance system (PCGS), which is used to follow 

up on graduates, find job vacancies, and analyze general 

employment statistics.

This improvement will help guide future career guidance 

as well as verify that the TVET curriculum material is 

still relevant to the labour market. To that end, GIZ also 

suggests conducting regular labour market surveys to 

indentify private sector needs, as well as dramatically 

increasing the number of career advisors.

GIZ have also worked to support the development of 

a global TVET strategy. The seven areas of program 

support were identified: human resources, curriculum, 

instructor training, administrator 

training, placement and guidance 

staff development, career guidance 

electronic system, and quality 

management. Further work on 

developing the strategy will continue

UNRWA’s collaboration 
with UNESCO 

In March 2013 UNESCO organised a 

regional monitoring and evaluating 

workshop. In light of its longstanding collaboration with 

UNESCO, the organization asked UNRWA to present its 

work on monitoring and evaluation as one of the regional 

examples of progress. The participants - countries 

seeking to develop realistic, comprehensive M&E 

frameworks - responded with great interest to UNRWA’s 

achievements. 

Regional Teacher Policy Forum

The Queen Rania Teacher Academy, in conjunction 

with the Arab League Education, Culture and Science 

Organization (ALESCO) and the World Bank, hosted a 

Regional Teacher Policy Forum on March 20th in Amman. 

There Director of Education Dr Caroline Pontefract gave 

a keynote speech on the Agency’s work with regard to 

teachers and emphasised the Education Reform’s focus 

in this respect. She highlighted four key parameters 

for a successful teacher policy – professionally 

viable, financially feasible, politically acceptable 

and administratively possible. The presentation was 

extremely well received and as expressed by the audience 

– ‘it showed that “UNRWA had its finger on the pulse”’ 

with regard to educational change and progress. UNRWA 

can share its work and experience in greater detail at 

future follow-up meetings.
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UNRWA schools awarded at UNESCO 
Global Education Week in Lebanon

The UNESCO Global Education Week in Lebanon yielded 

great success for UNRWA. Two UNRWA schools were 

among the top-five most highly competitive and highly 

ranked schools in Lebanon. The winning schools were 

Marj Ben Amer for Girls in the category ‘Achievements 

and Challenges’ and Shajerha School for Boys in the 

category ‘Use of Technology’. Their awards made the 

event that much more memorable and the Agency is 

very proud of this achievement.
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