
About UNRWA
UNRWA is a United Nations agency established by the General Assembly in 1949 and is mandated to provide assistance and protection to a population of some 
5 million registered Palestine refugees. Its mission is to help Palestine refugees in Jordan, Lebanon, Syria, West Bank and the Gaza Strip to achieve their full 
potential in human development, pending a just solution to their plight. UNRWA’s services encompass education, health care, relief and social services, camp 
infrastructure and improvement, and microfinance.

Ms. Ellis, a national of the United States of America, 
brings a wealth of senior management experience in 
both the public and private sectors, including 25 years in 
international development and humanitarian response.  
Prior to joining the United Nations, she served for 23 years 
as a foreign service officer with the U.S. Government, 
achieving the rank of Minister-Counselor within the U.S. 
Senior Foreign Service.  Her work experience includes work 
in transformational, in-conflict, emergency, humanitarian 
and fragile state situations.  Her last position with USAID 
was as Acting Assistant Administrator for the Asia Bureau, 
overseeing a budget of $3.8 billion with programs in 
22 countries.  Prior to this, Ms. Ellis was USAID’s Mission 
Director in Uganda, a position she held for three years, 
providing strategic oversight to a $300 million per year 
portfolio, investing in health and economic growth 
interventions, and investments to mitigate the causes and 
consequences of conflict , including the transition from 

relief to recovery in northern Uganda.  Ms. Ellis served for 
six years in USAID’s Mission to the West Bank and Gaza from 
1999 to 2005 during the second intifada, initially as Director 
of the Private Enterprise and Higher Education Team and 
then as the Mission’s Deputy Director.

Ms. Ellis’ prior U.S. foreign service assignments included 
leadership of USAID’s Private Sector Office in South Africa 
during the initial years of the post-apartheid government, 
and as Program Officer in Zimbabwe, responsible for bilateral 
and regional programming in southern Africa.  Earlier in her 
career, Ms. Ellis worked in increasingly responsible positions 
in the private sector, including for Ford Motor Corporation, 
General Motors, and J.P. Morgan Chase.  Ms. Ellis graduated 
from the Columbia University Graduate School of Business 
with an MBA in Finance and from Cornell University with a 
bachelors degree in Economics and Public Policy. 

biography

Ms. Margot Ellis was appointed Deputy Commissioner-General 
for the United Nations Relief and Works Agency for Palestine 
Refugees in the Near East (UNRWA) on 24 January 2010.  In this 
senior leadership position, she supports the Commissioner-General 
in providing strategic direction and operational leadership for the 
Agency that supports the relief and development needs of 5 million 
Palestine refugees in the West Bank, Gaza, Lebanon, Jordan and 
Syria.
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