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In May UNRWA distributed food parcels to 4,270 civilian families in Yarmouk, close to double the number distributed in April 2014, despite distribution operations being 
suspended over nine days following a serious security incident on May 13th. UNRWA was authorized to distribute hygiene kits for the first time in Yarmouk, and distributed 
3,368 kits to civilians. However, UNRWA has not been cleared to distribute food into Yarmouk from May 24th onwards. UNRWA is concerned that humanitarian aid is not consistently 
distributed to the 18,000 civilians, further worsening their desperate 
plight. UNRWA maintains a constant state of readiness to deliver 
food and other supplies to Yarmouk and is prepared to proceed 
once authorization and support are given. UNRWA has 
initiated its second round of cash assistance in 
Syria on May 18th, targeting up to 426,000 
Palestine refugees with two months of cash. 

Humanitarian Response

EDUCATION

HEALTH

Nine health centres are operational in Damascus, and one each 
in Homs, Hama, Latakia, Neirab and Aleppo. In addition, eight
health points are operational in Damascus, and one in Aleppo. 
These health centres have provided up to 183,451 consultations 
since the beginning of the year. UNRWA fully subsidized 4,093 
hospitalizations at a total cost of $574,000. Costs related to 
hospitalization are on the rise, as a result of increasing needs 
and rising prices. 
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CASH ASSISTANCE 

UNRWA initiated the second round of cash assistance on May 
18th and managed to reach 22,911 Palestine refugee families, 
in Damascus, Aleppo, Homs, Hama and Latakia. UNRWA has 
disbursed approximately USD 6.3 million. 

On May 17th, UNRWA provided critical support to 120 studentsfrom 
Yarmouk to enable them to take their 9th grade exams. The students 
were accommodated at UNRWA's Palestine School and at GAPAR's 
Sa'id Al'as Centre and fully catered for by UNRWA during their stay. 
UNRWA provided each student with basic amenities, including hygiene 
kits, and a small cash stipend. In addition, the Education department 
completed the pilot of its self-learning material in Muzeirib, where 1,645 
students from 1st to 9th grades were provided with the material through 20 
teaching points located throughout Muzeirib to facilitate students and 
parents’ safe access. The pilot was well received by students, parents 
and the communities and will provide lessons to improve the material 
ahead of new school year starting in September 2014. 

FOOD ASSISTANCE 

In May, UNRWA distributed 10,286 food parcels to Palestine 
refugees throughout Syria, to reach a total of 165,153 food 
parcels distributed since the beginning of the year. UNRWA 
will initiate a second round of food distribution starting in June 
2014. 

NON FOOD ITEM ASSISTANCE 

So far in 2014, UNRWA has distributed 10,358 hygiene kits, 
49,576, mattresses and 81,265 blankets to Palestine refugees, 
mostly to refugees displaced internally. Distribution of NFIs has
taken place in Damascus and Aleppo. 
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