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In April UNRWA distributed food parcels to 2,153 civilian families in Yarmouk and resumed distribution operations from 24 April following 15 days of suspended access due to 
conflict. The large crowds of desperate civilians at the distribution area underlined the plight of approximately 18,000 civilians trapped in Yarmouk. Critical humanitarian cases 
were also allowed to leave the camp for treatment at a hospital. Over the previous month, clashes had repeatedly disrupted efforts to alleviate the humanitarian situation. UNRWA 
maintains a constant state of readiness to deliver food and other 
supplies to Yarmouk and is prepared to proceed once authorization 
and support are given.UNRWA has completed its first round of 
cash assistance in Syria, providing 91,437 families 
(91.4 per cent of the families targeted) with a total 
of US$ 23,044,186. The distribution began on 
1 March and continued until 25 April. 
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HEALTH
Nine health centres are operational in Damascus, and one each 
in Homs, Hama, Latakia, Neirab and Aleppo. In addition, eight 
health points are operational in Damascus, and one in Aleppo. 
These health centres have been provided with enough medicine 
and supplies to last until the end of May 2014. UNRWA extended 
its reimbursement of tertiary care to all hospitals, to ease access 
to good health care. An increase in psychosocial trauma and 
anxiety disorders is reported.
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WATER, SANITATION AND HYGIENE (WASH)
The recent activity are the installation of water tanks in Aleppo and the digging of wells in Neirab and Hama. 
Where possible, UNRWA provides regular sanitation, garbage collection, chlorine tablets and other hygiene 
equipment to camps and UNRWA facilities. 

PROTECTION
UNRWA currently has 44 counsellors working to provide psychosocial 
support through the Agency's operational schools. This month, training 
started for a further 20 counsellors to provide PSS through all 
operational schools in Damascus.

MICROFINANCE
40% of businesses funded by UNRWA microfinance have been looted, 31 per cent have been permanently closed 
and 13% have been closed temporarily. Only 13% of businesses continued to operate. 71% of business owners were 
displaced; 83% stated they suffered a fall in their monthly income and 16% stated they are now completely without 
a source of income.  As a result of the conflict, the Douma and Yarmouk branches were relocated to the Ameen branch 
in Damascus; the Aleppo branch was looted and then devastated. However, microfinance remains operational and has 
successfully  new branch offices in the safer areas of Tartous, Latakia and Sweyda.

EMERGENCY RELIEF 
The first round of cash assistance in 2014 was completed on 25 
April, providing over 92,000 families with a total of US$ 23,044,186. 
Families were referred to distribution outlets as follows: 37,000 
families in the Damascus area; 5,484 families in the central area; 
and 4,447 families in the north area. An additional 828 families 
were marked as special hardship cases. In terms of food assistance, 
344,892 food parcels have been distributed since the beginning 
of the year. UNRWA this year also distributed 190,529 blankets 
and 117,533 mattresses, along with other vital non-food items.

Self-learning materials are being prepared in coordination with 
Ministry of Education in partnership with UNICEF. Induction training 
was held in Damascus for newly recruited psychosocial counselors 
who will work in the schools.  
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