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UNRWA distributed Q2 2020 unconditional cash assistance to
16,203 PRS - 3,975 households (HH) including PRS residing in
King Abdullah Park (KAP) for a total amount of US$1,496,413.
One-time Emergency cash assistance totaling US$22,875.71 was
distributed among 93 PRS HH. Both payments were funded by
EU Regional Trust Fund in Response to the Syrian crisis (Madad).
UNRWA Health Centers registered 909 PRS consultations, 48
cases (31 women, 17 men) were referred to secondary and tertiary healthcare services. Full primary health care services at all
health centres was resumed except the curative dental health
services. In KAP, UNRWA provides primaryhealthcare to KAP
residents through its implementing partner- the Jordan Health
Aid Society (JHAS). Mobile dental clinic service was resumed at
KAP, 20 patients were treated in the first week of June. 17 general protection cases were referred to hospitals, including 76% in
Zarqa area, 12% in South Amman area and 12% in Irbid area.
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11 KAP residents left the facility.
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In addition to the gradual easing of mobility restrictions, outreach and awareness raising campaigns, carried out by UNRWA,
helped to increase reporting of protection cases. Outreach activities included the dissemination of informative messaging and
materials, circulation of Protection and GBV hotlines. One general protection case was referred internally and resolved by providing counselling concerning documentation issues. The two GBV
cases recorded were referred internally to the GBV focal point
network for support and follow up. Social Workers have progressively returned to their work placement, while providing protection and counseling services remotely, when necessary.
3 PRS individuals recorded as new arrivals, the first ones since
the COVID-19 outbreak in March. All individuals that left (61
individuals- 24F, 37M) were informed about the access restrictions, and COVID-19 related measures implemented. Building on
the successful MHPSS awareness session for women conducted
in partnership with International Rescue Committee (IRC) in
May, UNRWA is organizing periodic MHPSS awareness sessions
for groups of KAP residents. Authorization for conducting the
Rapid Protection Assessment remains pending. Frontline staff
continued to provide protection and counseling services remotely, when necessary. Likewise, UNRWA hotlines and those of partners will continue operating until further notice. Awareness
raising materials continued being shared with beneficiaries.
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Education Services

UNRWA conducted an Agency-wide parents’ survey on students’
access to technology and self-learning material. Findings suggested smartphones 54.5% and TVs 36% are the most widely
of students live in homes available devices at homes. Smart devices are generally shared
among family members, rather than students having sole-use.
with PCs or laptops
The two UNRWA Vocational Training Centres have prepared for
the new academic year, providing catch-up classes due to
COVID-19 outbreak which put an obstacle to practical workof students have
tablets
shops. 2nd year-students including 9 PRS (3 girls and 6 boys),
will also attend trainings ahead of the comprehensive exam in
July.
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Since the re-opening of
Nassib border in October
2018, 267 PRS families
(784 individuals) went
back to Syria, out of
whom 127 families (447
individuals) came back to
Jordan and had their files
reactivated with UNRWA.
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2020 Syria Emergency Appeal
Since the beginning of the year, through the generous support of its donors including the EU
Regional Trust Fund in Response to the Syrian
Crisis, the EU MADAD Trust Fund, the Republic of
France, the Kingdom of Norway, the United Nations Office for the Coordination of Humanitarian
Affairs, and the United Kingdom, UNRWA in
Jordan was able to cover the distribution of quarter one 2020 Unconditional Cash Assistance, Emergency Cash Assistance, Health and Protection
activities, along with the Emergency Coordination
Unit. UNRWA thanks its donors for their generous
support to Palestine refugees from Syria in Jordan.
Since January 2020, UNRWA emergency interventions in Jordan
have been generously funded by:
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Norway
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United
Kingdom
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