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highlights 1 - 31 august 2014

•	 In August, UNRWA and WFP signed an agreement through 
which WFP will fund up to 50 per cent of UNRWA’s monthly cash 
assistance for food until the end of 2014

•	 UNRWA is seeking USD 4 milllion to provide assistance for the 
winter months to vulnerable PRS families

•	 Approximately 44,000 PRS recorded with UNRWA in Lebanon 
(12,500 families) - additional beneficiaries have come forward 
following July’s headcount

protection, legal status and advice
The restrictions imposed by the Lebanese government in early May 
2014 continue to result in the denial of entry to the overwhelming 
majority of PRS fleeing Syria for safety in Lebanon, including many 
seeking unification with close family members already in Lebanon. 
Even PRS transiting through Lebanon to travel to a third country, or 
entering for embassy appointments in Beirut often face obstacles and 
long delays at the border. 

Related restrictions are also impacting those PRS already in the 
country. While the one-month window for PRS to regularize their status 
originally announced by General Security in late May was extended 
further, many PRS are still unable to renew their visas, unlike the Syrian 
refugees in Lebanon. All PRS are currently denied the possibility to 
extend their visas beyond a year. As a result more and more PRS remain 
in Lebanon without legal stay and thus face an array of protection 
concerns including limits on their freedom of movement and inability 
to complete essential civil registration procedures such as birth 
registration. 

UNRWA continues to actively engage in constructive dialogue with the 
Lebanese government, reiterating its calls for the borders to remain 
open for refugees fleeing the war in Syria, regardless of nationality, for 
refugees to maintain legal status in the country and for the principle of 
‘no detention, no deportation’ to be respected.

UNRWA’s Protection Unit continues to provide legal advice and 
counselling to PRS seeking information on border and visa procedures 
and other related issues.

emergency relief assistance 

UNRWA is the lead coordinating agency and main provider of the 
emergency response for PRS. The Agency actively coordinates with 
donors and partners (NGOs and UN agencies) with regards to PRS 
issues. UNRWA has been providing assistance to PRS through its CTP, 
which credits ATM cards with cash for food, housing and winterization, 
since October 2013. 

PRS receive assistance each month and, in August, 43,000 beneficiaries 
were credited (totalling USD 1.25 million for housing and USD 1.3 
million for food) during two rounds of cash assistance. The second 
round of cash credited included those beneficiaries who have come 
forward following the July head count and are now in the process of 
being assessed.  The monthly assistance is allocated on the basis of USD 
30 per person for food and USD 100 per family for housing, pending 
availability of funds. In August, UNRWA and the World Food Programme 
signed an agreement for WFP to fund 50% of UNRWA’s monthly food 
crediting until the end of 2014. Unaccompanied and separated minors 
(less than 150 as of August) receive assistance in hard cash, rather than 
via an ATM card, following an assessment by UNRWA’s protection team.

Currently, the CTP is the responsibility of the Emergency Unit, however 
in the coming months the Unit will be absorbed and its activities 
integrated into UNRWA’s existing structure. UNRWA has also been 
working closely with our partner bank and headquarters to fully 
automate the crediting process, bringing greater efficiencies.

winterization

As the winter draws near, UNRWA is anticipating the winter needs 
of PRS families and plans to launch a nationwide winterization 
assistance plan begining in October 2014 for PRS who have recorded 
with UNRWA. In this regard, UNRWA is requesting funds to carry out 
critical winterization activities for PRS in the 2014-2015 winter period. 
Winterization assistance will be given in line with UNRWA’s Cash 
Transfer Programme (CTP) which credits ATM cards that have been 
previously distributed to beneficiaries and which are given to newly 
arrived families on a rolling basis.

*UNRWA and WFP signing ceremony. From right: Sir Derek Plumbly, UN Special 
Coordinator for Lebanon, Ms. Ann Dismorr, Director of UNRWA, Lebanon and Mr. Imad 
Osman-Salih, Head of Country Operations for WFP. 
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Play and Learn closing ceremony at Ramallah school in Shatila camp, funded by the EU 
and with recreational kits donated by UNICEF  
 
increase in students in grade 10 for the coming scholastic year. The 
Scholarships Unit has also had to adjust its application criteria to these 
new developments and is forecasting a large number of applicants for 
the 2014-2015 academic year. Further impact is expected based on 
upcoming decisions by Lebanese government schools in dealing with 
the influx of students.

funding 2013-2014

The total appeal for the period January - December 2013 was USD 65 
million for an estimated 80,000 PRS in Lebanon. UNRWA revised its 
appeal as part of the mid-term review process. The revised appeal for 
the period of Jan-Dec 2014 is USD 70.2 million for an estimated 55,000 
PRS by the end of 2014. To date, a total of USD 99.2 million has been 
received to cover PRS needs for 2013 and 2014 in all sectors. In addition 
to this funding, there have also been a number of in-kind donations, 
including emergency staff secondments.  While some components of 
the emergency response are adequately funded, additional funding 
for key areas, including winterization is still needed. 

DONORS FUNDED

European Union (total): $24,152,859

United States of America $20,100,000
Germany (Ministry for Development) $15,344,085
UK Department for International Development (DFID) $12,424,798
UNICEF $4,196,572
Kuwait $3,500,000
Japan $3,500,000
France $2,652,520
OCHA (total): $2,500,000

Ireland $2,389,385
Italy $1,955,671
Australia $1,909,400
Norway $1,164,431
Swiss Agency for Development and Cooperation (SDC) $826,118
Qatar Red Crescent Society (QRCS) $250,000
American Friends of UNRWA $106,000
Iceland $50,000 
Hungary $42,691 
Asfari Foundation $32,154 
Les amis du Liban a Monaco $9,959 

  ERF $1,000,000

Contributions 2013 - 2014

  EC $12,250,904
  IfS $10,577,825
  ECHO $1,324,130

  CERF $1,500,000

Table: Total Contributions Received by UNRWA for PRS 2013 - 2014

  

environmental health
The continued presence of PRS in Palestine refugee camps throughout 
Lebanon exerts additional pressure on the water supply sources and 
networks, sewerage and drainage systems, as well as operations 
related to the camps’ solid waste management. In response, UNRWA 
is upgrading the infrastructure systems in the camps through the 
provision of additional water sources including the drilling of new 
boreholes, rehabilitating and upgrading the existing water wells, 
and connecting additional shelters that primarily host PRS families  
to water supply distribution systems. 

UNRWA is also carrying out necessary repairs and rehabilitation to 
sewerage and drainage systems. Works are implemented based 
on technical consultancy studies to identify needs. In addition, 
conditional cash subsidies are given to beneficiaries to carry 
out simple maintenance works with the technical support and 
supervision of UNRWA through its self-help approach. To accompany 
its infrastructure works, UNRWA is implementing environmental 
health promotion campaigns in all 12 camps. 

The current focus of environmental health is on water conservation 
to encourage mindful use of this scarce resource following an 
exceptionally dry winter. Lebanon Field Infrastructure and Camp 
Improvement Programme (FICIP) has recently developed a water 
scarcity plan to reduce the risk and minimize the adverse impact of 
the water supply shortage in the camps.  The plan includes several 
mitigation actions such as installing underground water monitoring 
systems at the bottom of water wells which will provide valuable data 
on the water table including salinity rates potential contamination 
and levels of water storage. Activities also include inspecting the 
water wells and addressing urgent needs: lowering pumps, replacing 
equipment, and detecting leakages in the water supply sytems.

 health
Thanks to generous contributions from donors, UNRWA is covering 
the cost of primary health care services for PRS including medical  
consultations and free medications through its 27 health centres 
located throughout the country. The health programme is also 
covering the costs of secondary, and contributing towards, tertiary 
hospitalization for emergency and life-threatening conditions. 
Additionally, UNRWA provides financial support for Emergency Room 
Services at Palestine Red Crescent Society hospitals and partially 
covers these services at UNRWA contracted hospitals. Since April 
2013, UNRWA has also supported PRS patients suffering from critical 
health conditions through services provided by the Catastrophic 
Ailment Relief Programme (CARE) which provides financial support 
to patients with costly medical procedures.  

education

There are currently 7,530 PRS students enrolled in UNRWA schools 
in Lebanon. Approximately 67% are attending special classes for PRS 
and will gradually join the 33% already included in regular classes 
at UNRWA schools. Due to severe delays in correcting the Lebanese 
official exams taken by students in grades 9 & 12 (BAC II) in June 2014, 
and following the Ministry of Education’s decision to grant students 
certificates of success, UNRWA schools are expecting a significant 

UNRWA is a United Nations agency established by the General Assembly in 1949 and is mandated to provide assistance and protection to a population of some 5 million 
registered Palestine refugees. Its mission is to help Palestine refugees in Jordan, Lebanon, Syria, West Bank and the Gaza Strip to achieve their full potential in human 
development, pending a just solution to their plight. UNRWA’s services encompass education, health care, relief and social services, camp infrastructure and improvement, 
microfinance and emergency assistance. UNRWA is funded almost entirely by voluntary contributions.
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