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highlights 1 - 30 september 2014

•	 UNRWA is seeking USD 1.8 million to provide basic winterization 
assistance to vulnerable PRS families

•	 Approximately 43,000 PRS recorded with UNRWA in Lebanon 
(12,000 families)

winterization
As the winter draws near, UNRWA is anticipating the winter needs of 
PRS families and is trying to mobilise resources to launch nationwide 
winterization assistance beginning in November 2014 for PRS who 
have recorded with UNRWA. UNRWA’s winterization assistance this year 
will build on last year’s assistance in coordination with humanitarian 
partners. Since many of the PRS beneficiaries have resided in Lebanon 
for over a year, they were recipients of in-kind assistance in 2013-2014 
which included non-perishable items such as blankets, clothing and 
heaters. Consequently, in the 2014-2015 winter period, UNRWA will 
provide its basic package of cash for fuel to the PRS population in 
Lebanon. Winterization assistance will be given in line with UNRWA’s 
Cash Transfer Programme (CTP) which credits ATM cards that have 
been previously distributed to beneficiaries.

UNRWA is struggling to meet the winterization needs of PRS in Lebanon 
and is urgently seeking the help of its donors to ensure adequate 
assistance to PRS during the coming winter period.  There remain 8,650 
PRS families at risk this winter across Lebanon which UNRWA needs 
USD 1.8 million to support. 

protection, legal status and advice
The restrictions imposed by the Lebanese government in early May 2014 
continue to result in the denial of entry to the majority of PRS fleeing 
Syria for safety in Lebanon, including many seeking unification with 
close family members already in Lebanon. Even PRS transiting through 
Lebanon to a third country or entering for embassy appointments in 
Beirut often face obstacles and long delays at the border. 

On 25 September, the Lebanese General Security Office (GSO) 
announced that PRS with expired visas should approach GSO centers 
in their area of residence to renew their visas free of charge. According 
to the circular, both PRS who entered Lebanon legally and irregular PRS 
entrants who possess official identification documents will be able to 
regularize their status and be granted temporary residency for a period 
of three months, free of charge and for one time only. The statement 
was issued ten days after the issuance of a similar announcement 
concerning Syrian refugees in Lebanon, and followed concerted 
advocacy by UNRWA with the Lebanese authorities for PRS to benefit 
from the same opportunities to regularize their legal status as Syrian 
refugees.   

UNRWA is closely monitoring the implementation of the circular 
including the time required for PRS to obtain the three month visa 
and the implications on the ability of PRS to complete civil registration 
procedures, including birth registrations. Furthermore, UNRWA is 
actively engaging in dialogue with the GSO to clarify future implications 
on the status of PRS in the country after the three month visa expires.

UNRWA has been able to confirm that PRS who have remained in 
Lebanon for a second year without valid legal stay have been able to 
leave Lebanon at the Masna’a border crossing without having to pay 
the LBP 300,000 (USD 200) annual visa renewal fee, upon departure. 
Nevertheless, no official communication has been issued in this regard 
by the Lebanese authorities. Reportedly, similar to Syrian refugees, 
those PRS benefiting from the fee waiver are banned from re-entering 
Lebanon for up to six months.

humanitarian assistance 
UNRWA is the lead coordinating agency and main provider of 
humanitarian assistance to PRS. The Agency actively coordinates with 
donors and partners (NGOs and UN agencies) regarding PRS issues. 
UNRWA has been providing assistance to PRS through its Cash Transfer 
Programme, which credits ATM cards with cash for food, housing and 
winterization assistance, since October 2013. 
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Since February 2014, cash assistance for PRS has been distributed 
on a monthly basis. In September, nearly 42,000 beneficiaries were 
credited (totalling USD 1.25 million for food and USD 1.19 million 
for housing). In July 2014, UNRWA conducted a vulnerability needs 
assessment and head count to transition from status-based to 
vulnerability-based assistance. The majority of PRS have remained 
eligible for UNRWA cash assistance and will continue to be eligible 
to receive monthly assistance allocated on the basis of USD 30 
per person for food and USD 100 per family for housing, pending 
availability of funds. Unaccompanied and separated minors (fewer 
than 150 as of August 2014) receive assistance in hard cash, rather 
than via an ATM card, following an assessment by UNRWA’s 
protection team. 

In August, UNRWA and the World Food Programme (WFP) signed 
an agreement for WFP to fund 50 per cent of UNRWA’s monthly 
food crediting. The agreement came into effect for the August and 
September food crediting. 

UNRWA has been working closely with its partner bank and 
headquarters to fully automate the crediting process, and further 
streamline crediting. 

education
UNRWA welcomed students back to school on 8 September 
and students in grades 1-12 received back-to-school kits, 
generously funded by the EU and UNICEF. The number of PRS 
students enrolled in UNRWA schools for scholastic year 2014-
2015 is around 6,500 students in 60 UNRWA schools in Lebanon. 

UNRWA has succeed in merging classes in six of fourteen schools 
in which PRS students who have been attending special afternoon 
classes will join their PRL classmates in regular morning classes. 
UNRWA undertook the recruitment of additional PRS teachers 
to continue to support the increased number of students and to 
provide supplementary services for these students. Furthermore, 
and following a recent decision by the Lebanese Ministry of 
Education, a number of PRL students previously enrolled in Lebanese 
(government/public) institutions may no longer be able to do so 
and many may transfer to UNRWA schools. UNRWA is reviewing the 
impact of this decision on its operations.

environmental health
The continued presence of PRS in Palestine refugee camps throughout 
Lebanon exerts additional pressure on the water supply sources and 
networks, sewerage and drainage systems, as well as operations 
related to the camps’ solid waste management. In response, UNRWA 
is upgrading the infrastructure systems in the camps through the 
provision of additional water sources including the drilling of new 
boreholes, rehabilitating and upgrading the existing water wells, 
and connecting additional shelters that primarily host PRS families 
to water supply distribution systems. 

The focus of environmental health has been on water conservation 
to encourage mindful use of this scarce resource. Lebanon Field 
Infrastructure and Camp Improvement Programme (FICIP) developed 
a water scarcity plan to reduce the risk and minimize the adverse 
impact of the water supply shortage in the camps.  The plan includes 
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several mitigation actions such as installing underground water 
monitoring systems at the bottom of water wells which provide 
valuable data  on  the  water  table  including  salinity  rates,  potential 
contamination and levels of water storage. Activities also include 
inspecting the water wells and addressing urgent needs: lowering 
pumps, replacing equipment, and detecting leakages in the water 
supply systems.

health
Thanks to generous contributions from donors, UNRWA is covering 
the cost of primary health care services for PRS including medical 
consultations and free medications through its 27 health centres located 
throughout the country. The health programme is also covering the 
costs of secondary, and contributing towards, tertiary hospitalization 
for emergency and life-threatening conditions. Additionally, UNRWA 
provides financial support for Emergency Room Services at Palestine Red 
Crescent Society hospitals and partially covers these services at UNRWA 
contracted hospitals. Since April 2013, UNRWA has also supported PRS 
patients suffering from critical health conditions through services 
provided by the Catastrophic Ailment Relief Programme (CARE) which
provides financial support to patients with costly medical procedures.  

funding 2013-2014
The total appeal for the period January - December 2013 was USD 65 
million for an estimated 80,000 PRS in Lebanon. UNRWA revised its 
appeal as part of the mid-term review process. The revised appeal for 
the period of Jan-Dec 2014 is USD 70.2 million for an estimated 55,000 
PRS by the end of 2014. To date, a total of USD 99.2 million has been 
received to cover PRS needs for 2013 and 2014 in all sectors. While 
some components of the emergency response are adequately funded, 
additional funding for key areas, including winterization is still needed. 
UNRWA is currently developing its submission to the Lebanon Crisis 
Response Plan to support humanitarian efforts in 2015-2016. 

DONORS FUNDED

European Union (total): $24,152,859

United States of America $20,100,000
Germany (Ministry for Development) $15,344,085
UK Department for International Development (DFID) $12,424,798
UNICEF $4,196,572
Kuwait $3,500,000
Japan $3,500,000
France $2,652,520
OCHA (total): $2,500,000

Ireland $2,389,385
Italy $1,955,671
Australia $1,909,400
World Food Program (WFP) $1,290,211
Norway $1,164,431
Swiss Agency for Development and Cooperation (SDC) $826,118
Qatar Red Crescent Society (QRCS) $250,000
American Friends of UNRWA $106,000
Iceland $50,000 
Hungary $42,691 
Asfari Foundation $32,154 
Les amis du Liban a Monaco $9,959 

  ERF $1,000,000

Contributions 2013 - 2014

  EC $12,250,904
  IfS $10,577,825
  ECHO $1,324,130

  CERF $1,500,000

Table: Total Contributions Received by UNRWA for PRS 2013 - 2014


