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highlights  

• UNRWA’s !nancial crisis of $101m threatened schools opening on 

time. Through the generous support of the donor community the 

Agency was able to avoid this and is taking measures to ensure that 

this situation is prevented in the future.

•In July 2015, UNRWA was forced to suspend the cash for housing 

assistance to Palestinian Refugees from Syria (PRS). 

•This is particularly concerning as PRS in Lebanon are at the same 

time becoming increasingly vulnerable, with UNRWA cash assistance 

representing the main source of income for over 95 per cent of them.

•UNRWA Lebanon’s Syria Appeal for 2015 is USD 63.5 million to cover 

basic humanitarian needs for PRS a"ected by the on-going crisis. 

Urgent needs remain in the areas of food and housing assistance, 

and emergency health.

•As of August 2015, there were approximately 42,500 PRS recorded 

with UNRWA in Lebanon (11,500 families) 

humanitarian assistance

UNRWA remains the lead coordinating agency and primary provider 

of aid to PRS in Lebanon. Since February 2014, the agency has been 

providing PRS with cash assistance for food and housing. However, 

due to shortfalls in funding for PRS assistance, UNRWA was forced to 

suspend its cash for housing assistance for PRS (USD 100/family) as 

of July 2015.This comes at a time when PRS in Lebanon are becoming 

increasingly vulnerable, with UNRWA cash assistance representing 

the main source of income for over 95 per cent of PRS in Lebanon 

according to UNRWA post-distribution monitoring surveys.

UNRWA is highly concerned that this reduction of cash assistance to 

PRS families will exacerbate their vulnerability and increase the risk 

of eviction, the withdrawal of children from schools, pressure to seek 

high-risk employment as well as exposing them to other protection 

risks. The lack of !nancial resources and reduced ability to maintain 

legal status in Lebanon mean that there is an increased likelihood 

that PRS either return to unsafe conditions in Syria or risk accessing 

dangerous smuggling routes across the Mediterranean.

In July 2015, 41,072 PRS were credited through UNRWA ATM cards, 

totalling USD 1.09 million in cash-for-food assistance. In August, 

41,004 PRS individuals were credited; totalling USD 1.09 million in 

cash-for-food assistance. 

protection, legal status and advice

Since May 2014, entry into Lebanon has been greatly restricted 

by the Lebanese authorities. In order for PRS to enter Lebanon 

from Syria they must be in possession of an o#cially validated 

ticket and visa for travel to a third country, or have a con!rmed 

embassy appointment in Lebanon. PRS who have all the required 

documentation are generally granted a 24-hour transit visa by the 

Lebanese authorities. 

For PRS in Lebanon, the task of validating their legal status is 

hampered by local authorities. Since the beginning of 2015, 

internal, unpublished memos have been regularly issued (the latest 

on September 1) stating that the authorities were allowing PRS 

to renew their visas during a limited period of time [this time one 

month]. The cost of the visa renewal is USD 200 per person for a year, 

which is prohibitively high for many PRS families. Implementation 

has been inconsistent throughout the country. Furthermore, many 

of those without regular status in Lebanon are issued with ‘departure 

orders’ to leave Lebanon by a certain date. Whilst these orders are 

not actively enforced, detention is a risk. Consequently many PRS 

have reported that they fear deportation and feel their freedom of 

movement is limited by these potential risks. Those without legal 

status are also facing many di#culties obtaining relevant civil status 

documentation for birth, marriage, divorce and death. The long-

term implications of this are not yet known, but without resolution 

there is concern of the emergence of an undocumented population 

with associated protection risks

education

Following enormous e"orts by UNRWA, the Lebanese government 

and the donor community over the course of the past few months, 

UNRWA was delighted to announce on 19 August that Palestine 

refugee children in UNRWA’s !elds of operation, including Lebanon 

would be able to start the school year without postponement.  

This allows the more than 39,000 Palestine refugee students 

including approx. 6,500 PRS students in Lebanon’s 68 schools  

and two vocational training centres to continue their education 

uninterrupted.
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PRS student results issued during the summer showed similar levels 

of achievement to their PRL counterparts. 95.32 % of PRS children 

attending the lower elementary cycle (grades 1 to 3), 86.21% in 

the upper elementary cycle and 68.27% in the preparatory cycle 

passed. Out of the 144 PRS grade 9 students who sat for the o�cial 

exam, 61 passed.  As for the Baccalaureate II o�cial Exam (grade 

12), out of 18 PRS students sitting for o�cial exams, 10 passed.

During the month of August, UNRWA organized the Summer 

Learning Support Program (GAP Camps), for all new entrants to 

Grade 1 and Grade 2 students in preparation for the new scholastic 

year. The objective of this annual programme is to facilitate the 

integration of new PRS and PRL students into school life and 

support them in acquiring basic grade 1 and 2 skills.The program, 

funded by the European Union, was held in 49 UNRWA schools 

targeting 7,300 PRS and PRL children.  Learning sessions were 

matched with psycho-social activities supported by Educate a 

Child. Due to austerity  measures and the possibility of a delay in 

schools opening, the annual summer Play and Learn recreational 

activities were not carried out.

environmental health

In the context of the current rubbish crisis, the Palestine refugee 
camps have been highlighted as particularly exposed to potential 
disease outbreaks. The accumulation of rubbish in the streets and 
residential burning of waste pose numerous threats to people’s 
health, including from the inhalation of toxic gases and other 
pollutants, the breeding of vectors and the contamination of water 
sources and soil. The crowded nature of the camps, the ongoing 
high temperatures and extreme weather events are combining to 
exacerbate the e!ects of this waste crisis. The Palestine refugee 
community is highly susceptible to any further deterioration in the 
environmental health situation in the country. UNRWA has been 
reviewing its approach to waste management in light of this crisis. 

During this update period the considerable e!orts of UNRWA 
mitigated against some of the most severe threats to public 
health. The Agency maintained the employment of 36 additional 
sanitation labourers and the necessary vehicles and equipment 
to undertake a robust response to the accumulation of waste in 
the camps. UNRWA also undertook essential rodent control and 
insecticide campaigns in the camps. The Agency also distributed 
additional bins to each of the camps throughout the country in 
order to assist in the safe and sanitary disposal of increasing 
amounts of household waste.
Across the 12 Palestine refugee camps, UNRWA sustained the 
needed power supply to ensure water supply for the camp 
communities. Speci"cally in Burj Shemali Palestine refugee camp, 
UNRWA strengthened the pumping system to increase water 
access in the highest areas of the camp. 

health
UNRWA provides cost-free primary health care services to all PRS 
in Lebanon through the generous contributions of several donors. 
Services include medical consultations and free medications which 
are made available at all 27 health centres in the Lebanon Field. 

UNRWA also provides "nancial support for emergency room 
services at Palestine Red Crescent Society hospitals and partially 
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covers these services at UNRWA contracted hospitals. UNRWA 
further supports those su!ering from critical health conditions 
through the Catastrophic Ailment Relief Program (CARE) which 
provides "nancial support to patients requiring costly medical 
procedures. There were a total of 20,507 visits by PRS to UNRWA 

health centres in July (including repeat visits) and 264 patients were 
admitted for secondary care. Another 15 patients were admitted 
for tertiary care for emergency and life-threatening conditions. In 
August, there were 21,528 PRS visits (including repeat visits).

funding 2014-2015

The 2015 UNRWA Lebanon appeal, in line with the Lebanon Crisis 

Response Plan for the Syria crisis, outlines the needs for US$ 63.5 

million to meet the minimum needs of up to 45,000 PRS in Lebanon 

su!ering profound hardship as a result of the protracted crisis in 

Syria. This builds on UNRWA’s Syria response e!orts, which have been 

on-going since the beginning of the crisis to cover PRS needs in all 

sectors. While UNRWA in Lebanon is well supported in some areas, a 

number of funds are earmarked for speci"c activities. Urgent donor 

support is still required to continue much needed cash assistance 

and health services for PRS in Lebanon. UNRWA is facing serious 

challenges across its "ve "elds of operation. Regional con#icts 

and the current state of the global economy make it very di�cult 

for UNRWA to meet the needs of the Palestine refugee population. 

Table: Total contributions received and carried forward in 2014-2015


