Job Creation Programme
Humanitarian Context
UNRWA’s Job Creation Programme (JCP) aims to ease
the impact of the widespread poverty by providing short
term employment opportunities to refugees. Most positions
are three month contracts for unskilled workers, which
maximises the number of beneficiaries. The length of
contract increases up to one year for professionals in order
to build capacity and experience. Through this programme,
beneficiaries are able to earn a small amount of money
for necessary household expenditures and communities
benefit from a variety of projects in sanitation, agriculture,
fishing, and remedial teaching.

Implementation Plan
JCP beneficiaries work in UNRWA installations and
external organisations such as municipalities, NGOs
and Community Based Organisations (CBOs). JCP has
developed a strategic approach that identifies new job
opportunities with a particular focus on small scale projects
that maintain and rehabilitate public infrastructure, improve
environmental conditions, target disadvantaged groups
and have a measurable impact on the community.
The employment target for JCP is 22,500 short term
employment opportunities per month. However, due to
funding shortfalls UNRWA provides less than half this
target. Currently UNRWA offers between 7,000 and 10,000
short term employment opportunities per month.

Impact

The payment of cash for work enables refugee beneficiaries
to earn and allocate scarce financial resources to household
priorities and at the same time assists delivery of essential
services.
For example, as part of the Schools of Excellence initiative,
1,535 JCP support teachers are placed in Grades 1-6 to
ensure the weakest students acquire the basics in Arabic
and Mathematics.
JCP employees also provide vital assistance in the delivery
of public health services, the management of insect
infestations, and the provision of sanitation services in the
refugee camps and through the municipalities.
Additionally, JCP beneficiaries assist the agricultural and
fishing sectors through a variety of sustainable small and
large-scale labour intensive projects. Such projects include
building irrigation systems, rehabilitating greenhouses,
preparing, planting and harvesting a variety of crops and
repairing fishing nets.
Beneficiaries are also supporting UNRWA’s Women’s
Programme Centres and Rehabilitation Centres, which
provide much needed assistance to vulnerable populations
and help these groups provide for themselves and their
families.
In order to provide Gaza’s best and brightest university
graduates with much needed and deserved work
opportunities, JCP offers one-year employment
opportunities for the 330 top graduates from Gaza’s three
principle universities. Graduates are selected from a variety
of disciplines and are deployed both within and outside
UNRWA, where they gain invaluable work experience
relevant to their academic qualification.
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